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2023 Webinars 

February 17, 2023
Staybridge Suites-Grand Forks

Our meeting sponsor, associate member
SHAZAM, will conduct two education
sessions for attendees. They will present
on banking industry update, professional
development plan, future of banking, and
transitioning from high performer to
leader. The education session will be
held at the Staybridge Suites, and the
evening event will be held at the Ralph
Engelstad Arena, in the Green Room. The
evening event includes reserved seats
for the UND vs St. Cloud State hockey
game, parking passes, VIP credentials, a
delicious buffet meal, and open bar. We
have limited tickets to this event and will
be inviting the ICBND Board of Directors,
ICB Services Board and our staff
members to join us. 

Legislative Updates

Emerging
Leaders

Development
Group

   Winter Session   

ICBND Legislative Update is
your guide to legislation
affecting North Dakota's
community banking industry.
Stay up-to-date on
happenings at the Capitol
both during the session and
during the non-session year
when we are working on
legislation to help our
community bankers. Please let
us know your thoughts or
concerns about any issues
you would like to see us
address.

2023 IRA Series
2023 Credit Analysis Series
2023 Debt Resolution Series
2023 New Accounts Series
2023 Fraud Series

Bank Training Webinar Series

Save more with a full Series
purchase. 

http://www.icbnd.com/
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ICBND UPCOMING EVENTS

For information on how to place an ad in
the Community Banker contact Lindsay at
ICBND by calling 701-258-7121, or by
emailing info@icbnd.com.

Senator John Hoeven
338 Russell Senate Office Building
Washington DC, 20510
Phone: 202-224-2551
Fax: 202-224-7999

Legislative Aide: Tyler Hardy
tyler_hardy@hoeven.senate.gov

Senator Kevin Cramer
400 Russell Senate Office Building
Washington DC, 20510
Phone: 202-224-2043
Mobile: 202-981-1090

Legislative Aide: Keegan Zimprich
keegan_zimprich@cramer.senate.gov

Congressman Kelly Armstrong
1004 Longworth House Office Building
Washington DC, 20515
Phone: 202-225-2611
Fax: 202-226-0893

Legislative Aide: Connor Crowley
connor.crowley@mail.house.gov
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F E B R U A R Y   2 0 2 3

1 7  Winter Emerging Leaders Development
Group- Grand Forks, ND

2 3  CBC Reg Update- Virtual 

A P R I L   2 0 2 3

1 1 - 1 2  CBC Reg Spring Session- Bismarck, ND

M A Y   2 0 2 3

3 - 4 Women in Community Banking Summit-
Bismarck, ND

CBC Reg Update- Virtual 1 1

Essentials of Credit Analysis School- Fargo,
ND

2 4 - 2 5

ICBND Office Closed- Memorial Day2 9

J U N E   2 0 2 3

1 2 - 1 6  School of Agriculture Lending- Bismarck, ND

2 1 - 2 2 Summer Emerging Leaders Development
Group- Fargo, ND
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ICBND NEWS

Brad Streifel
Liberty State Bank

Powers Lake
ICBND Chairman

Barry Haugen
ICBND President

 

Happy February, everyone! Exactly one month ago, the 68th Assembly of the North Dakota Legislature convened. It has
been a busy and interesting session to say the least. It seems that there has been an inordinate number of bills affecting
community banking, but the bill that we’re really zeroed in on right now is Senate Bill 2266.

You might already be tired of hearing from me on SB 2266, but I can’t overstate the magnitude of this bill and its
importance to community banking. The credit unions are campaigning hard to expand their powers and geographic
boundaries related to their field of membership. Here’s what the bill seeks to do:

·Adds “working or attending school” to the current language which states “residing”.
·Expands the current 75-mile radius field of membership to 250 miles.
·Deletes verbiage that states, “a branch office may not expand the geographic field of membership of a
credit union”.
·Adds language stating, “subject to authorization by the credit union board, a state credit union may apply
for the same field of membership as a federal credit union.”

Everything about this bill is problematic. Credit unions are seeking unfettered growth boundaries in our state. The
proposal flies in the face of the original intent of the credit union mission. They want to keep all the tax and regulation
exemptions of the original intent but cast off any geographical limitations that provided for those exemptions.

SB 2266 is still in the hands of the Senate Industry and Business Committee. We expect a vote out of Committee in the
next couple weeks and then it will be on the Senate floor for the full chamber to vote.

We need help on this bill, so please reach out to your Senator and ask for a “NO” vote on SB 2266. You can find your
Senator at Senate Roster. The days are getting longer, and we just might get through the winter! Take care and thanks
for your support of ICBND.

Barry

Greetings from Powers Lake!  We are now fully into the chaos of basketball
season in our community. Between Friday and Saturday I officiated 3 games,
kept shot clock for one, did play by play for one and got to just be a fan for
two others.  That’s 7 games in two days which seems to be the more the
norm than the exception these days. I joke that basketball season makes the
winter go by quickly, but I think it its true. It seems like suddenly spring
around the corner.  The days are starting to get longer, the sun is a little
stronger and Hawaii is just around the corner. I am really looking forward to
seeing some ND bankers at this year’s convention! 

Brad
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https://ndlegis.gov/assembly/68-2023/regular/documents/23-0856-01000.pdf
https://www.ndlegis.gov/assembly/68-2023/regular/members?combine=&field_legis_chamber_target_id=4&field_legis_district_target_id=All&field_legislator_party_target_id=All
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http://htg-architects.com/
http://dakotacarrier.com/
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https://www.ndhfa.org/
http://www.datrue.com/
https://www.bradymartz.com/
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‘Ohana is the Hawaiian word for family,
and as we prepare to head to Honolulu
for ICBA LIVE next month, I’m struck by
how much that word describes this
community. We are a family of
community bankers, supporting one
another and our communities through
our shared mission, vision and values.

In many cases, we’re not only a chosen
family; we’re related by blood as well.
Many of us are fourth- or fifth-
generation community bankers,
embodying a long family tradition of
caring for community. We’re passing
that ethos down, too. In fact, we have
more children attending LIVE this year
than we have in the past, and I can’t help
but think of the rising community bank
leaders that may be right in front of us
and all they will bring to the industry.

So, it’s fitting that this year’s theme for
ICBA LIVE is “Light the Fire. Light the
Way.” Not only are we looking at the
next generation of leaders among us;
we’re also focusing on what we can do
today to preserve and grow community
banks’ impact. It’s never been more
important to keep that flame of
community banking spreading
throughout the country.

Our communities need our continued
support through these complicated
economic times. They need us to remain
advocates for their needs. They need us
to continue to serve them as people, not
as transactions. So, when we assemble
at LIVE, it’s about coming together to
ignite the passion for community
banking on behalf of our communities in
a way that moves the industry forward.

