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Chairman’s Remarks 

President’s Remarks 

Chad Aberle 
Citizens State Bank of Finley 

Finley 

ICBND Chairman 

Barry Haugen 
ICBND President 

 

Happy New Year to all my fellow bankers throughout 
this great state. The chaos of 2020 is now behind us 
and unfortunately, 2021 started like we were actually 
looking in the rear view mirror for part of January. 
With the excitement in Washington over the past 
several weeks, one tends to question the civility of our 
nation at times. I am glad that cooler heads prevailed 
and hope that “We the People” will begin to use some 
logic and compassion to preserve our liberty and 
freedom instead of madness and violence. The 
inauguration of our new President will likely bring 
some changes to us as citizens, as well as, us as 
bankers and business people. The ND Legislative 
session is in full swing and will also bring some 
changes to our state. Rest assured, the people we 
have working for ICBA and ICBND will keep us 
informed and will work for the betterment of our 
industry. 
 

I want to commend all North Dakotans for their hard 
work in suppressing the trend of COVID. As I write this 
today, we have the lowest levels of active cases within 
the state since late last summer. The peak of illnesses 
towards the end of the year began to get scary and 
people were wondering when it will stop. But with the 
determination of our people, we reversed that trend 
and are moving in the right direction to get this 

pandemic under control. Thank you to all the front 
line workers, nurses, doctors, EMT’s; and the list could 
go on and on. Do let your guard down just yet. Keep 
doing the right thing to keep yourself, your family and 
your fellow employees safe.  
 

Lastly, I want to encourage your bank to take 
advantage of the learning opportunities with ICBND. 
The Emerging Leaders program is a great experience 
for your young and upcoming bankers. The 
networking and leadership skills learned throughout 
this program has been proven by many. This program 
begins in early March; so get signed up now. The 
online webinars and training opportunities are also 
available to those wanting to sharpen their skills. And 
hopefully, in person training will once again begin 
later this year. 
 

I am looking forward to the coming year. I believe 
2021 will be another successful year, filled with many 
happy and fun-filled memories. It will take some hard 
work from all community bankers to set the standard 
of logic, compassion and kindness. We are the 
backbone of our communities and are looked upon as 
leaders. Here’s to a great year!  

 

                Chad  

Happy 2021 everyone! I know this is going to be a 
great year and I hope it’s starting off that way for you 
and yours. Things in life are often relative and 
compared to a baseline. If 2020 is our baseline for 
evaluating 2021, then hallelujah! I like our chances for 
improvement. Covid cases are down and we’re seeing 
some light at the end of the tunnel with respect to 
this dastardly pandemic. I also know that 2021 will 
have its challenges, I just hope they aren’t the same 
challenges that we’ve faced the past almost year now. 
 

Having said that, 2020 was a showcase year for the 
value proposition community banks provide. You all 
were front and center helping your friends, neighbors 
and communities deal with uncertainty and fallout 
from the pandemic. We might have even thought the 
Paycheck Protection Program (PPP) was behind us. If 
so, we were wrong because round two is in full swing 
and I know that you all are stepping up and doing 
your part. Thank you for that and for letting me be a 
small part in assisting you. And we may not be done 
given the high dollar stimulus package being proposed 
by President Biden. 
 

In addition to another round of PPP, we are off and 
running with the 67th Assembly of the North Dakota 

Legislature. The session convened January 5, 2021 so 
we are over three full weeks into it as I write these 
comments. The final bill deadlines were earlier this 
week resulting in nearly 900 bills. We are tracking 
about 80 of those. Some we are just monitoring while 
actively involved in other higher priority bills. It’s 
certainly an interesting process and I assure you that 
ICBND is there every step of the way advocating the 
interests of community banking in our state. 
 

I provide weekly updates of the session and the 
measures that are important to us. You can find those 
updates at ICBND Legislative Updates. I try to provide 
a quick update of the past week’s activities and then 
provide more detailed information about our bill 
tracking list and upcoming hearings. You can also 
request to be on the distribution list by contacting 
Nanci or me. 
 

Until next time, please take care! 
 

                Barry 

 

https://www.icbnd.com/news-advocacy/legislative-session-updates
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As the calendar flipped to 
2021, we didn’t magically 
return to a simpler, pre-
pandemic era, unfortunately. 
We are still grappling with a 
global health crisis and a hefty 
amount of ambiguity around 
what comes next. Amid such 
uncertainty, it’s easy to focus 
on what we don’t know. But, 
as community bankers, we 
have a North Star in our 
mission, and we can find 
consistency in what we know 
to be true in this rapidly 
changing world: Community 
banks serve the needs of their 
communities. 

 

Our goal at ICBA is to pave the 
way for you to do just that by 
creating and promoting an 
environment where 
community banks can flourish. 
With a new administration in 
the White House and a new 
Congress, know that we’ll 
continue to fight on your 
behalf in Washington in 2021. 
We’ll work toward a level 
playing field, advocate for 
regulatory flexibility as we 
manage the impact of COVID-
19 on communities and 
portfolios, and continue to 
promote and differentiate the 
business model of community 
banking and its importance to 
this country. 

 

Because in today’s landscape, 
our business model is more 
important than ever. Based on 

personal connections and 
relationships, it speaks to the 
needs of our society today. 
And, while relationships may 
look different in a virtual 
world, the links they create 
between people hold firm. No 
matter if you’re serving your 
customers in a lobby, on the 
phone or via a web chat 
feature, you are working hard 
to exceed their expectations.  

 

And ICBA walks beside you on 
that journey. For example, we 
know that innovation—both 
for your customer experience 
and your internal processes—
allows your bank to introduce 
new products and services. 
So, on Jan. 6, we’ll launch the 
ICBA ThinkTECH Accelerator 
3.0 to present you with 
community bank-centered 
fintech offerings. 

 

Beyond innovation, ICBA 
strives to support you and 
your teams as you expand 
your knowledge and 
connection with one another. 
To that point, we will be 
offering a new virtual event 
called ICBA Connect this year. 
While we won’t be able to 
come together in person, 
we’ve reimagined our annual 
convention to bring you new 
opportunities to learn, 
network and engage with 
colleagues. This program will 
allow for the same 
relationship building and 

knowledge sharing as ICBA 
LIVE, and we’re excited to 
engage with you and your 
entire team in this new way. 

 

So, while this early 2021 
environment remains 
tumultuous, I encourage you 
to focus on the stability in 
your continuous attention to 
the needs of your 
communities. You have 
unwavering dedication to 
those you serve, and that 
remains true no matter the 
circumstances. ¡   

 

What you need to know 

This year’s convention has a 
new name and format. The 
all-virtual ICBA Connect on 
March 9 and 10 will offer a 
dynamic community 
experience. Visit icba.org/
connect to register and to 
sign up to receive updates. 

 

Connect with Rebeca 

@romerorainey 

FL OU RI S H  COL UM N  

“We can find consistency 
in what we know to be true 
in this rapidly changing 
world: Community banks 
serve the needs of their 
communities.” 

Rebeca Romero Rainey is president and CEO of the Independent 
Community Bankers of America® (ICBA), the leading advocacy 
organization exclusively representing community banks.   

R E B E C A  R O M E R O  
R A I N E Y  
P R E S I D E N T  A N D  
C E O  
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The new year brings with it a 
fresh start. We continue to 
face no shortage of 
challenges in 2021, from a 
divided nation to an ongoing 
health crisis. Yet, as 
community bank leaders, we 
need to flip our perspectives 
and find the potential in the 
moment. I recognize that’s 
easier said than done, and 
that’s precisely why we must 
lead by example, inspiring 
our teams and communities 
to keep moving forward. It’s 
our job to raise spirits so we 
can keep advancing in 
support of our communities.  

 

While 2020 introduced new 
and difficult dynamics, 
community banks have 
always adapted to external 
events by evolving to better 
serve our customers. Last 
year, we just faced different 
variables and outside forces 
driving change—and we 
responded accordingly. From 
creating new electronic 
delivery channels to 
introducing more robust 
mobile offerings, new 
solutions emerged to meet 
customer needs. And as time 
marches forward, we can 
anticipate that same level of 
expectation around our 
continued support. 

 

Because no matter what’s 
going on in the world around 
us, we are in the politics of 

community banking. 
Regardless of party 
preference, congressional 
majority or any number of 
politicized topics, it’s up to us 
to advocate on behalf of 
Main Street America and 
what’s right for them from a 
financial services 
perspective. 

 

That’s why we’re working on 
ICBA’s Wake Up campaign to 
create a more level playing 
field with credit unions. It’s 
why we push for greater 
public awareness of the 
importance of community 
banks to local and national 
economies. It’s why we 
continue to advocate for 
regulatory relief to help 
community banks do what 
we do best: serve 
our communities. 

 

To succeed in this 
environment, we must focus 
on the things we can control 
and remain positive, and 
that’s become my daily 
mantra. It’s really a universal 
message: No matter the 
obstacles you face, you have 
to look for the good. This 
mentality pervades how you 
live your life, run your bank, 
take care of your community, 
treat your staff and more. As 
community bankers, we’re 
here to positively affect our 
communities, and we need 
to concentrate on the places 

where we can have an 
impact. 

 

Now more than ever, it’s 
time for us to knuckle under 
for community banking. Let’s 
get focused on strengthening 
our industry, communities 
and teams and put our 
shoulders to the wheel to 
move forward. Together, we 
can do our part to make the 
world a better place, one 
positive development at a 
time.  

 

My Top Three 

Fresh start ideas for 2021: 

 

1. Inspire your team.  

Remind them what they 
do matters. 

2. Live your beliefs.    
Emphasize your values-
based plans in 2021. 

3. Have some fun.  

Bring needed levity to 
the community. 