The Community Banker
Together We Prosper 
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REBECA ROMERO RAINEY
PRESIDENT AND CEO, ICBA

As we look at the continued pace of
change, we are met with our fair share of
challenges but also great opportunities.
When we come together, the energy that
arises helps us collectively identify the
path forward. Then, we lift our heads up
and address the technical and nuanced
aspects of what we do with a focus on the
long-term future of the industry. We
create progress and momentum.

But possibly the most rewarding part of
LIVE is the opportunity to meet fellow
community bankers from around the
country. Those hallway conversations
where we share anecdotes and make
new connections exemplify who we are
as community bankers. That sense of
‘ohana shines through, because in
community banking we’re more than just
business leaders. We are a family, and I
hope to see you at LIVE to help us build
the relationships that will shape the
future of the industry.

Twitter
Connect with Rebeca @romerorainey

Where I’ll Be This Month

I’ll be sharing the community bank
perspective and speaking at the Federal
Reserve Bank of Atlanta’s Back to the
Future: 2023 Banking Outlook
Conference.

Rebeca Romero Rainey is
president and CEO of the

Independent Community Bankers
of America® (ICBA), the leading

advocacy organization exclusively
representing community banks.  

FLOURISH
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“When we assemble at
LIVE, it’s about coming
together to ignite the

passion for community
banking on behalf of our

communities in a way
that moves the industry

forward.”
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BRAD BOLTON 
CHAIRMAN, ICBA

Brad Bolton is President and CEO
of Community Spirit Bank in Red

Bay, Ala. 

FROM THE TOP 

The passion I have for community
banking was born at ICBA LIVE 2011,
which was my first ICBA convention as an
adult. I thought I already loved
community banking, but I didn’t realize
how much until then. Thousands of
community bankers convening in one
room; motivating videos playing; leaders
of the association delivering speeches of
who we are and why it matters; keynote
speakers inspiring with stories of beating
the odds and thriving. It gets your blood
pumping, and once you go to one, you’ll
never be the same.

Because when community bankers
assemble, remarkable things happen. We
realize that we’re all facing the same
challenges and opportunities and
recognize that we’re all part of something
bigger. We share firsthand experiences,
advice and support to help each other
succeed.

For example, when my bank was looking
to replace our core, we spoke with
potential partners in the expo hall, but
we also talked to bankers who had used
those solutions. In fact, a casual
conversation between our bank’s CFO
and another banker led to us leaving LIVE
with the name of a consultant we ended
up using to assist us with the core
search. We’ve also found social media
monitoring and rewards checking
products through recommendations
from our peers at LIVE. 

There also is no better educational event
for community banks. It’s an opportunity
to continue training up the next
generation, so I would encourage
community bank leaders to join us and
bring your rising community continuators
with you.

From a business perspective, the
experiences you have at LIVE ensure
your bank grows and evolves. The ideas
we pick up from the program, lessons-
learned conversations and new
knowledge of today’s landscape all stem
from LIVE’s educational sessions and
networking events. There simply is
nothing better than being together in
person, and the convention is carefully
crafted to set us up for success.

But above all, ICBA LIVE is like a
homecoming. I think back on my own
journey, walking into that first
convention knowing no one except
people from my home state, and now I
have banker friends throughout the
country. It’s like a big family reunion that
grows each year. It helps me remember
that we are all connected, standing for a
mission bigger than ourselves, serving
as protectors of Main Street. It makes
me proud to be a community banker.

So, when you attend LIVE in Hawaii this
year, make sure you look me up. I’ll be
the guy exuding enthusiasm for this
community, and I would love to meet
you. I look forward to seeing you there!

Twitter
Connect with Brad @BradMBolton

My Top 3

Ways to make the most of ICBA LIVE

1. Attend all social and education events
to meet your peers and learn.
2. Download the app and plan your
schedule in advance.
3. Purchase your auction ticket and
support ICBPAC.
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“[ICBA LIVE is] an
opportunity to continue

training up the next
generation, so I would

encourage community bank
leaders to join us and bring

your rising community
continuators with you."
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JIM REBER
PRESIDENT AND CEO OF  

ICBA SECURITIES 

PORTFOLIO MANAGEMENT 
Time to lock in?

SBICs can hit the sweet spot on the yield curve.

By Jim Reber, ICBA Securities

After several years of trying (mostly futilely) to normalize cash flows from a community bank’s collection of
investments, portfolio managers may once again have to address a shift in the direction of interest rates in
2023. Volatility since the pandemic created extremes in the amounts of liquidity being thrown off by bond
portfolios. The years of 2020–21 saw wave after wave of prepayments and calls as market rates (and
mortgage rates) plummeted to generational lows. Last year, with its 300+ basis point rate shock, the opposite
was true: Cash flows completely dried up, and quickly.

So now, as portfolio managers look at nominal interest rates and wonder if we’re most of the way to the end
of this rate cycle, some are trying to find value in the belly of the curve, which for our purposes is roughly
three to seven years. At some point, the curve will no longer be inverted, and it’s probably going to be due to
shorter rates falling. At the same time, most community banks are still exposed to a decline in rates.

The Small Business Administration (SBA) has a number of products that may be suitable for community
banks, the most visible of which are 7(a) pools, floating rate securities that adjust based on Prime. It also has
fixed rate pools known as Small Business Investment Companies (SIBCs) that have fixed rates and reasonably
short stated final maturities. These SBICs seem to offer relative value for fixed-rate investors, so let’s dig in to
see how they work.

Things you’ll like
For starters, I’ll point out the obvious: SBA products are full faith and credit instruments, and therefore 0% risk
weighted. Another feature is that the fixed rate pools come in 10-year stated final maturities, which fit most
community banks’ interest rate risk profiles. Their liquidity is good, but probably not quite to the level of
residential mortgage-backed securities (MBS).

SBIC pools are collateralized by debentures issued by small business investment company funds, which are
licensed and regulated by the SBA. There are 299 such funds currently operating, and the SBA guaranteed
$11.9 billion of the outstanding debentures as of June 30, 2022. (For context, the MBS market is about $12
trillion.) The SBA issues a 10-year pool every March and September, and the coupon is set shortly before
issuance to be priced near par. Something unique about SBICs is that principal does not amortize; they pay
only semi-annual interest until the stated maturity date. However, here’s another feature that make SBICs
attractive to community banks: The individual debentures can prepay, so that the cash flows, average lives
and durations are all considerably shorter than a 10-year agency.

Why now?
Investors may see value for several reasons. First, if a given community bank is trying to lock in today’s yields,
SBICs tie the money down for a desirable period of time. Their average lives will be around six years at the
outset, although there will be very little principal returned initially, which may be a bonus. Also, the 10-year
final looks good to portfolio managers. The new pools will have relatively current coupons, so their prices will
be at or around par, and the benefit is an on-market interest payment initially.

The most recent 10-year SBIC pool is 2022-10B, issued in September 2022. It is backed by 456 debentures
totaling $1.2 billion, guaranteed by the SBA. The pool has a stated rate of 4.262%; its market price will
fluctuate like any other bond, although recently it has been available at a small discount. While the
debentures can prepay, they don’t exhibit the same type of rate sensitivity that residential MBS do.
Remember that the principal will be back-loaded, so it’s likely that your original investment will change very
little for several years. And that’s another possible advantage of an SBIC pool in this rate environment: the
deferral of principal repayments, while still offering a final maturity that’s smart for many community banks.
Even better is that currently the yield spreads offered by SBIC’s compare very favorably to alternatives, such
as straight agencies, 10-year MBS and even taxable municipal bonds.

To recap, Small Business Investment Company pools check a lot of boxes for portfolio managers. Great credit
quality, sufficient liquidity and average maturities that sync with most community banks’ risk profiles to name
a few. And, diversification into a new investment sector is never a bad idea. Wrap all of these qualities up in a
package that locks in today’s yields and you may have a bond in a sweet spot, just in time for Valentine’s Day.

Jim Reber, CPA, CFA
(jreber@icbasecurities.com), is

President and CEO of ICBA
Securities, ICBA’s institutional,
fixed-income broker-dealer for

community banks.
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Education on tap
ICBA Securities and its exclusive broker Stifel
host the 2023 ICBA Bond Academy on April 17-
18, 2023 in Memphis, Tenn. Up to 11 hours of
CPE credit is available. For more information or
to register, contact your Stifel sales rep or visit
icbasecurities.com

"If a given community bank is
trying to lock in today’s yields,

SBICs tie the money down for a
desirable period of time."

mailto:jreber@icbasecurities.com
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The Bond Academy is designed to provide community bank professionals with basic knowledge
needed to help plan and create effective fixed income investment portfolios.

The customized curriculum was developed to deepen and reinforce the understanding of basic
fixed income investment products and portfolio management principles, while also
demonstrating how a portfolio can complement the rest of a bank’s balance sheet.

In learning the essentials of fixed income investing, bond pricing, valuation, and selection will be
covered extensively.

Who Should Attend?
The Bond Academy is ideal for financial professionals interested in deepening their knowledge of
fixed income asset classes and basic investment strategies. CEOs, CFOs, investment managers,
directors, as well as new directors serving on investment or asset-liability committees will also
find this coursework beneficial.

You Will Learn:
Bond basics, including bond pricing, duration, and price volatility
Bond types, including agencies, municipals, mortgage securities, and floating rate instruments
The composition of a high performing portfolio
How to understand the rate market: yield curves, spreads, monetary policy
How economic data affects the bond market
The impact of interest rate risk on portfolio management
Portfolio strategies of laddering, barbells, riding the yield curve
Day-to-day portfolio management techniques
Evaluating investment portfolio performance

To register and for more information click here. 
Questions:
(901) 762-5312
fixedincomeevents@stifel.com
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Three points of discussion when
assessing potential fintech partners

By Charles Potts, ICBA

When it comes to innovation,
understanding <i>how<i> we do it may be
even more important than <i>why<i>.
With technology upgrades and customer
experience consistently ranking as chief
priorities for community banks, there’s no
question that innovation serves as a
strategic imperative. But the best tactical
implementation approach remains
uncertain.

In truth, the answer comes down to
finding the right partner. And you’ll want
to maximize each step in the innovation
journey, including the fintech evaluation
process. Ensuring you have the answers
to the following three questions will set
you on the right path to a fruitful fintech
partnership:

1. Does the solution resonate with a need
at your bank? Many fintechs have flashy
offerings, but if what they provide doesn’t
instantly solve a problem for your bank, it
isn’t an immediate fit. Prioritize deeper
engagement with those companies that
offer solutions that fit your business
needs, address the challenges you face
and provide the opportunities you’re
looking for as a bank.

2. Who within your bank needs to be
engaged? Once you’ve been intrigued by
a product demo, you need a deeper dive
into the solution. Bringing in your internal
subject-matter experts from day one will
make it more efficient. Depending on the
product, you may need technology
leaders, marketing experts, risk and
compliance teams, back-office
operations, customer support
representatives and other team members
engaged in the decision-making process,
so loop them in early for the biggest
benefit.

The Community Banker
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CHARLES POTTS, ICBA
SENIOR VICE

PRESIDENT, CHIEF
INNOVATION OFFICER  

INNOVATION STATION 

Charles Potts
(charles.potts@icba.org) is ICBA

executive vice president and
chief innovation officer.

3. Who’s using the solution, and where
are the referenceable use cases? Even
when you’re engaging at the earliest
stages of a new product, fintechs will
have proof of concept and pilot
examples. Lean on those references and
reach out to peers who are using the
solution. Those conversations will give
you a better understanding both of
cultural fit and where the pitfalls may lie.

These questions are a good starting
point as you engage in vendor
discussions, so the sooner you start, the
more you can maximize your time. And,
with ICBA LIVE around the corner, these
questions have the added benefit of
preparing you for the all-star ThinkTECH
Accelerator showcase, where select
alumni will demonstrate their solutions.

In addition, information from ICBA’s new
digital transformation education series,
which is a part of Community Banker
University and will be unveiled at LIVE,
will provide guidance to support the
next steps in fintech engagements.

This is the year of innovation in action. At
ICBA, we’re upping our innovation game,
and we know you’re ready to roll up your
sleeves and do the same. We’re entering
the phase of implementation, where the
question becomes not why innovate, but
how. And in today’s landscape, that’s
precisely where we need to be.
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Fighting the February lull

The nights are still long and spring hasn’t
yet sprung, so don’t blame yourself if
you’re feeling sluggish. But how do you
keep productivity up when your workload
is showing no signs of hibernating? The
theme for next month’s ICBA LIVE is “Light
the Fire. Light the Way.” So, with that in
mind, here are 12 ways to light up your
February and find your focus.

1. Eliminate distractions. Studies suggest
we’re constantly distracted by our
devices, so make a point of hiding your
phone in a desk drawer or turning off
notifications. Switch off Microsoft Teams,
make your inbox disappear and close
your browser.

2. Make a to-do list. If it’s daunting, break
it down into smaller chunks for the day—
or even the hour—ahead. End the day by
mapping out tomorrow’s list.

3. Prioritize. Not everything on your list is
urgent. Tackle the most important work
first.

4. Break it up. If a project is labor
intensive, divide it into smaller sections.
Outline a plan, establish deadlines and
check each piece off as you progress.

5. Schedule focus time. Research has
shown it can take an average of 23
minutes to refocus on a task after you’ve
been interrupted, so carve out some
dedicated work time. Consider using tools
like Microsoft Viva Insights to help. And
listen to the natural reactions of your
mind and body, scheduling focus time
when you perform best.