 

Connect with Pres 

@NWWilcox 

FROM  T HE  TO P  COLUM N  

Noah W. Wilcox is chairman of ICBA, president, CEO and chairman of 
Grand Rapids State Bank  and chairman and CEO of Minnesota Lakes Bank 
in Delano, Minn.   

N O A H  W I L C O X  
C H A I R M A N ,  I C B A  

“To succeed in this 
environment, we must 
focus on the things we can 
control and remain 
positive, and that’s 
become my daily mantra.” 
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Questions to answers 

Net interest margin in 
jeopardy? Here are some 
solutions. 
 

To start out the year, I’d like to 
both properly memorialize the 
late, great Alex Trebek and 
provide some helpful suggestions 
for investment management in 
this challenging rate environment 
in which we find ourselves. And I’d 
like to do it in the space of this 
column, so let’s pick up our 
signaling devices and see what 
answers we have in front of us. 

 

Answer: This segment of the 
municipal bond market is being 
embraced by community banks 
after being shunned for the last 
three decades. 

Question: What are general 
market munis? 
 

General market munis are 
differentiated from bank qualified 
(BQ) munis in two ways. First, 
there is no limit on the size of the 
issue (BQs are limited to $10 
million per issuer, per year). 
Secondly, the uses of the proceeds 
in general market munis are 
virtually limitless; BQs must be for 
essential services.  
 

As to why BQ issues have been 
favorites of community banks 
since 1986, they qualify for 
beneficial tax treatment related to 
an institution’s cost of funds. This 
TEFRA application normally 
creates higher tax-equivalent 
yields for bank-qualified issues. 
However, this advantage begins to 
shrink when tax rates and/or cost 
of deposits decline, and both of 
these conditions have been in play 
since 2017. The result? 
Community banks have been 
buying roughly twice the volume 
of general market issues vis-à-vis 
BQs lately. We’ll see if that trend 
continues if cost-of-funds levels—
or marginal tax rates—ever rise 
again.  

 

Answer: Community bank bond 

strategies have recently begun 
including these types of mortgage-
backed securities (MBS). 

Question: What are multifamily 
MBS? 
 

All three of the major housing 
agencies, GNMA, FNMA and 
FHLMC, have stepped up their 
issuance of multifamily MBS in the 
past five years. The main reason 
for the growth is that more of us 
are living in 5+ family dwellings 
than ever before. Another is that 
they can offer some structural 
advantages over generic pass-
throughs.  
 

For example, many multifamily 
pools have short state final 
maturities of seven to 10 years. 
Another is that they almost all 
have some type of prepayment 
penalty baked into the structure. 
While penalties (or “yield 
maintenance” provisions) are 
common in commercial real estate 
lending, they’re almost non-
existent for single family loans. 
The prepayment protection they 
afford are especially attractive in 
yield environments like we have at 
the present.  

 

Answer: These three factors can 
each help limit prepayment risk on 
amortizing securities. 

Question: What are borrowers’ 
rate, loan size and geography? 
 

At the end of the day, there are 
only a few criteria that can 
provide tangible protection 
against wholesale refinancing 
(read: prepayment risk) in generic 
MBS. The one with the most 
causal relationship is the 
borrowers’ rate (in bondspeak, 
the “gross WAC”). Obviously, the 
lower the current rate, the harder 
it is for a homeowner to 
economically benefit from a 
refinancing. There is a high 
correlation between note rate and 
prepayment speeds. 
 

Similarly, the more a borrower 
owes on his or her dwelling, the 
more likely the math works in 

favor of a refinancing. What isn’t 
quite as universally known is that 
certain states (e.g., New York and 
Florida) have punitive taxes and 
fees that make the prospects of 
cutting the debt service costs 
much more difficult. As an 
investor, you can ask for 
“prepayment friction” pools 
containing some type of specific 
collateral that can significantly 
reduce prepayment risk.  

 

Answer: This is by far the most 
popular month for municipal bond 
maturities and calls. 

Question: What is January? 
 

Given that we’re embarking on a 
new calendar year, and, generally 
speaking, community banks have 
more cash and liquidity than they 
prefer, it’s worthwhile to mention 
in the near term there will be a lot 
of money being turning over in 
muni land. It’s possible that the 
“January effect” could play out in 
all its glory this year.  
 

That is the outcome from a lot of 
money chasing a limited supply of 
bonds. Many municipal 
borrowers, and this certainly 
includes BQ issuers, don’t tap the 
market until later in the year. So, 
it’s entirely plausible that the 
combination of the wave of 
redemptions coupled with scant 
early-year supply will put a serious 
lid on yields. Many community 
banks forward purchase in January 
and February once they identify 
which bonds in their portfolio will 
be maturing or will be called 
away.  

 

Answer: This financial services 
sector punched above its weight 
in extending credit to small 
businesses at the height of the 
COVID-19 pandemic. 

Question: What are community 
banks? 

PORT FOLIO  MANAGEM EN T  

2021 webinar series will 
commence soon                
    

ICBA Securities and its 
exclusive broker Vining Sparks 
will present a seven-part 
webinar series, Community 
Banking Matters. The first 
event is Feb.16 at 10 AM 
Central. CPE credit of one hour 
is offered for each webinar. For 
more information visit 
www.viningsparks.com 

Jim Reber, CPA, CFA (jreber@icbasecurities.com), is president and CEO of ICBA 
Securities, ICBA’s institutional, fixed-income broker-dealer for community banks. 

J I M  R E B E R ,  
P R E S I D E N T  A N D  
C E O  O F  I C B A  
S E C U R I T I E S  

 

http://www.viningsparks.com
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USDA ANNOUNCES LOAN PROGRAM FLEXIBILITIES 

The USDA announced the temporary suspension of past-due debt collections and foreclosures for distressed borrowers under the Farm Service 
Agency's Farm Storage Facility Loan and the Direct Farm Loan programs. 

The agency also extended deadlines for producers to respond to loan-servicing actions and approved Guaranteed Loan program flexibilities to 
help lenders service customers. 

 

COMMUNITY BANKS OUTPERFORM CREDIT UNIONS ON OVERDRAFT: REPORT  

Community banks with less than $100 million in assets are offering better overdraft pricing to consumers than "rival" credit unions, according to a 
Moebs Services report covered by CU Today. These community banks had average overdraft prices of $26.26—$2.14 lower than at credit unions 
and $8.07 lower than at large banks. 

The higher overdraft fees at credit unions help illustrate the risks of acquisitions of taxpaying community banks by tax-exempt credit unions, 
which ICBA continues spotlighting through its "Wake Up" campaign. 

 

ICBA ENCOURAGING RESPONSES TO ADVOCACY SURVEY 

ICBA is calling on community bankers to complete its State of Advocacy survey to help identify new and existing community banker relationships 
with members of Congress. 

This 10-minute survey helps ICBA capture information to strengthen community banking advocacy in Washington and continue to drive positive 
policy outcomes. 

TAKE THE SURVEY 

 

GAO SEEKING PPP FEEDBACK 

The Government Accountability Office will be surveying a sample of Paycheck Protection Program lenders in the coming weeks to gather feedback 
about their experiences with the program. The GAO is encouraging participants to respond to the 20-minute survey, which will be distributed 
from gaoPPPsurvey@gao.gov.  

 

TREASURY PLANS EIP OUTREACH FOR UNSERVED HOUSEHOLDS 

The Treasury Department announced plans to help the up to 8 million households that have not yet been able to access either round of Economic 
Impact Payments. 

Treasury said it will establish new online tools for claiming payments, work to reach households that were issued—but did not cash—their 
payments, and analyze unserved households to target outreach efforts. 

ICBA continues updating its frequently asked questions on the second round of EIPs. Additional information is available on the IRS's EIP 
webpage and the EIP Card page. 

 

ICBA SEEKS MORE GRADUAL INCREASE OF SAME-DAY ACH LIMITS 

ICBA said it supports Nacha's plan to raise the individual same-day ACH transaction limit from $100,000 to $1 million in 2022. However, 
ICBA urged Nacha to assess the impact of such an increase before proceeding with its plan to remove dollar limits altogether in 2024. 

While originating depository financial institutions would still retain the ability to set lower thresholds based on their risk appetite and their 
customers’ payment needs, ICBA said a more gradual pace will allow community banks to implement processes that address the risks associated 
with a higher transaction limit. 

ICBA wrote that a more incremental approach would reduce risks to small financial institutions that receive large same-day ACH debits late in the 
day, which could unexpectedly jeopardize their liquidity. 
 

CFPB ISSUES COMPLIANCE GUIDE FOR DEBT COLLECTION RULE 

The Consumer Financial Protection Bureau issued a new small entity compliance guide summarizing the October 2020 debt collection rule. As 
advocated by ICBA, the CFPB structured the rules to ensure they apply only to third-party debt collectors and don't cover community banks and 
other first-party debt collectors.  

About ICBA 

The Independent Community Bankers of America® creates and promotes an environment where community banks flourish. With more than 50,000 locations nationwide, communi-

ty banks constitute 99 percent of all banks, employ nearly 750,000 Americans and are the only physical banking presence in one in three U.S. counties. Holding more than $5 

trillion in assets, nearly $4 trillion in deposits, and more than $3.4 trillion in loans to consumers, small businesses and the agricultural community, community banks channel local 

deposits into the Main Streets and neighborhoods they serve, spurring job creation, fostering innovation and fueling their customers’ dreams in communities throughout America. 