6. Manage the noise. Some of us like
perfect silence. Others prefer classical
music or even white noise. Wear noise-
canceling headphones or crank up some
Mozart—whatever works for you.
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LINDSAY LANORE,
GROUP EXECUTIVE VICE

PRESIDENT OF
COMMUNITY BANKER

UNIVERSITY   

LEADERSHIP AT ALL LEVELS 

Lindsay LaNore
(lindsay.lanore@icba.org) is
ICBA’s group executive vice
president and chief learning

and experience officer.

7. Keep a distraction notebook. When an
idea pops into your head or you
remember something you might forget
again, write it down and don’t let it cloud
your focus time.

8. Take breaks. Scheduling a full day of
focus time isn’t healthy either. Listen to
your body and beat the fatigue by giving
yourself breaks to stand, stretch and eat.

9. Look up. Your mind can start to blur,
so look away from the screen from time
to time. Follow the 20-20-20 rule: Every
20 minutes, take 20 seconds to stare at
something 20 feet away.

10. Change the scenery. Use a
conference room instead of your desk or
find a quiet spot in a neighboring
department. Changing your environment
can trigger productivity.

11. Take a productivity challenge. If you
know a colleague has deadline as well,
set a friendly challenge to get past your
respective roadblocks. You can even
schedule lunch at the end of it to make it
more appetizing.

12. Don’t forget to sleep. While it may be
tempting, this isn’t an excuse to nap at
work! Instead, invest in healthy slumber
habits. A well-rested mind will help you
dig in and get that work done.

January/February 2023 Issue 



The Community Banker
Together We Prosper 

16

 

January/February 2023 Issue 

https://bnd.nd.gov/


The Community Banker
Together We Prosper 

17

 

January/February 2023 Issue 

http://www.winthrop.com/
http://www.firstclasscorp.com/


The Community Banker
Together We Prosper 

18

 

January/February 2023 Issue 

mailto:sales@bankersequipment.com
https://financialedinc.com/webinars


The Community Banker
Together We Prosper 

19

 

January/February 2023 Issue 

According to the National Safety Council, slips, trips and falls are the third leading cause of injury in
the workplace. Some of these incidents occur at banks with employees or customers. While these
mishaps might be commonplace, there is a proactive approach banks can take to help reduce the
risk of their employees and customers being injured in a slip, trip and fall. A smart place to start:
Analysis of both the physical conditions of the premises and usage and traffic flow patterns, which
can often identify potential hazards that should be addressed.

Some of the accident causes are well known: wet spots on floors, uneven walking surfaces, dirty
doormats. Other factors, such as poor lighting, might not be as noticeable but can be equally
dangerous.

“Banks should be aware of the potential for people falling and getting injured, and should take
steps to ensure the premises are as safe as possible,” said Laura Lundin, Vice President of Financial
Institutions P&C at Travelers. “There are many ways to do this – maintain clean floor surfaces,
ensure the space is well lit, schedule regular maintenance during low traffic times and conduct
periodic walkthroughs to confirm everything looks safe. A little attention can go a long way.”

Working with an insurance carrier is also recommended. Insurance providers can work with banks
to:
• Help identify and assess exposures;
• Develop loss control strategies and improvements to minimize the frequency and severity of slip,
trip and fall incidents;
• Provide training to help with slip, trip and fall prevention efforts.
If an accident does take place, be sure that it is documented and reported. This information can
help prevent future incidents, and may be essential if a claim is filed against the bank. A standard,
printed incident report is helpful in ensuring that all details are recorded. Documenting the details
of the incident, collecting the names and a brief statement from the injured party and any
witnesses, even taking photographs of the incident site can help. Slips, trips and falls rarely “just
happen.”

Implementing effective slip, trip and fall improvement requires the right tools, people and
communications. The right insurance carrier can help your slip, trip and fall prevention team define
and document the policies, procedures, roles and responsibilities needed to effectively reduce
these incidents. They also can help your team develop the tools and communication materials
needed to implement this process.

Travelers is committed to managing and mitigating risks and exposures, and does so backed by
financial stability and a dedicated team – from underwriters to claim professionals – whose mission
is to insure and protect a company’s assets. For more information, visit www.travelers.com.

https://www.travelers.com/
https://www.travelers.com/
https://www.travelers.com/
https://www.travelers.com/
https://www.travelers.com/
https://www.travelers.com/
https://www.travelers.com/
https://www.travelers.com/
https://www.travelers.com/
https://www.travelers.com/
https://www.travelers.com/


FARGO AIR MUSEUM OFFERS BOGO ADMISSION ALL FEBRUARY IN HONOR
OF GIVING HEARTS DAY

The Fargo Air Museum is offering buy one get one on normal adult admission all
February in honor of Giving Hearts Day. Bring your sweetheart, friends, family, or
pets out to the museum and enjoy discounted admission.

Donate at givingheartsday.org and select “Fargo Air Museum” to buy a local veteran
coffee or send a local youth to camp.

"We are very excited for this year's Giving Hearts Day and in celebration we are
offering a buy one/get one special on admission. This is a great opportunity to have
the Museum give back to the community and round out our special event offerings
this month! It is the perfect time to bring the family in to check out our newly
upgraded Flight Simulator Lab, our Drone Experience. or come check out our locally
curated exhibits. There is always something to do at the Fargo Air Museum. We are
looking forward to seeing you this month. Thank you for supporting us this Giving
Hearts Day!"
 -- Ryan Thayer, Executive Director, Fargo Air Museum

The Fargo Air Museum was founded with the nonprofit mission of promoting
aviation through education, preservation and restoration.  Located on 19th Ave. N.
just east of Interstate-29, the Fargo Air Museum is home to aircraft of all eras.  Visit
www.fargoairmuseum.org for additional information.  
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https://www.icbnd.com/education-events/emerging-leaders-development


 

The Community Banker
Together We Prosper 

24

ICBND EDUCATIONAL OPPORTUNITIES

January/February 2023 Issue 

https://www.icbnd.com/education-events/event/1598/Emerging-Leaders-Development-Group-Winter-Session
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First International Bank & Trust
(FIBT) is proud to announce the
promotion of Lofton Klabunde
to Treasury Management Portfolio
Manager. Lofton has been with
FIBT since 2019, most recently as
a Personal Banker. Lofton will
complete the Central Market
Treasury Management Team with
his main focus being client
support by building current
relationships, as well as,
establishing new ones. He will be
located at the Minot Broadway
office.

Lofton graduated from Minot High
School in 2018 and Minot State
University in 2021 with a
bachelor’s degree in Business
Management, along with a Minor
in Marketing, with a Concentration
in International Business.

Lofton Klabunde
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Dakota Business Lending is
pleased to welcome Jo Ann Back
to their team as a Business
Development and Commercial
Loan Officer, working to develop
and foster relationships with
lenders, small businesses,
economic development
professionals, and other
partners. Based out of Helena,
MT, she will be serving Dakota
Business Lending’s western
Montana market.

Born and raised in Montana, Back
has spent a majority of her career
in lending and economic
development and brings with her
over 20 years of experience at a
504 certified development
company like Dakota Business
Lending. She has extensive
knowledge in the SBA 504
program and various aspects of
the loan process including
processing, servicing,
underwriting, and credit. She was
drawn to the organization due to
their growing reputation, tight-
knit team, and shared mission of
helping Montana businesses
succeed. In her free time, Back
enjoys traveling, attending music
concerts, entertaining friends,
and enjoying Montana’s great
outdoors.

Jo Ann Back 



Bank of North Dakota First International Bank & Trust

 
 First International Bank and Trust Employees

Donate $1,500 to Viggy’s Sandlot

(MINOT, ND)— First International Bank & Trust (FIB&T) is pleased to announce a $1,500
donation was recently awarded to Viggy’s Sandlot. The Minot FIBT employees paid money
to wear jeans for a week with the proceeds going towards financial assistance to local
individuals interested in participating in youth sports. 

Viggys Sandlot was started in honor of Scott Vigested, who passed away after a
courageous battle with colon cancer in 2020. The first donation that was made by Viggy’s
Sandlot was to help fund the new honorary bell located at Trinity CancerCare Center to
celebrate patients completing chemotherapy.

First International Bank & Trust, is proud of our past, and the future we’re helping shape,
one customer, one family, one investment at a time. First International Bank & Trust has
been banking for over 112 years, 33 locations, four generations, one family. Live First!

First International Bank & Trust employees gathered at Trinity CancerCare Center to
present a check toward Viggy’s Sandlot. Front row l to r: Kevin Vigested, Dylan Vigested,
Stacy Norton, Shane Jordan, Brock DesLauriers, and Denise Larson.
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Jana Samek joined Heartland
Trust Company in 2017 and was
recently promoted to Director of
Retirement Services. Jana will
oversee Heartland’s Retirement
Services department. 

Kevin Wangen joined
Heartland Trust Company in
2013. He was recently promoted
to Wealth Management
Associate where he will work
directly with our Director of
Investments and clients focusing
on financial planning tools.

Michelle Hoppe joined
Heartland Trust Company in
2018 and was recently
promoted to Assistant Trust
Officer. She will be focusing on
serving our Trust clients. 

Jana Samek
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Heartland Trust Company is
thrilled to announce the hire of
Maureen Jelinek as Chief
Operating Office. Working in the
financial services industry since
1992, she has extensive
experience which includes
operations, technology,
compliance, account acquisition,
project management and
information security. She gained
this experience working for Gate
City Bank, seven years on the
Executive Team, fifteen years in
management and five years
working in a branch. Maureen is
a native of Grand Forks, ND and a
graduate of the University of
North Dakota with a bachelor of
business administration and a
major in Marketing. She has
called Fargo her home since
1997. Maureen and her husband
reside in South Fargo with their
two children.

Heartland Trust Company is
thrilled to announce the hire of
Jennifer Schmidt. Jen grew up
and resides in Moorhead. She
joined Heartland Trust Company
in November 2022 as an
Administrative Associate. She has
been working in the Trust world
since 2015. Jen enjoys outdoor
activities all year, reading, and
loves spending time with her son
along with family and friends.

Maureen Jelinek 

Jennifer Schmidt 

Kevin Wangen

Michelle Hoppe
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Heartland Trust Company is
thrilled to announce the hire of
Tim Rensch. Tim is a native of
Garrison, ND. He graduated from
NDSU with a Bachelor of Science
degree in accounting. Tim joined
Heartland Trust in July of 2022.
He has been in the financial
services industry since 2008. He
works with employer sponsored
retirement plans and has a
passion for helping individuals
reach their retirement savings
goals. Tim currently serves in the
Fargo Kiwanis Club, the Fargo
Moorhead West Fargo Chamber
of Commerce Ambassadors, and
several local non-profit
organizations. He enjoys camping
with his wife and dogs, hiking,
kayaking, bicycling, and golfing.

Heartland Trust Company is
thrilled to announce the hire of
Jace Gilleshammer. Jace joined
Heartland In June of 2022.
Originally from the North side of
Fargo, he moved to Arizona in
2009. Jace returned to Fargo in
2022 with his wife and two
daughters for them to start
school. He enjoys spending his
free time digging in a garden or
playing Legos with his girls. Jace
and family enjoy going out and
trying all the new restaurants in
Fargo.

Tim Rensch

Jace Gilleshammer

2023 Homeownership Forum focus on
current state of mortgage industry

North Dakota Housing Finance Agency’s 2023
Homeownership Forum will focus on the current
state of the mortgage industry. The featured
speaker is Ken Perry, president and founder of
The Knowledge Coop, a training and consulting
firm that specializes in mortgage education.

The event is Feb. 22 at the Doubletree by Hilton
in West Fargo and Feb. 23 at the Bismarck Hotel
and Conference Center in Bismarck. Targeted to
lenders, real estate agents and related
professions, the forum agenda is the same at
both locations.

Register online by Feb. 3, 2023, to receive the
early bird rate of $50. After Feb. 3, the fee
increases to $60. Registration closes at 4:00
p.m. on Feb. 17, 2023. To register or learn more,
https://cvent.me/ZVo133. 
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The Bank of Tioga recently assisted Divide County School District students by paying the balance of any
unpaid student lunch accounts for the remaining 2023 school year with a donation of $2,500.

The bank donated a similar gift of this kind in June 2020 to assist families in need. Since then, according to
school officials, there has been a 60% increase in the cost for the same exact meal that was prepared pre-
pandemic times. Much of this increase in food service status is due to labor shortages, transportation, costs
of goods and overall inflation.

“As a school district, we are very appreciative of the donation from The Bank of Tioga. Not only for the
donation but also for the program that is offered for families who may be in need of some financial support.
We want to encourage our Divide Count School District (DCSD) families to utilize this opportunity for financial
assistance,” said Divide County Elementary Principal, Tanja Brown.

The state supply chain assistance funding has begun, and a majority of the funds received specifically in
DCSD was utilized for milk supply and immediate food needs. Many schools in the state are also using these
funds for fresh fruit and veggies, flour, sugar, etc., while exploring the option of a future onsite greenhouse to
help offset ongoing food costs.

“Our recent donation to the Divide County School lunch program solidifies The Bank of Tioga’s continued
commitment to ensuring every eligible child receives financial assistance towards well-balanced meals while
attending school in our local community,” said The Bank of Tioga Branch Manager and Divide County School
Board Member, Krista Verlinde. “As a community bank we want to be known for much more than just local
financial specialists, our employees are networked within multiple areas throughout our communities, and I
am proud to know that we are committed to the needs of our community.”