For more information, visit ICBA’s website at www.icba.org. 

https://www.fsa.usda.gov/news-room/news-releases/2021/usda-temporarily-suspends-debt-collections-foreclosures-and-other-activities-on-farm-loans-for-several-thousand-distressed-borrowers-due-to-coronavirus
https://www.cutoday.info/site/THE-feature/As-Big-Banks-Exit-Market-Here-s-Who-s-Stepping-In
https://icba.az1.qualtrics.com/jfe/form/SV_1Neu47DaO1EnPkF
https://icba.az1.qualtrics.com/jfe/form/SV_1Neu47DaO1EnPkF
mailto:gaoPPPsurvey@gao.gov
https://home.treasury.gov/news/press-releases/0002
https://www.icba.org/newsroom/Crisis-Preparedness/coronavirus-response/eip-faqs/
https://www.irs.gov/coronavirus/economic-impact-payments
https://www.irs.gov/coronavirus/economic-impact-payments
https://www.eipcard.com/
https://www.icba.org/docs/default-source/icba/advocacy-documents/letters-to-regulators/icba-response-to-nacha-same-day-ach-dollar-limit-increase-rfc.pdf
https://files.consumerfinance.gov/f/documents/cfpb_debt-collection_small-entity-compliance-guide.pdf
http://www.icba.org/


 

Jan/Feb 2021 Issue 8 The Community Banker 

  Together We Prosper 

6 innovation trends 
for 2021 

 

As we start the new year, 
much remains uncertain. In 
general, “uncertainty” 
implies a state of limited 
knowledge that makes it 
impossible or impracticable 
to describe a future 
outcome. And it’s this 
ambiguity that many 
community banks face when 
addressing market needs for 
2021. 

 

Despite this, community banks 
will continue to demonstrate a 
thoughtful and courageous 
approach to innovation to 
meet the needs of their 
customers. Here are six 
opportunities for community 
bankers to consider as they 
flesh out their 2021 planning.  

 

1. Digitalization. Demands 
on community banks to 
process Paycheck Protection 
Program loans for small 
businesses in 2020 
accelerated digitalization and 
laid a strong foundation for 
future innovation around 
digital products and services. 
Investing time and resources 
into digitalization in 2021 
is non-negotiable. 

 

2. Artificial intelligence and 
machine learning. Expect a 
heightened focus on using AI 
and machine learning to 
improve digital and mobile-
first strategies and support 
front- and back-office 

processes. Processes 
enhanced by these tools 
include ever more complex 
regulatory compliance, know 
your customer (KYC) risk 
management, and Bank 
Secrecy Act (BSA) and anti-
money laundering (AML) 
requirements from an 
underwriting perspective.  

 

3. Regtech. Leadership 
changes at the national level 
often correlate strongly with 
increased activity around 
regulatory needs, changes 
and technology. This may 
result in a shift in the tools 
and technologies community 
banks employ to meet the 
needs of their markets. ICBA 
will continue to focus on the 
regtech space and apprise 
members of 
new developments. 

 

4. Cybersecurity. 
Cybersecurity should be a 
part of any bank’s 
comprehensive, strategic 
approach to fintech and 
innovation initiatives. ICBA’s 
Preferred Service Provider 
Directory is an excellent 
place to look for solutions 
geared to meet community 
banks’ needs. 

 

5. Financial literacy. Look for 
heightened awareness and 
increased demand for 
solutions to serve 
underbanked and 
underserved people. Several 
new entrants appeared on 
the scene in late 2020 to 
address financial literacy and 

IN N OVATION  STATI ON  

 

He can be reached at  

C H A R L E S  P O T T S ,  
I C B A  S E N I O R  V I C E  
P R E S I D E N T , C H I E F  
I N N O V A T I O N  
O F F I C E R  

financial wellness needs of 
these communities. This will 
be an essential year for 
increased awareness and 
adoption at the national 
level. 

 

6. Cryptocurrency. In 2021, 
expect to see more robust 
and solid use cases for 
cryptocurrency. The year will 
bring opportunities for 
community banks to adopt 
some of these capabilities to 
serve targeted subsets of the 
market. 

 

Equally important is your 
continued involvement in 
ICBA. ICBA’s ThinkTECH 
Accelerator 3.0, which 
launches Jan. 6, provides 
community banks with 
opportunities to engage 
directly, partner with early 
stage fintechs and help 
shape the future of 
community banking. Visit 
icba.org/thinktech and sign 
up to lend your expertise and 
insights as a mentor. 

 

As we look to the future, 
Benjamin Franklin’s words 
come to mind: “Nothing can 
be said to be certain, except 
death and taxes.” And I 
would humbly add, 
community banks’ resolve to 
serve their customers and 
communities well. 

mailto:charles.potts@icba.org
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Perpetual 
connection 
 

The beginning of a new year 
is a perfect time for leaders 
to reflect on how they 
connect with their 
employees throughout the 
year. 
 

In Independent Banker’s 
2020 Best Community 
Banks to Work For survey, 
community bankers 
weighed in on what attracts 
an employee to an 
employer. Two popular 
responses were effective 
communication and the 
potential for advancement. 
 

It’s very clear that 
employees crave 
constructive feedback from 
their managers and that 
they are looking for 
opportunities for 
professional development. 
Instead of only addressing 
these issues during 
required performance 
evaluations, make a plan to 
connect and keep 
connecting. 
 

Whether you set up periodic 
meetings or touch base 
informally, these 
connections are valuable 
time between the employer 
and employee. They’re an 
opportunity to review 
current projects, the 
employee’s role and 
upcoming priorities, but 
they’re also a chance to 
learn about each other, 

strengthen the manager-
employee relationship and 
focus on professional 
development. 
 

So, how can leaders 
incorporate this conversation 
throughout the year? It starts 
with making time and using it 
well. If you have an hour for 
a meeting, develop a 
baseline agenda for it. Cover 
the essentials, then leave 
roughly 15 minutes for 
feedback and career 
discussion, covering some of 
the following topics: 

• Attendance and 
commitment. This goes 
beyond employee 
timeliness. How 
present are they? Do 
they take a focused 
interest in achieving 
desired results for the 
bank? 

• Communication. Is it 
clear, concise, timely 
and appropriate to the 
audience? Recognizing 
that communication is 
everything from written 
and verbal to nonverbal 
is important. If remote 
working has become 
commonplace for your 
teams, this is a good 
time to rethink how to 
approach 
communication in 
this environment. 

• Teamwork. Are they 
working with others 
and supporting team 
goals? Are they 
welcoming team 
opportunities versus 
just singular action?  

• Culture. Are they acting 
in the spirit of the 
organization? Is their 
behavior modeling the 
standards set out in 
your community bank’s 
mission?  

• Time management. 
With priorities changing 
frequently and a nimble 
nature becoming 
mandatory, is their use 
of time growing and 
evolving? 

• Innovation. Are they 
willing to think creatively 
and beyond tradition? 
How do they explore new 
opportunities and raise 
the bar? 

• Learning. Are they open 
to learning new skills? 
Do they approach work 
with a positive attitude? 

 

It should go without saying, 
but honesty throughout this 
process is a must. Be clear 
that you are open to 
questions. Sometimes just 
making the invitation is 
enough of an opening for 
your team member to get to 
the areas of feedback they 
are looking for. 
 

It falls upon leaders to ensure 
they give appropriate time to 
this feedback loop 
throughout the year, so 
commit to continuing the 
process by setting up regular 
times to meet. Connecting 
with your team is critical to 
their overall success, and, 
ultimately, happier 
employees lead to greater 
results. 

LE AD ER SHI P  A T  ALL  LE V E LS  

 

Lindsay LaNore is group executive vice president of Community 
Banker University and can be reached lindsay.lanore@icba.org. 

L I N D S A Y  L A N O R E ,  
G R O U P  E X E C U T I V E  
V I C E  P R E S I D E N T  O F  
C O M M U N I T Y  B A N K E R  
U N I V E R S I T Y  

mailto:lindsay.lanore@icba.org
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Featuring the newest of ICBND’s      

Associate Members 
 

We appreciate our associate members and encourage all of you  
our member banks when looking for a specific product or solution to refer to your associate members 

first to fulfill your growing community bank’s needs.  Support those that support your association!  

 

Associate Member Directory 
 

 

  

 
 

Newcleus is wholly dedicated to creating and implementing competitive compensation and benefits packages 
that will attract and fully engage the best possible leadership team. Our greatest strength is in designing and 
implementing unique strategies that empower your people and improve your bottom line. 

 

The power of Newcleus: combining decades of experience to redefine what’s possible in designing and 
administering compensation, benefits, investment, and financing strategies. We generate the uncommon 
insights that ensure you retain the people who power your company. 

 
Newcleus, LLC rejoins ICBND and was previously known as Meyer Chatfield, BFS Group, and BFS-MC Group. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Newcleus, LLC 
 

411 South State St, 3rd 

Newtown, PA 18940 

Website: www.newcleus.com 

Contact: Brian Watterson, Regional Managing Director 

Email: bwatterson@newcleus.com 

Phone: (630) 731-1079 

Contact: Amy Feminella, Director of Marketing 

Email: afeminella@newcleus.com 

Phone: (267) 291-2130 

Contact: Whit Stewart, Chief Partnership Officer  Contact: Daniel Barbaree, President & CEO 

Email: wstewart@newcleus.com    Email: dbarbaree@newcleus.com 

Phone: (267) 291-2130     Phone: (267) 291-2130 

 

 
 

Newcleus, LLC sells, designs and administers compensation, benefit, investment and financing strategies. 

https://www.icbnd.com/images/associate-members/AssocMemberDirectory/associate-member-directory.pdf
http://www.newcleus.com
mailto:bwatterson@newcleus.com
mailto:afeminella@newcleus.com
mailto:wstewart@newcleus.com
mailto:dbarbaree@newcleus.com
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POLICYMAKERS SHARE PLANS TO SUPPORT COMMUNITY BANK INNOVATION AT THINKTECH SUMMIT 

 

By Michael Emancipator   

 
In a time of ambiguity, you take notice when there’s unilateral consensus, as was the case at last month’s ThinkTECH 
Policy Summit. During the summit, assembled regulators, legislators, and community bankers all agreed that community 
bank innovation — supported by fintech partnerships — will drive the future of financial services. 