Photo caption: Andrea Nygaard (TBOT), Desiree Wishart (DCE Secretary), Tonja Brown (DCE Principal) and Krista
Verlinde (TBOT) pose for a photo.

https://www.divcoschooldistrict.com/
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United Bankers’ Bank Welcomes ICI Consulting as Endorsed Partner for 
Core Processing Contract Negotiation

 
BLOOMINGTON, MN – United Bankers Bank (UBB), the nation’s first bankers’ bank, is pleased to announce
the selection of ICI Consulting as an Endorsed Partner for Core Processing Contract Negotiation.
Headquartered in St. Petersburg, FL, ICI is a financial institution consulting firm that provides core and
ancillary systems evaluation services.

"UBB is excited to bring the experience and expertise of the ICI team to our client community banks
throughout the US. This relationship will allow UBB’s customers to obtain valuable cost savings and expanded
service solutions through ICI's veteran core negotiation consultants. I am confident our customers will benefit
from the value of this strong alliance," said Dwight Larsen, President and CEO of UBB.

ICI has negotiated contracts and evaluated solutions with every major US core processing vendor. ICI delivers
the analysis required to assist financial institutions in making streamlined, solid vendor selections, while
obtaining the software required at fair market prices with favorable contract terms.
"Since 1994, ICI has worked with financial institutions throughout the US and worldwide. With UBB’s decision
to
name ICI its Endorsed Partner for Core Processing Contract Negotiations, we are honored to serve their
community bank customers," stated Greg Schratwieser, ICI Founder and Managing Director. "Our mission is
to provide valuable services to assist banks to determine the best solutions to support their business and
save significant time and money in the process. The partnership with UBB will enable ICI to fulfill that mission,
providing measurable results to their clients," said Schratwieser.

About United Bankers’ Bank
Headquartered in Bloomington, MN UBB was established in 1975 and pioneered the bankers' bank model.
For more than 47 years they have placed the needs and success of their community bank customers first and
above all else. UBB provides a wide variety of correspondent banking services to over 1,000 financial
institutions throughout the US. For more information, please visit www.ubb.com or follow us on LinkedIn or
Facebook.

ICBND MEMBERS IN THE NEWS



Bravera BankPlains Commerce BankWidmer Roel

ICBND MEMBERS IN THE NEWS

The Community Banker
Together We Prosper 

40 January/February 2023 Issue 

Josie Disher has joined Widmer
Roel, a local public accounting
and business advisory firm,
assisting the CAS department.
Josie, as a CAS Associate,
provides 1099 reporting,
accounts payable processing,
bank reconciliations, payroll
processing and reporting, sales
and use tax reporting and
transaction recording to a wide
range of clients.

Disher is currently working on
her associate’s degree in
accounting and a payroll diploma
at Minnesota State Community
and Technical College.

Kim Wahl has joined Widmer
Roel, a local public accounting
and business advisory firm,
assisting the audit department.
Kim, as a Senior Audit Associate,
provides audit and assurance
services.

Wahl is a graduate from North
Dakota State University where
she earned a Bachelor of Science
degree.

Josie Disher

Kim Wahl

Ross Sandven has joined Widmer
Roel, a local public accounting and
business advisory firm, assisting
the audit department. Ross, as a
Senior Audit Associate, provides
audit and assurance services.

Sandven is a graduate from
Concordia College where he
earned a Bachelor of Arts degree
in Economics/Finance.

Widmer Roel is happy to
announce that Rachel Allmaras,
CPA has been promoted to Senior
Tax Associate of the firm, effective
January 1, 2023.

Allmaras has over seven years of
public accounting experience. She
will continue to provide tax and
accounting services to a wide
range of clients.Rachel graduated
from University of St. Thomas and
is a member of the North Dakota
Society of Certified Public
Accountants and American
Institute of Certified Public
Accountants.

Ross Sandven

Rachel Allmaras



Bravera BankPlains Commerce BankWidmer Roel

Widmer Roel is happy to
announce that Taylor Ketterling
has been promoted to Senior
Audit Associate of the firm,
effective January 1, 2023.

Ketterling has over two years of
public accounting experience. She
will continue to provide audit and
assurance services to a wide
range of clients.Taylor graduated
from North Dakota State
University and is an associate
member of the North Dakota
Society of Certified Public
Accountants.

Taylor Ketterling

ICBND MEMBERS IN THE NEWS

The Community Banker
Together We Prosper 

41 January/February 2023 Issue 

Widmer Roel is happy to
announce that Danny Franco,
CPA has been promoted to
Senior Audit Associate of the
firm, effective January 1, 2023.

Franco is licensed in North
Dakota and has over two years of
public accounting experience. He
will continue to provide audit and
assurance services to a wide
range of clients. Danny
graduated from Minnesota State
University Moorhead and is a
member of the American
Institute of Certified Public
Accountants and North Dakota
Society of Certified Public
Accountants.

Widmer Roel is pleased to
announce that Rachel Myhre
has been promoted to HR
Manager of the firm, effective
January 1, 2023.

Rachel is SHRM-CP certified and
has over 10 years of experience.
She will continue to lead talent
acquisition, and oversee payroll,
compliance reporting and
benefits administration as the HR
Manager. She graduated from
North Dakota State University
and is a member of the Society of
Human Resources Management
and the Fargo-Moorhead Human
Resources Association.

Danny Franco

Rachel Myhre
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Creating and overseeing a long-term strategy
for the bank that incorporates innovation in all
service areas and levels of responsibility.
Identifying innovation trends and business
opportunities within the banking industry.
Meeting with stakeholders at different levels to
identify areas of innovation and growth.
Leading a bank wide team to enhance the
innovative potential of the business.
Advising management on yearly, medium-term,
long-term, and future innovation goals.
Providing leadership and development for the
innovation team, banking operations, retail
banking, and facility service management.
Serving as the BND liaison with ND Information
Technology leadership.

Chief Banking and Innovation Officer

Summary of Work 
* Work location to be discussed during interview –
remote work is an option but must be a North
Dakota resident, residing within the state’s borders.

The Chief Banking and Innovation Officer provides
vision, leadership and direction for the Bank’s
innovation team, banking operations, retail banking,
and facility management services. This position is
responsible for working with internal service areas
and external partners to identify new approaches,
methods, products, and processes that enhance
delivery of services to customers and the State of
North Dakota.
Responsibilities include:

APPLY NOW
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First Security Bank 

Full-Time Bookkeeper 

Summary of Work 
First Security Bank-West has an immediate opening
for a full-time bookkeeper.
Job description includes, but is not limited to daily
transaction processing, prepare daily, monthly and
annual reports, internet banking support,
maintenance of accounts and other duties assigned.