 

“Successful innovation is not just about adopting the latest technologies. It involves aligning a bank's strategy with its 
innovation plans to clearly map a purpose and desired outcome for the adoption of new technology,” Federal Reserve 
Board Governor Michelle W. Bowman shared with attendees. “…We have seen and are encouraged by many examples 

of entrepreneurial community banks embracing technological innovation.” 

 

Governor Bowman focused on community bank-fintech partnerships and the innovation they have brought to light, while 
acknowledging the regulatory hurdles community banks face in identifying the right fintech partners and navigating compliance 
concerns around those new relationships. On an uplifting note, Governor 
Bowman announced that the Federal Reserve will be addressing these issues 
through three key initiatives: 

• A white paper that outlines examples of and effective practices for 
managing fintech relationships. This paper will be available in the first part 
of this year and offer concrete examples of successful bank and fintech 
partnerships. 

• A vendor due diligence guide, aligned with existing supervisory 
expectations. This guide will include sample questions for vendors, 
guidance on appropriate responses, and specificity on the documents and 
information community banks need to successfully complete their due 
diligence. 

• Continued coordination with the OCC and FDIC to “enhance and align 
interagency guidance for third-party risk management.” 

 

During the ThinkTECH summit, FDIC Chairman Jelena McWilliams also identified the need to remove hurdles to innovation as one of 
her agency’s top priorities. McWilliams encouraged a modernized supervision process to provide more specific guidance on fintech 
relationships and ease the burden of implementation, noting the following forthcoming FDIC initiatives: 

• A rapid prototyping call report to help community banks reduce the labor related to reporting data and move it into a more 
automated forum. 

• A standard-setting certification process for fintechs akin to a “gold seal of approval” to simplify the evaluation process for 
community banks. While this certification wouldn’t replace existing third-party due diligence, it could help community banks 
address some of the initial risk considerations and move more rapidly into the due diligence process. The FDIC has issued an 
RFI on this topic. 

 

Complementing the regulatory perspective, in the summit’s closing remarks House Financial Services Committee Artificial Intelligence 
Task Force Chairman Bill Foster (D-Ill.) spoke to the promise of artificial intelligence in supporting community bank innovation. He 
emphasized that this new technology offers the potential to enhance the personal strengths of community banks, pointing to a not-so-
distant future of “artificial intelligence working side-by-side with traditional relationship banking.” 

 

As we reexamine the role of regulation in today’s rapidly changing financial landscape, there is growing support to marry technology 
and banking in support of community bank innovation. From Congress to the regulatory agencies, our ThinkTECH Policy Summit 
demonstrated that removing obstacles to innovation is top priority for regulators, legislators, and community bankers alike.   

 

Michael Emancipator is ICBA vice president and regulatory counsel. 

https://www.federalreserve.gov/newsevents/speech/bowman20201204a.htm
https://www.federalreserve.gov/newsevents/speech/bowman20201204a.htm
https://www.federalregister.gov/documents/2020/07/24/2020-16058/request-for-information-on-standard-setting-and-voluntary-certification-for-models-and-third-party
https://www.federalregister.gov/documents/2020/07/24/2020-16058/request-for-information-on-standard-setting-and-voluntary-certification-for-models-and-third-party
https://www.icba.org/about/our-team/government-relations/michael-emancipator
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IRS CONFIRMS SBA 7(A) PAYMENTS NO LONGER TAXABLE INCOME 

The IRS this week issued guidance clarifying that SBA payments on existing 7(a) and 504 loans under Section 1122 of the CARES Act are no longer 
considered taxable income to the borrower. 

The change — which means lenders will no longer be required to furnish SBA borrowers with 1099-MISC forms — is due to an ICBA-supported 
provision of the end-of-year Economic Aid Act stimulus law. 

This week's guidance also reiterates that proceeds from Paycheck Protection Program forgiveness, Economic Injury Disaster Loans, and other 
stimulus programs are not considered taxable income for recipients. 

However, these waivers do not affect requirements to file and furnish other forms, such as 1098 forms on mortgage interest payments that may 
be deducted. 
 

ICBA URGES OCC TO RESCIND CRA SURVEY  

ICBA encouraged the OCC to rescind its proposal to require national banks over $2.5 billion in assets to complete an Information Collection Survey 
to establish benchmarks for its 2020 Community Reinvestment Act rule. 

In a comment letter, ICBA said the survey would be a significant regulatory burden for many community banks, requiring them to collect and 
report data that does not currently exist. 

ICBA encouraged the OCC to instead resume discussions with the FDIC and Federal Reserve to develop a uniform CRA rule. 
 

AGENCIES ISSUE FAQS ON SARS 

Federal regulators issued responses to frequently asked questions regarding Suspicious Activity Reports and other anti-money-laundering 
considerations. 

The FAQs clarify requirements related to requests by law enforcement to maintain accounts, grand jury subpoenas and law enforcement 
inquiries, maintaining customer relationships following the filing of SARs, and more. 
 

AGENCIES FINALIZE RULES ON SUPERVISORY GUIDANCE 

The FDIC, OCC, and CFPB issued final rules to clarify and codify the role of supervisory guidance. The rules codify the agencies' September 2018 
statement clarifying the differences between regulations and guidance. 

ICBA this month commended regulators for the proposal but encouraged them to go further by defining “supervisory guidance” and clarifying the 
consequences of violating guidance. 
 

CFPB FINALIZES ESCROW RELIEF 

The Consumer Financial Protection Bureau issued a final rule implementing ICBA-supported relief from mandatory escrow requirements for 
higher-priced mortgage loans. 

The exemption—the last CFPB rulemaking required by the ICBA-advocated S. 2155 regulatory relief law—would apply to institutions with less 
than $10 billion in assets, that originate 1,000 or fewer loans, and extend credit in a rural or underserved area. 

The final rule does not include an ICBA-advocated update to extend the exemption to lenders that make small-balance HPMLs less than $100,000 
but do not satisfy the underserved or rural lending criteria. 
 

USDA FINALIZES HEMP RULE 

The USDA issued its final rule regulating the production of hemp. The rule—which takes effect March 22—includes licensing and recordkeeping 
requirements, procedures for testing THC levels, compliance provisions, and more. 

In an October comment letter, ICBA said hemp production could introduce a significant new market for U.S. farmers and ranchers if the 
regulatory framework helps producers and lenders with production and marketing while ensuring adequate risk management tools are available. 
 

CISA ISSUES GUIDES WITH CYBER BEST PRACTICES 

The Cybersecurity and Infrastructure Security Agency issued new guides for federal agencies with best practices that can apply throughout the 
commercial sector. The guides focus on implementing strong authentication, securing web browsers, and countering phishing guidance. 

CISA separately added a Hometown Security icon to its website to help users access its tools and resources. Additional resources are available on 
ICBA's Cyber and Data Security center.  

 

https://www.irs.gov/pub/irs-drop/n-21-06.pdf
https://www.icba.org/docs/default-source/icba/advocacy-documents/letters-to-regulators/icba-occ-cra-benchmarks-npr-comment---2021.pdf
https://www.fdic.gov/news/financial-institution-letters/2021/fil21005.html
https://www.fdic.gov/news/financial-institution-letters/2021/fil21003.html
https://www.occ.gov/news-issuances/news-releases/2021/nr-occ-2021-12.html
https://www.consumerfinance.gov/about-us/newsroom/consumer-financial-protection-bureau-issues-final-rule-on-the-role-of-supervisory-guidance
https://www.icba.org/docs/default-source/icba/advocacy-documents/letters-to-regulators/comment-letter-on-role-of-supervisory-guidance.pdf
https://www.consumerfinance.gov/about-us/newsroom/consumer-financial-protection-bureau-issues-rule-on-higher-priced-mortgage-loan-escrow-exemption
https://www.icba.org/docs/default-source/icba/advocacy-documents/letters-to-regulators/comment-letter-on-cfpb-escrow-proposed-rule.pdf
https://www.federalregister.gov/documents/2021/01/19/2021-00967/establishment-of-a-domestic-hemp-production-program
https://www.icba.org/docs/default-source/icba/advocacy-documents/letters-to-regulators/icba-hemp-comment-letter-10-8-20.pdf
https://www.cisa.gov/publication/capacity-enhancement-guides-federal-agencies
https://www.icba.org/solutions/operational-risk/cyber-and-data-security
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Each month, CBIZ Engagement & Wellbeing Consulting distributes its e-magazine, Wellbeing Insights, which includes articles 

designed to help busy professionals make simple changes to enhance the quality of their work and life. Wellbeing Insights is a 

quick read filled with practical tips and gentle reminders to reinforce healthy habits. Here’s a glance at this month’s issue:  

 

January is National Blood Donor Month 

• Move for Life 

• On the Menu: Bone Broth 

• DIY: Ultimate Detox Drink 

• Book Nook: “No Sweat” 

• Mindful Minute: Gratitude and Growth 

• Financial Focus: Take Control of Your Debt   

 

 

 Previous issues of Wellbeing Insights: Click Here. 

CBIZ Wellbeing Insights  

January 2020 

https://www.cbiz.com/insurance-hr/sehttps:/www.cbiz.com/insurance-hr/services/employee-benefits/engagement-wellbeing-consulting/wellbeing-insights
https://www.cbiz.com/insightshttps:/www.cbiz.com/insights/newsletters-details/wellbeing-insights-january-2021-newsletter
https://www.cbiz.com/insightshttps:/www.cbiz.com/insights/newsletters-details/wellbeing-insights-january-2021-newsletter
https://www.bhgloanhub.com/ICBND
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http://www.datrue.com/
mailto:dschaff@htg-architects.com
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HSAs: DON’T TAKE A USE-IT-OR-LOSE-IT APPROACH 
 

By Jodie Norquist, CIP, CHSP 

Depending on the type of health insurance coverage your clients have, they may be eligible to 
contribute to a health savings account (HSA) or a health flexible spending arrangement (FSA). Both 
allow your clients to set aside money in a tax-advantaged account to help them pay for qualified 
medical expenses throughout the year. 

 

But there’s a major difference between the two accounts. FSA assets generally must be spent by 
the end of the calendar year. If they aren’t, the assets essentially “expire” and the FSA owner 
effectively gives up, or “loses” that money. HSA assets, on the other hand, do not have an 
expiration date. They may be left in the account to be used for qualified medical expenses in 
subsequent years—or not used at all, continuing to grow over time, even into retirement. As 2020 
draws to a close, you may want to remind your HSA owners of this important distinction. In fact, 
many HSA owners may want to think about using their accounts as another savings vehicle for 
retirement, much like their 401(k) plans or IRAs. 

 

T h i n k  o f  H S A  a s  R e t i r e m e n t  S a v i n g s  V e h i c l e  

 

Why might clients want to think about their HSAs as retirement savings vehicles? Perhaps they ’ve maxed out their 401(k) 
and IRA contributions for the year and the HSA is yet another tax-advantaged way for them to save. In fact, an HSA packs 
a hefty triple-tax-savings punch: your clients 1) contribute pretax money, 2) defer taxes on the earnings, and 3) can 
withdraw the assets tax free to pay for qualified medical expenses—now or anytime in the future. 

 

The longer those dollars stay in the HSA, especially if your clients don ’t need to use all of those dollars for current medical 
expenses, the more time they have to generate earnings. Some HSAs with large enough account balances may be 
invested in stocks, bonds, or mutual funds. Many of your clients may not realize that they can take this long-term 
investment approach with their HSAs. 

 

By thinking of the HSA more like a retirement savings account, rather than a medical spending account, your clients can 
put their HSAs to work for them. They may find that contributing the maximum amount to their HSAs each year—if they are 
eligible or able to—allows them to creatively invest more of the money. In doing this, clients may choose to use some of 
their HSA assets to pay for the qualified medical expenses that they incur each year or leave their HSA assets untouched 
and use non-HSA money to pay for current medical expenses in order to maximize their net annual contributions.  

 

If able to build up their HSA balances before retiring, your clients will be able to draw from those accounts to pay for 
medical expenses incurred during retirement. After all, once your clients retire, they are unlikely to be covered by a high 
deductible health plan and, thus, would no longer be eligible to contribute to their HSAs. And, based on many projections, 
it’s highly probable that their expenses could be significant, and not all post-retirement medical expenses will be covered by 
Medicare. 

 

In addition, once HSA owners reach age 65, they can use their HSAs to pay for any nonqualified medical expenses without 
incurring a 20 percent penalty tax on the withdrawal. They will, however, be taxed at their ordinary income tax rate, just as  
pretax IRA distributions are. HSA assets can also be used to pay certain Medicare expenses, including premiums for Part B 
and Part D prescription drug coverage. 

 

All of these are worthwhile considerations when saving with an HSA. No matter what HSA strategy your clients ultimately 
choose to take, you’ll provide them a valuable service by offering them an alternative to the use-it-or-lose-it savings 
approach. Be sure they are aware of the many attributes of an HSA and how they can make their HSAs work for them.  

 
Jodie Norquist is a Consultant with the Ascensus ERISA Compliance Department. As a Consultant, she assists financial organizations with 
technical compliance matters through Ascensus’ 800 Consulting Service. In addition to consulting, Norquist is responsible for writing and 
editing Ascensus’ technical and marketing materials. She has received the designations of Certified IRA Professional (CIP) and Certified 
Health Savings Professional (CHSP). She holds a Bachelor of Science in Mass Communications from Bemidji State University and a Master 
of Science Degree in Mass Communications from St. Cloud State University.  

 

 

https://thelink.ascensus.com/articles/2018/10/16/hsa-vs-fsa-diagnosing-the-differences?rq=FSA
https://thelink.ascensus.com/articles/2019/2/13/hsa-and-fsa-two-distinctly-different-savings-plans?rq=FSA
https://thelink.ascensus.com/articles/2018/1/9/triple-tax-advantage-of-hsas?rq=triple
https://thelink.ascensus.com/articles/2018/6/13/hsa-contribution-limits
https://thelink.ascensus.com/articles/2019/10/16/hsa-eligibility?rq=HSA%20eligib
https://thelink.ascensus.com/articles/2020/8/19/hsa-distributions-after-age-65


 

Jan/Feb 2021 Issue 17 The Community Banker 

  Together We Prosper 

http://www.bnd.nd.gov/


 

Jan/Feb 2021 Issue 18 The Community Banker 

  Together We Prosper 



 

Jan/Feb 2021 Issue 19 The Community Banker 

  Together We Prosper 



 

Jan/Feb 2021 Issue 20 The Community Banker 

  Together We Prosper 

 

 

 

 

 

 

MEETING CREDIT NEEDS THROUGH SPECIALIZED LENDING PROGRAMS  

 

 

Just a friendly reminder that if 

your bank has been the victim 

of any type of fraud please 

email the information to 

info@icbnd.com with as many details as 

you can so we may in turn alert our fellow 

community bankers around the state.  

Counterfeit bills, checks, senior scams 

and suspicious activity as well as 

robberies  are always at the forefront of 

information that should be shared to 

increase awareness and to minimize the 

occurrences and frequency of happenings. 

 

Please stay alert and help us to keep all 

our North Dakota community banks, 

customers and employees safe by getting 

the word out timely and efficiently. 

https://www.fdic.gov/news/press-releases/2020/pr20061a.pdf
https://www.fdic.gov/regulations/resources/minority/collaboration/resource-guide.pdf
https://www.fdic.gov/consumers/community/cdfi/cdfis_entirereport.pdf
https://www.fdic.gov/consumers/community/cdfi/cdfis_entirereport.pdf
https://www.fdic.gov/consumers/community/cdfi/cdfis_entirereport.pdf
mailto:info@icbnd.com
http://www.thetitleteam.com/
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A blonde woman walks into a bank in NYC before going on vacation and asks for a $5,000 loan. 

The banker asks, "Okay, miss, is there anything you would like to use as collateral?" 

The woman says, "Yes, of course. I'll use my Rolls Royce.” 

The banker, stunned, asks, "A $250,000 Rolls Royce? Really?" 

The woman is completely positive. She hands over the keys, as the bankers and loan officers laugh at her. 

They check her credentials, make sure she is the title owner. Everything checks out.  They park it in their underground 

garage for two weeks.  

When she comes back, she pays off the $5,000 loan as well as the $15.41 interest. 

The loan officer says, "Miss, we are very appreciative of your business with us, but I have one question. 

We looked you up and found out that you are a multi-millionaire.  Why would you want to borrow $5,000?" 

The woman replies, "Where else in New York City can I park my car for two weeks for only $15.41 and 

expect it to be there when I return?"  

 

What did the banker use for his new countertop? 
ForMICR  

https://www.fdic.gov/regulations/resources/minority/collaboration/index.html
https://www.fdic.gov/regulations/resources/minority/collaboration/index.html
https://www.fdic.gov/regulations/resources/minority/collaboration/examples.pdf
https://www.fdic.gov/regulations/resources/minority/collaboration/examples.pdf
https://www.fdic.gov/regulations/resources/minority/mission-driven/guide.pdf
https://www.fdic.gov/regulations/resources/minority/mission-driven/guide.pdf
https://www.fdic.gov/regulations/resources/minority/mission-driven/guide.pdf
https://www.ecfr.gov/cgi-bin/text-idx?SID=03b08e0c16b3f91f1f0bb6e1169dd724&mc=true&node=pt12.8.1002&rgn=div5&se12.8.1002_18
https://www.govinfo.gov/content/pkg/CFR-2020-title12-vol8/pdf/CFR-2020-title12-vol8.pdf#page%3D65
https://www.govinfo.gov/content/pkg/CFR-2020-title12-vol8/pdf/CFR-2020-title12-vol8.pdf#page%3D65
https://files.consumerfinance.gov/f/documents/cfpb_advisory-opinion_special-purpose-credit-program_2020-12.pdf
https://www.fdic.gov/regulations/resources/minority/contact.html
https://www.fdic.gov/consumers/community/offices.html
file:///F:/Nanci/PC/documents/KC Newsletter December 2020.pdf
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WHY IT’S TIME TO EMBRACE DIGITAL LENDING 
By: Simon M Fisher 
 
As COVID-19 has accelerated digital banking trends, many institutions have pivoted toward digital 
transformation. However, in the digital lending space, slow-moving institutions still face a 
disadvantage. 

The economic downturn and obstacles to in-person channels have changed lending demands. These 
trends, along with intensified competition and high borrower expectations, make loan origination an 
essential component of your digital banking strategy.  

Before the pandemic, CSI conducted a digital lending trends survey of 107 banks. Of the respondents, 
around 58% prioritized digital lending to increase market share. Despite this data, adoption hasn ’t met the 
increased rate of demand. 

Setting aside recent events, it ’s wise to broaden lending capabilities. Outdated technology and inefficient 
processes hamstring your institution against a shifting economy. And a lackluster or incomplete digital 
experience may drive customers elsewhere.  

T h e  A d v a n t a g e s  o f  D i g i t a l  L e n d i n g  

Lending digitalization does more than aid loan processing. According to a recent AITE Matrix Report, digital 
loan management software benefits to your institution ’s growth with: 

• Improved User Experience: A variety of companies vie for your customers and brick and mortar 

banking isn’t for everyone. A configurable lending platform integrated into your existing digital solution 
empowers customers to apply for needed funds without visiting a branch or turning to another provider.  