Experience in bookkeeping and accounting,
computers, phones, and transaction processing will
be helpful. This individual must be efficient and
accurate in their work. Must be willing to learn new
duties.

This position will have a benefit package. The salary
will be based on the individual’s knowledge and
experience.

Apply online at firstsecuritybanks.com,
mail or drop off a resume with cover letter to:
 
First Security Bank-West
100 East Main Street          
PO Box 69
Beulah ND 58523

https://www.cnd.nd.gov/psc/recruit/EMPLOYEE/HRMS/c/HRS_HRAM_FL.HRS_CG_SEARCH_FL.GBL?Page=HRS_APP_JBPST_FL&Action=U&FOCUS=Applicant&SiteId=11000&JobOpeningId=3023614&PostingSeq=1
https://www.cnd.nd.gov/psc/recruit/EMPLOYEE/HRMS/c/HRS_HRAM_FL.HRS_CG_SEARCH_FL.GBL?Page=HRS_APP_JBPST_FL&Action=U&FOCUS=Applicant&SiteId=11000&JobOpeningId=3023614&PostingSeq=1
https://www.cnd.nd.gov/psc/recruit/EMPLOYEE/HRMS/c/HRS_HRAM_FL.HRS_CG_SEARCH_FL.GBL?Page=HRS_APP_JBPST_FL&Action=U&FOCUS=Applicant&SiteId=11000&JobOpeningId=3023938&PostingSeq=1
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Full Time Customer Service Rep./Teller

Summary of Work 
This full-time position includes benefits. The job
description includes accurately and efficiently
completes customer transactions, including but not
limited to, cashing checks, receiving deposits,
savings account transactions, change orders,
processing transfers, loan payments, balancing cash
drawers and other secretarial tasks as needed.
This individual must be hardworking, friendly and
have good customer service, math and computer
skills. Bank experience, cash handling and
bookkeeping will be helpful.

Apply online at firstsecuritybanks.com or send or
drop off a resume with cover letter to:

First Security Bank-West
100 East Main Street
PO Box 69
Beulah ND 58523

Universal Banker 

Summary of Work 
Position will be full time with benefits.
Responsibilities will include but not limited to: Ability
to use time and resources efficiently to accomplish
tasks. Provide exceptional customer service to our
Lending staff. Implement bank procedures correctly,
review documents for accuracy, and adhere to all
bank security/audit/compliance requirements. This
individual must be hardworking, with demonstrated
abilities in math and computer skills. Willing to learn
operating functions of bank record keeping
systems. Apply online at firstsecuritybanks.com

First Security Bank-West
100 East Main Street          
PO Box 69
Beulah ND 58523

https://www.cnd.nd.gov/psc/recruit/EMPLOYEE/HRMS/c/HRS_HRAM_FL.HRS_CG_SEARCH_FL.GBL?Page=HRS_APP_JBPST_FL&Action=U&FOCUS=Applicant&SiteId=11000&JobOpeningId=3023614&PostingSeq=1
https://www.cnd.nd.gov/psc/recruit/EMPLOYEE/HRMS/c/HRS_HRAM_FL.HRS_CG_SEARCH_FL.GBL?Page=HRS_APP_JBPST_FL&Action=U&FOCUS=Applicant&SiteId=11000&JobOpeningId=3023614&PostingSeq=1
http://firstsecuritybanks.com/
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Commercial Loan Officer- Williston 

Summary of Work 
·Primarily processes commercial credit loans.
·Interviews applicants and requests specific
information for loan applications.
·Requests applicant’s credit reports, background
checks, reference checks, and other information
pertinent to loan applicant’s evaluation.
·Calls or writes credit bureau and employer to verify
accuracy of information.
·Analyzes applicant’s financial status, credit, and
property evaluation to determine feasibility of
granting loan or submits application to credit
analyst for verification and recommendation.
·Corresponds with or interviews applicants to
resolve questions regarding application information.
·Calls specified companies to obtain property
abstract, survey, and appraisal.
·Ensures all title issues are met and that loan is
property recorded.
·Reviews and analyzes title report or survey to
determine issues and any present or potential risk.
·Notifies customers of approval or prepares adverse
action form for loan processor to complete and
mail out.
·Approves loans within specified limits or refers loan
to loan committee for approval.
·Compiles loan package and facilitates negotiation
of loan structure with applicants, including fees,
loan repayment options, and other credit terms.
·Ensures loan agreements and loan files are
complete and accurate according to loan policy.
·Assures timely loan closing and funding activities.
Assists customers in completing all required
documentation and disclosures.
·Ensures customer understands conditions and
terms of account.
Apply online at www.fsbtnd.bank/Careers

January/February 2023 Issue 

Trust Officer- Williston 

Summary of Work 
·Assure proper handling of accounts assigned,
monitor investments, and portfolio management for
clients. Monitor receipts of income, approve
expenses and distributions.
·Account administration of all accounts assigned.
Account types may consist of personal trusts,
investment agencies, insurance trusts, and estates.
·Maintain good communication with current and
prospective clients. Respond promptly and
accurately to client requests, questions, or
concerns.
·Serve as legal consultant for Department. Review,
monitor and work closely with other Trust officers
and staff as necessary regarding legal aspects of
accounts and the Department.
·Work closely with the accountant to provide trust
tax information and ensure timely filing of 5500’s.
·New business development to grow the
Department.
Apply online at www.fsbtnd.bank/Careers
Trust Employee Benefits Administrator-
Williston

Summary of Work 
·Process Contributions to Employee Benefits plans
and prepare reports and purchase mutual funds as
determined by employee’s investment elections.
·Maintain accounting records of accounts. Ensure
up to date forms are kept, prepare recap sheets
and allocations and process quarterly fees as
directed.
·Maintain Relius Web. Complete monthly Matrix
participant count requests.
·Send out plan year end census requests. Keep
Critical Date Log up to Date as well as prepare
employee packet meeting materials.
·Work closely with the accountant to provide trust
tax information and ensure timely filing of 5500’s.
·New Business Development.
·Back up for Executive Secretary as well as
numerous other assignments as they come up.
Apply online at www.fsbtnd.bank/Careers
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Proactive sales calls, community engagement,
and collaboration with Starion colleagues, and
Diligent, data-driven administration of loan
portfolios that complies with all bank policies
and regulatory standards.

A bachelor’s degree in business, finance,
economics or a related field.
Knowledge of credit, compliance and regulatory
standards preferred.
Proficiency with Microsoft Excel.

Business Banking Officer- Oakes

Summary of Work 
Start new banking relationships and grow existing
ones through:

1.

2.

You should be:
In the know—always keeping up with both local
business news and philanthropic projects, as well as
national economic trends
Analytical–with top-notch financial and credit
analysis skills
Self-aware—including highly intentional about your
decision-making processes, and skilled in
communicating them to diverse colleagues and
customers
Customer-focused—happy to help others,
genuinely curious about an array of industries, and
hungry to learn new sales best practices at any
stage of your career
You should have:

Starion Bank is a growing community bank known
for providing local leadership, personalized service
and community loyalty. We foster a culture where
you can grow both professionally and personally,
and we treat employees as our most important
organizational asset.

Apply online at www.starionbank.com/careers.

January/February 2023 Issue 

Starion

Proactive sales calls, community engagement,
and collaboration with Starion colleagues, and
Diligent, data-driven administration of loan
portfolios that complies with all bank policies
and regulatory standards.

A bachelor’s degree in business, finance,
economics or a related field.
Knowledge of credit, compliance and regulatory
standards preferred.
Proficiency with Microsoft Excel.

Business Banking Officer- Fargo

Summary of Work 
Start new banking relationships and grow existing
ones through:

1.

2.

You should be:
In the know—always keeping up with both local
business news and philanthropic projects, as well as
national economic trends
Analytical–with top-notch financial and credit
analysis skills
Self-aware—including highly intentional about your
decision-making processes, and skilled in
communicating them to diverse colleagues and
customers
Customer-focused—happy to help others,
genuinely curious about an array of industries, and
hungry to learn new sales best practices at any
stage of your career

You should have:

Starion Bank is a growing community bank known
for providing local leadership, personalized service
and community loyalty. We foster a culture where
you can grow both professionally and personally,
and we treat employees as our most important
organizational asset.

Apply online at www.starionbank.com/careers.
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Perform quality control tasks for setup and
maintenance of deposit products and services
Resolve issues and perform file maintenance
Provide exception reports, recommendations
and analysis.
Provide special account support including IRA
transactions and document review
Provide annual IRS reporting
Ensure accuracy to provide excellent customer
service
Provide efficient and timely help to customers
for setup, access, and transaction processing for
all deposit products, services and applications.

Minimum of one to three years of similar or
related experience
Equivalent of an associate degree
Strong problem-solving, multi-tasking and
decision-making skills
Computer skills including Outlook, Word, and
Excel
Exceptional customer service skills.
Prior banking industry experience preferred.

Business Intelligence Specialist

Summary of Work 
We are seeking a Business Intelligence Analyst in
Mandan or Fargo, North Dakota; or Madison,
Wisconsin. This position may be eligible for remote
work within our market areas.
In this role, you will:

You should have:

Apply online at www.starionbank.com/careers.

January/February 2023 Issue 
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Lead a retail team while ensuring quality
customer service, encouraging employee
growth and development and achieving
assigned metrics and goals
Manage and direct branch retail operations
Develop long-term customer relationships with
consumer and business clients while
maintaining existing customer relationships
Open personal and business deposit accounts
Process loan requests
Cross-sell bank products and services
Process regular teller transactions in an
efficient, friendly and accurate manner

Five to eight years of experience in customer
service, sales, consumer lending and cash
handling preferred
One to three years of management or
supervisory experience preferred
Require effective communication, customer
relations, sales and service skills
Strong leadership abilities and self-motivation
required

Senior Universal Banker- Bismarck

Summary of Work 
Responsibilities:

Qualifications:

Starion Bank is a growing community bank known
for providing local leadership, personalized service
and community loyalty. We foster a culture where
you can grow both professionally and personally,
and we treat employees as our most important
organizational asset.

Apply online at www.starionbank.com/careers.
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Leading and directing virtual banking daily
operations
Ensuring quality customer service standards are
met
Support Virtual Banker’s growth and
development
Achieving assigned metrics and goals
Manage team to maximize productivity and
efficiency
Sales and financial direction of virtual banking
Address and resolving complex customer
service issues
Perform tasks requiring supervisor level
approvals
Recruit, orientate, and train team to deliver
Starion service standards

Customer Service Supervisor

Summary of Work 
At Starion Bank, we’re looking for a talented person
to oversee our Virtual Banking Hub. This team
member will put our customers at the center of
everything we do. The Virtual Banking Hub handles
all incoming calls from customer and non-
customers, supports customers with mobile
banking, digital wallets, card fraud, processes new
online accounts and loan applications along with
many other customer support functions. If you have
a proven customer service mindset, leadership skills
and banking knowledge you may be a great fit for
our team. Join the Customer Experience team
where you’ll feel valued and inspired to contribute
your unique skills and experience.
Located in Mandan, North Dakota the Customer
Service Supervisor is responsible for:

Superior customer service, problem solving and
relationship management skills with the ability to
convey a positive attitude and remain a high degree
of confidentiality, diplomacy, tact and salesmanship
is essential to the success of this position.
Apply online at www.starionbank.com/careers.
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Administer commercial online banking products
and services
Administer commercial credit cards
Assist customers with ACH transaction
processing
Work with customers to complete training and
installation
Determine and document accounts, users,
access parameters, and security configuration
Provide onboarding per executed agreements
Perform quality control tasks for setup and
maintenance of business online banking
products.
Perform corrective maintenance
Complete and file exception reports
Update and provide reports and research

Minimum of one to three years of similar or
related experience
Equivalent of an associate degree
Strong problem-solving, multi-tasking and
decision-making skills
Computer skills including Outlook, Word, and
Excel
Exceptional customer service skills
Prior banking industry experience preferred

Cash Management Support Specialist 

Summary of Work 
We are seeking a Cash Management Support
Specialist in Bismarck, Mandan or Fargo, North
Dakota; or Madison, Wisconsin. This position may
be eligible for remote work within our market areas.

In this role, you will:

You should have:

Apply online at www.starionbank.com/careers.
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Maintain an understanding of UMACHA
membership, services, products, events,
promotional efforts, and industry trends
Research, identify and implement marketing
trends, tools, and methods as applicable to
execute UMACHA marketing strategies and
activities
Create marketing activity and communication
plans and calendars for specific services,
products, events, and campaigns with input
from UMACHA team
Manage completion of marketing and
communication calendars and delegation to
project team and outsourced partners to
ensure timelines and budgets are met
Serve as the liaison between UMACHA and
marketing contractors
Develop relationships with industry trade
journals, current and potential sponsors, and
other industry partners
Manage the development of all marketing
collateral
Ensure social media, print, web content,
newsletters and all other marketing
communications are fully integrated and
consistent with the UMACHA brand
Track, analyze, and report on the effectiveness
of UMACHA marketing activity and
communications related to membership, events,
and product/service sales including but not
limited to:

Email Open Rates
Google Analytics for UMACHA Website
Social Media Usage, History + Trends

Marketing & Communications Specialist 

Summary of Work 

If you are interested in this exciting opportunity,
forward your resume and cover letter to Jennifer
Miller at jenniferm@umacha.org

http://icba.org/LIVE
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