In addition, omnichannel delivery synchronizes online and offline channels, allowing customers to receive lending services fr om 
whichever device they choose. Meeting customers where they are further expands your institution ’s appeal. 

Digital lending also improves the back-end experience, improving lender responsivity. Creating and distributing a loan or 
transferring information to the core system no longer requires navigating disparate programs. A digital loan origination syst em also 
eases the resolution of account abuse and collection. If you must repeat the loan process, automation does so within seconds.  

• Efficiency Gains: Digital lending streamlines the lending process and lending compliance  while also providing quick resolutions to 
requests. And like many aspects of digital banking, automating the process saves time and money.  

• Business Intelligence and Analytics:  While big banks have leveraged data to gain market share, many community banks have 
fallen behind. As customer acquisition costs continue to rise, your institution must drive traffic via digital channels. A ro bust 
solution with exceptional  intelligence and analytics opens opportunities to increase market share and cross -sell to current 
customers. 

Besides marketing and strategic planning, you can use dynamic intelligence dashboards to reverse engineer the digital lending  
process. In doing so, you can quickly determine whether you can refinance a loan to save a customer money in record time.  

• Credit Risk Management: With digital lending, you can immediately feed data from a credit report and assess the five Cs of credit 

for your customers. This feature facilitates quicker turnaround and more confident decision making.  

Matrix-based lending scores may cause concern about overlooking loans or denying important customers. But most  digital lending 
solutions allow institutions to set the decisioning parameters. This allows obvious approvals or denials to process immediately, while 
others route to you for review.  

• Regulatory Compliance: Although compliance concerns often discourage adoption, digital lending can strengthen your efforts. 

Digital lending makes data accessible, rendering manual searches for documentation unnecessary and decreasing the risk of 
human error. 

Digital lending platforms also provide a complete audit trail for regulatory review, and automation creates a more consistent  
compliance environment. 

A u t o m a t i o n  D o e s n ’ t  H a v e  t o  M e a n  A u t o m a t e d  D e c i s i o n i n g  

Your institution sets itself apart by providing a human element to the industry. You know your customers, so digital lending may seem 
like giving up authority or sacrificing that human element.  

But that doesn’t have to be the case. The trick is to relinquish the right type of control for your institution and use these tools to infor m 
decisioning. Digital lending automates tasks that were once manual but should not be mistaken for automating the decisioning process. 

However, automating decisioning can yield favorable results. For instance, if your institution has a conservative lending pol icy, a 
properly configured digital lending system maintains tight controls and ensures nothing slips through the cracks. Similarly, if your 
institution is an early adopter of or is highly specialized in a particular type of credit, automation will drastically strea mline the process. 

R e i n v e n t i n g  t h e  L o a n  O r i g i n a t i o n  P r o c e s s  

Institutions that wish to stay relevant must embrace digital technologies. But the shift may alter workflows and require acce ptance of 
some level of automation. From upfront costs to preexisting vendors, digital lending adoption presents some challenges.  

You can offset these concerns by embracing automated loan origination tools with the right digital lending strategy for your bank. 
Altogether, you’ll provide your customers with the service they need and improve your own processes.  

 

Simon Fisher joined CSI in August of 2020 to expand CSI ’s digital lending strategy. Prior to joining CSI, Simon worked as a consultant helping 
banks around the US conduct core evaluations. Simon has a fundamental understanding of industry trends by evaluating multiple  platforms. 
During his career, Simon has worked many different lending roles for a community bank during his 10 -year term, including retail,  commercial 
and mortgage loans. Simon understands the complexity of different loan types and is working to deliver the best digital exper ience for loan 
officers as well as borrowers.  

https://www.csiweb.com/how-we-help/enterprise-banking/digital-banking/digital-lending/
https://www.csiweb.com/what-to-know/content-hub/blog/digital-lending-the-30-billion-frontier/
https://www.csiweb.com/how-we-help/enterprise-banking/core-bank-processing/banking-analytics/
https://www.csiweb.com/how-we-help/enterprise-banking/digital-banking/digital-lending/
https://www.csiweb.com/how-we-help/enterprise-banking/digital-banking/digital-lending/
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SBA ISSUES GUIDANCE ON RESOLVING PPP LOAN ISSUES 

The SBA issued a procedural notice and additional resources on resolving issues with first-
draw Paycheck Protection Program loans to ensure borrower eligibility for second-draw 
loans, including codes to submit to the PPP loan platform. 

The SBA resources include: 

Procedural Notice: Platform Procedures for Addressing Unresolved Issues 

User Guide: Resolving First Draw PPP Loan Hold Codes 

Documentation List: SBA Hold Codes Clearing 

Slide Deck: Platform Procedures for Resolving Hold Codes 

The guidance reiterates that if the SBA is reviewing a borrower’s first-draw PPP loan, the 
agency will notify the lender when it applies for a second-draw loan guaranty. The lender 
will not receive an SBA loan number until the issue is resolved. 

Additionally, the SBA said that on Wednesday it began processing new second-draw loan applications for unresolved borrowers. These 
submissions will be automatically moved to research status, and the platform will allow lenders to submit documents supporting the resolution of 
the outstanding issue. However, second-draw loan applications submitted before Jan. 27 that were rejected due to unresolved issues with the 
first-draw loan will need to be resubmitted. 

The SBA earlier this week said data mismatches, eligibility concerns, and other anomalies were identified in approximately 4.7 percent of first-
draw lender-submitted data. 

Lenders experiencing issues inputting loans should call the lender hotline at 833-572-0502 or send SBA a message by selecting "New Message" on 
the “Inbox” located on the Forgiveness Platform. Regional and district SBA offices may also be of assistance with PPP questions. 

Additional PPP information and resources are available on the SBA and Treasury sites, today's ICBA Community Bank Briefing, ICBA's PPP and EIP 
News page, the Independent Bankers Association of Texas's matrix of PPP updates in the stimulus law, and ICBA's summary of the stimulus 
package's community banking provisions. 

http://www.bankersequipment.com/
https://f.hubspotusercontent00.net/hubfs/5005401/NewsWatch%20Today/Procedural%20Notice%205000-20083%20Platform%20Procedures%20for%20Addressing%20Unresolved%20Issues%201.26.21%20(002).pdf
https://f.hubspotusercontent00.net/hubfs/5005401/NewsWatch%20Today/Resolving%20First%20Draw%20PPP%20Loan%20Hold%20Codes%20User%20Guide%20as%20of%201.26.21.pdf
https://f.hubspotusercontent00.net/hubfs/5005401/NewsWatch%20Today/SBA%20Hold%20Codes%20Clearing%20-%20Documentation%20List%20as%20of%201.26.21.pdf
https://f.hubspotusercontent00.net/hubfs/5005401/NewsWatch%20Today/Slide%20Deck%20Platform%20Procedures%20for%20Resolving%20Hold%20Codes.pdf
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program
https://home.treasury.gov/policy-issues/cares/assistance-for-small-businesses
https://www.icba.org/events/calendar-of-events/events-calendar-details-page/2021/01/28/community-banker-university-calendar/icba-community-bank-briefing-2021-updates-agency-actions
https://www.icba.org/newsroom/Crisis-Preparedness/coronavirus-response/ppp-and-lending/ppp-and-eip-news
https://www.icba.org/newsroom/Crisis-Preparedness/coronavirus-response/ppp-and-lending/ppp-and-eip-news
https://www.ibat.org/PDFs/2021/01/07/ppp-20-summary
https://www.icba.org/newsroom/news-and-articles/2020/12/21/community-bank-provisions-of-bipartisan-bicameral-stimulus-package
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OFFICE OF ATTORNEY GENERAL 
 

STENEHJEM APPLAUDS CORPS OF ENGINEERS’ POLICY CHANGE 

Attorney General Wayne Stenehjem was advised late yesterday that the Army Corps of Engineers has reversed course on its policy regarding 
water withdrawals from the Missouri River, sometimes referred to as the “surplus water rule.” Since May 2010, the state’s access to nearly 75% 
of the Missouri River through North Dakota has been blocked by the Corps. Additionally the Corps’ policy blocked all access for the MHA 
reservation and the Standing Rock reservation.  

“This is a huge step in the right direction to restore full access to the Missouri River to the people of North Dakota for beneficial use,” said 
Stenehjem. “It remains to be seen how the Corps will move forward from here,” he continued.  

The Corps has refused for over ten years to process any access easement applications across the reservoir take-line without an applicant first 
signing a water supply agreement and agreeing to pay the Corps for water use. The Corps compounded the issue in December 2016 by 
proposing a new nationwide “water supply rule” that was met with widespread criticism. Stenehjem’s office and bi-partisan colleagues in the 
Conference of Western Attorneys General, which Stenehjem chairs, have worked vigorously with the Corps to make headway on these issues. 
In January 2020, President Trump formally withdrew the water supply rule, and Thursday the Corps officially withdrew its policy. 

“These are very complex technical and legal issues, and my staff as well as the State Engineer’s office have continued to engage with the Corps, 
as well as with Senator Kevin Cramer, to resolve the problems created by the Corps’ reservoirs. I am cautiously optimistic that remaining issues 
with reservoir management and water supply access can be similarly resolved without the need for litigation, and I thank Senator Cramer for all 
his efforts on this issue” said Stenehjem. 

 

STATEMENT OF ATTORNEY GENERAL WAYNE STENEHJEM IN RESPONSE TO SCOTUS DECISION 

Attorney General Wayne Stenehjem issued the following statement in response to the decision by the US Supreme Court to dismiss the lawsuit 
brought by the Texas Attorney General.  

“For citizens of North Dakota who expressed strong support to have our state join in the amicus brief written by the state of Missouri, and also 
for those who expressed equally strong disappointment that we did, I have said from the beginning that the only place that can resolve this 
issue once and for all is the US Supreme Court.  

The highest Court in the land has now done so. It now appears that all reasonably arguable legal challenges have been exhausted, and the 
members of the Electoral College will meet across the country on Monday, December 14th, as required by the Constitution, and cast their 
votes for the next President.”  

 

NORTH DAKOTA JOINS BIPARTISAN MULTISTATE LAWSUITS AGAINST GOOGLE  

Attorney General Wayne Stenehjem joined a bipartisan coalition of states in two antitrust lawsuits against Google.  

The first lawsuit, filed by the states in US District Court for the Eastern District of Texas, alleges that Google engaged in false, misleading and 
deceptive acts while selling, buying and auctioning online display ads. Google’s monopolization of online display advertising includes an 
anticompetitive agreement with Facebook, misrepresenting customers, suppressing competition and harming consumers, in violation of 
antitrust and consumer protection laws. 

“Google’s enormous size has given it the ability to stifle competition and the power to control the online advertising marketplace. Google also 
misrepresented to consumers that it would never sell user’s personal information, but its entire business model involves the purchase and sale 
of advertisements targeted to individual users based on their personal information,” said Stenehjem. 

North Dakota and 37 states filed a second lawsuit against Google in the US District Court for the District of Columbia, in support of allegations 
recently filed by a number of states and the United States Department of Justice regarding Google’s control of search engines, which also 
alleges a broader range of illegal conduct by Google.  

Google pays billions of dollars annually to phone manufacturers to have Google products such as Chrome and Google Search as the device’s 
default, and to require that Google products are preinstalled in a way that consumers cannot uninstall or delete them. As a result, Google 
controls almost 90 percent of all search engine queries and almost 95% of queries using mobile devices, effectively ensuring that competitors 
cannot easily gain a meaningful share of the market and consumers have few alternatives to Google products.   

The states also allege that Google has attempted to stifle the emergence of next generation search platforms, operates to limit the viability of 
competing search engines, and uses its position as a gatekeeper to the internet to throttle consumers from going directly to specialized sites 
such as Yelp, HomeAdvisor, or Expedia. 

 

$100,000 POWERBALL PRIZE CLAIMED  

A lucky North Dakota Powerball player claimed the $100,000 Powerball prize from the December 19 draw, just in time for the New Year!  The 
winner from Gardner, North Dakota, who chose to remain anonymous, hit it big with a quick pick ticket.  The lucky winner’s heart is still racing 
from the big win and has yet to make any plans for the prize winnings.   

The winning numbers were 27, 32, 34, 43, 52 and the Powerball was 13. The Power Play multiplier was 2.  The lucky ticket was sold at Holiday 
Stationstore, 2020 Sheyenne Street, in West Fargo.  The prize was $50,000, but as the player had also purchased the Power Play option, the 
ticket is worth $100,000.  
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The Social Security Administration is happy to announce an exciting new research opportunity that will be coming soon! 
 

The Interventional Cooperative Agreement Program (ICAP) will allow us to enter into cooperative agreements with non-federal entities to conduct 
interventional research supporting our programs.  Cooperative agreements are legal financial assistance instruments between a Federal agency (in 
this case SSA) and a non-Federal entity when substantial involvement between the two entities is required.  Interventional research, which ICAP 
will fund, is used to evaluate the efficacy of specific treatments or preventative measures, such as new service models or policy alternatives, to 
achieve specific outcomes.  The research and interventions funded by ICAP will: 

• Promote work or increase the employment of people receiving, applying for, or at risk of receiving Disability Insurance (DI) or Supplemental 
Security Income (SSI) benefits; 

• Reduce or prevent dependency on DI or SSI benefits, including children and youth; 

• Coordinate planning between private and public agencies that administer social programs to improve the administration and effectiveness of 
the DI, SSI, and related programs; 

• Assist claimants in vulnerable populations (individuals experiencing homelessness, individuals who are indigent, and others) apply for or 
appeal decisions for DI and SSI benefits; and 

• Conduct outreach to children with disabilities who are potentially eligible to receive SSI. 
 

To learn more about the upcoming competition, visit www.grants.gov, then select the “Search 
Grants” tab.  After selecting the “Search Grants” tab, enter the opportunity number, ICAP-ICA-21
-001, under the “Basic Search Criteria” heading. 

https://u7061146.ct.sendgrid.net/ls/click?upn=TeZUXWpUv-2B6TCY38pVLo9jddkbXPvTNVZYfKZZo2QRk-3DfWWc_UjA9ahbnrI6S9i-2F4Xk-2BlU5r1bTWSVUFTYDrpkGZqHUDfP-2FgAkep300JpiCUtlTZy6H1u68BVWQ0lc6awuZQf6amNkuJQc-2F0TFvbtmK7vzMsktF1w-2BKiTEtcefOlTb4SuVNlmXfd-2B1sbuLzRlv-2B
mailto:info@icbnd.com
https://dakotacarrier.com/jennifer/
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IF YOU SEE SOMETHING, SAY SOMETHING. 
 

HOW YOU CAN HELP 

• We ask the public to report suspicious activity and threats to 
local law enforcement, FBI Field Offices, or their local Fusion 
Center. 

• Your choice can make a difference.  Choose non-violent ways to 
make your voice heard and support friends and family in doing 
the same. 

• Communities are strongest when they are not divided: 
Strengthen your community by standing together against 
violence. 

 

BE PREPARED 

• Avoiding large crowds, including protests, is safest due to 
ongoing pandemic conditions.  However, if taking part in 
protests do so peacefully, safely, and wear masks. 

• Be responsible for your personal safety.  Make note of your 
surrounding and security personnel.  Carry emergency contact as 
well as medical and other needs information with you. 

• Connect. Plan. Train, and Report to prepare businesses & 
employees. 

 

STAY INFORMED 

• Local, state and federal agencies will provide specific 
information about emerging threats as additional information is 
identified.  The public is encouraged to listen to local law 
enforcement and public safety officials. 

• Last year, DHS released a Homeland Threat Assessment to the 
public examining the threat environment through 2021. 

• The DHS Lexicon on terrorism includes terminology for DVEs 
and HVEs. 

 

For more information, visit www.dhs.gov/seesay.  FLYER 

https://www.dhs.gov/see-something-say-something
https://www.fbi.gov/contact-us/field-offices
https://www.dhs.gov/fusion-center-locations-and-contact-information
https://www.dhs.gov/fusion-center-locations-and-contact-information
https://www.cisa.gov/connect-plan-train-report
https://www.dhs.gov/publication/2020-homeland-threat-assessment
https://www.dhs.gov/publication/dhs-lexicon
https://www.dhs.gov/see-something-say-something
https://www.dhs.gov/sites/default/files/publications/18_0701_seesay_indicatorinfographic.pdf
http://www.bradymartz.com/
http://www.lcdgroup.org/
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OFFICE OF ATTORNEY GENERAL 

 
CEASE AND DESIST ORDER ISSUED AGAINST SCAMMER JOSEPH ELKHATIB dba SPORTS MEDIA MARKETING  

Attorney General Wayne Stenehjem today issued a Cease & Desist Order against Joseph Elkhatib, dba Sports Media Marketing, of Fort Worth, 
Texas, for violations of the state’s consumer fraud law, do not call law, and charitable solicitations laws. Elkhatib uses several other business 
names in his alleged fraudulent activities, including Boost Sports Integrative Media LLC, High School Sports Advertising, and Sports Media 
Advertising.  

Elkhatib and his fraudulent companies make calls to local merchants falsely claiming to represent a high school in that area, and then solicit 
donations and sales claiming to benefit the school’s fundraising activities. In fact, complaints elsewhere in the country indicate that products such 
as promotional cups and banners are never actually delivered to the business sponsors as promised.  

The Consumer Protection division received information about fraudulent solicitations made by Elkhatib’s businesses claiming to represent Century 
High School and Legacy High School in Bismarck, and West Fargo and Sheyenne High Schools in West Fargo, over multiple school years. Elkhatib 
did not cooperate with the Attorney General’s initial inquiry, and also ignored a formal demand for information about his activities in North 
Dakota.  

Although there are no reports of monetary losses in North Dakota, Elkhatib and his various fraudulent companies are the subject of a consumer 
fraud action in Indiana for the same fraudulent conduct. There also are dozens of complaints from victims across the United States filed with the 
Better Business Bureaus.  

A separate company with a similar name, Sports Media Inc. dba SportsMedia.net, of Severance, Colorado, is not the subject of this investigation 
and order. 
 

$150,000 POWERBALL PRIZE CLAIMED  

A lucky North Dakota Powerball player claimed the $150,000 Powerball prize from the December 23 draw, winning big during the holidays!  The 
winner from Petersburg, North Dakota, who chose to remain anonymous, hit it big with a quick pick ticket.  The lucky winner has made no 
immediate plans for the prize winnings and is just going to enjoy this win over the New Year. 

 

INVESTIGATION OF CATHOLIC DIOCESES CONCLUDES   

Attorney General Wayne Stenehjem today announced that the investigation by his office into allegations of child sexual abuse by members of the 
North Dakota Catholic Dioceses has concluded.  

The eighteen month long criminal investigation commenced around the time the two North Dakota Catholic Dioceses, headquartered in Fargo and 
Bismarck, compiled and released a list of 53 individuals for whom they felt allegations of child sexual abuse had been substantiated. Stenehjem 
met with Bishops David Kagan and John Folda in June of 2019, and requested access to inspect all the records of the church relating to clergy 
abuse, and the Bishops agreed.  

Stenehjem assigned four seasoned agents from the Bureau of Criminal Investigation to the cases. The Dioceses cooperated with the Attorney 
General’s office in allowing the agents to review all complaints, records and files, including allegations for those not previously designated as 
“substantiated” by the Dioceses.  

“I appreciate the cooperation we received from the Bishops in Fargo and Bismarck, and that the Dioceses gave the investigators full access to all 
of the files,” said Stenehjem. 

The agents reviewed the files and victim reports, conducted interviews of several victims, and pursued new leads. Of the 53 named individuals, all 
but two had died by the time the BCI investigation commenced, several of them long ago. The two priests still living were Norman Dukart of 
Dickinson and John Owens, who originally resided in North Dakota but had moved to Minnesota. Owens died in October 2020, while the 
investigation was ongoing.  

During their investigation, agents also pursued a lead that resulted in the identification of one new individual, Odo Muggli, as a likely perpetrator 
of child sexual abuse. Muggli is an Order of Saint Benedict priest at Assumption Abbey in Richardton, which is not under the jurisdiction of the 
Dioceses.  

The allegations against Dukart and Muggli date back to the 1970s. The 2019 session of the legislature extended the statute of limitations for 
prosecution of sexual abuse crimes, however US Supreme Court rulings have held that once a statute of limitations has already expired, a criminal 
prosecution cannot be revived.  

Assistant Attorneys General in the Criminal division of Stenehjem’s office reviewed the investigative reports and determined that probable cause 
existed that could have led to criminal charges being filed against the two surviving clergy for the alleged acts they committed. Unfortunately, the 
acts of abuse occurred so long ago that the statute of limitations has run. Therefore, neither Dukart nor Muggli can be charged criminally.  

“I regret it will not be possible to have these men face their victims at a trial and face the potential consequences, but I hope it brings a measure 
of comfort to the victims that these crimes were eventually investigated,” said Stenehjem. “While we are confident we have reviewed all the files 
of the church, I remind anyone who has been a victim of clergy abuse that they can contact my office and we will review those allegations,” he 
continued.  

Victims of clergy sexual abuse can submit a report to the Attorney General’s office via email to ndag@nd.gov or by leaving a message on the 
agency’s toll free tip line, 1-800-472-2185. Victims will need to provide their name and contact information so investigators can follow up. 

https://attorneygeneral.nd.gov/sites/ag/files/documents/RecentActions/2020-12-23-Elkhatib-SportsMedia-CD.pdf
mailto:ndag@nd.gov
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OFFICE OF ATTORNEY GENERAL 
 

A lucky North Dakota Powerball player became a millionaire overnight winning big!  A $1,000,000 Powerball ticket for Saturday, January 23rd 
night’s draw won by matching five white balls.  The winning numbers were 5, 8, 17, 27, 28 and the Powerball was 14. The Power Play multiplier 
was 3.  The North Dakota Powerball player was quick to claim the prize.  The winner from Walhalla, who chose to remain anonymous, hit it big 
with a quick pick ticket.  The lucky player plans to put the prize winnings towards retirement. 
 

The lucky ticket was sold at Walhalla Cooperative Oil, 1700 Highway 32, in Walhalla.  Walhalla Cooperative Oil will receive a $5,000 bonus for 
selling the winning Powerball ticket. 
 

“We are extremely excited to begin 2021 with a million dollar prize winner.  If you have the winning ticket, the first thing you should do is sign 
the back of the ticket,” said Randy Miller, director of the North Dakota Lottery. 

 

 

 

 

2020 NORTH DAKOTA FINANCIAL REPORT RELEASED 

The Office of Management and Budget released the 2020 Comprehensive Annual Financial Report (CAFR), a document that encompasses the 
fiscal activity for all of state government for the period from July 1, 2019 to June 30, 2020.  

“The CAFR is a comprehensive report that encompasses the fiscal activity for all of state government,” said Office of Management and Budget 
Director Joe Morrissette. “It is truly a collaborative project that involves all agencies and institutions of state government. This showcases how 
state government can come together on a project to work as one. We are grateful for our fellow agencies who have prioritized this work.” 

Morrissette specifically expressed his gratitude to the dedicated team at the Office of Management and Budget who worked long hours to finalize 
this report ahead of deadline and to the Office of the State Auditor for the work of their team to audit the CAFR in a timely manner. 

"Our team appreciates the tremendous work the North Dakota Office of Management and Budget has done compiling the 2020 financial state-
ments of North Dakota,” State Auditor Josh Gallion said.  “The CAFR report provides an extensive overview of the financial condition of our state, 
and by our agencies working together we were able to accomplish an audit of this detailed report." 

In the state CAFR, fiscal information from all of state government is compiled, corrected and adjusted by the Office of Management and Budget 
CAFR team to present it in a consolidated manner that conforms to standards issued by the Governmental Accounting Standards Board (GASB).   

“The Office of Management and Budget is committed to making transparency a priority,” Morrissette stated. “The CAFR report provides just that 
– a complete and transparent look at the financial condition of the state for use by the public, policy makers and bond rating agencies.” 

North Dakota maintained its high ranking from nonpartisan watchdog organization Truth in Accounting. In its 2020 Financial State of the States 
report, North Dakota received an “A” grade and the second-highest score among all states. Truth in Accounting also awarded North Dakota the 
third-highest score of any state for financial transparency. The 2019 North Dakota CAFR was also the 28th North Dakota CAFR in a row to receive 
the Government Finance Officers Association (GFOA) Certificate of Achievement for Excellence in Financial Reporting. The 2020 CAFR will be sub-
mitted to the GFOA for peer review to confirm that North Dakota has maintained this status.  

The CAFR is required to be completed annually by the Office of Management and Budget under N.D.C.C. 54-44-04.14. 

 

MORRISSETTE REAPPOINTED TO THE GOVERNMENTAL ACCOUNTING STANDARDS ADVISORY COUNCIL 

The board of Trustees of the Financial Accounting Foundation (FAF) announced the reappointment of Office of Manage-
ment and Budget Director Joe Morrissette to the Governmental Accounting Standards Advisory Council (GASAC).  

“Congratulations to Joe Morrissette on being reappointed to this respected and important role with the Governmental 
Accounting Standards Board,” Gov. Doug Burgum said. “We’re grateful to have representation on this board from the state 
of North Dakota, and we know Joe’s expertise will serve them well.” 

The GASAC advises the Governmental Accounting Standards Board (GASB) on strategic and technical issues, project priori-
ties, and other matters that affect standard setting. The GASAC provides the GASB with diverse perspectives from individu-
als with varied governmental, professional, and occupational backgrounds. 

Morrissette has served as a member on the GASAC since May 2019. The reappointment began on January 1, 2021, and he 
will serve two years. He was nominated for this membership by the National Governors’ Association. 

“It is an honor to be appointed to serve on this advisory council for another two years,” Morrissette said. “I’m grateful for the opportunity to pro-
vide input to the Government Accounting Standards Board on significant accounting issues that affect state government financial reporting.” 

The GASB establishes the Generally Accepted Accounting Principles (GAAP), to which financial reporting by U.S. state and local governments must 
conform and to keep those principles current.   For a complete list of current council members, visit the GASAC website. 

Pictured: Joe Morrissette 

https://www.truthinaccounting.org/news/detail/financial-state-of-the-states-2020
https://www.gfoa.org/award-programs/certificate-achievement-excellence-financial-reporting-program-cafr-program
https://www.legis.nd.gov/cencode/t54c44.pdf
https://www.gasb.org/cs/ContentServer?c=Page&cid=1176156726962&d=&pagename=GASB%2FPage%2FGASBSectionPage
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Looking for great 
resources and help on 
the second round of  

PPP program? 

Click Here 

https://www.icbnd.com/news-advocacy/coronavirus-crisis-response-and-resources
https://www.icbnd.com/news-advocacy/coronavirus-crisis-response-and-resources
http://www.ndhfa.org/
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Independent Community Banks of North Dakota (ICBND) is 

pleased to once again sponsor the annual Community 

Bankers for Compliance Program (CBC). The CBC 

Program is the most successful and longest running 

compliance training program in the country. 

The CBC Program provides your bank with up-to-date 

information on the ever-changing bank regulations, as well 

as guidance for structuring and maintaining your in-bank compliance program. In addition, it provides a forum where 

those responsible for regulatory compliance can discuss issues and exchange ideas with other community bankers.  

For membership benefits and more information, Click Here. 

To Register: Click Here 

 

Emerging Leaders Development Group 

Annual Membership 

The ICBND Emerging Leaders Development Program was designed specifically for the future community bank leader. It will develop 
strong performers who will drive growth, innovation and change for their community bank. Members of this program will benefit 
through individual self-discovery, personal and professional growth and career development. The ICBND Emerging Leaders program 
aims to support North Dakota’s community banks in the development of its people so that these bankers will become impactful 
leaders of influence—for the bank, themselves and their communities.  

Benefits of the program:  

• Provides access to a tremendous network of community bankers with a vast background of knowledge 
and experience who are willing to share it in a non-competitive environment. 

• Reinforces the importance of the community banking philosophy and the importance of that philosophy not 
only to our industry, but to our local communities. 

• Offers enhanced perspective of the importance of ICBND’s legislative efforts in North Dakota and 
Washington and how best to communicate with elected officials. 

• Provides you the opportunity to learn the skills needed to be a respected, contributing officer of your bank 
with the ability to handle increasing responsibility. 

• One Emerging Leader is elected to sit as a liaison member of the ICBND Board of Directors. This individual will join ICBND and our ND 
community bankers at the ICBA Washington DC Capital Summit. Trip expenses will be paid for by ICBND. 

• One additional Emerging Leader will receive a scholarship to attend the ICBA Washington DC Capital Summit 

• To assure ICBND members are getting the most out of this membership, the program is designed with flexibility in mind. Annual 
membership is to the bank which enables you to register any employee(s) to each event. 

Four events each year include Winter Session, Summer Conference, ICBND Annual Convention, and Fall Session. 

Annual Cost by Individual Sessions: $299 Winter Session; $449 Summer Conference; $649 ICBND Annual Convention; and $199 
Fall Session.   

Or Discounted Annual Membership**:   

$ 749 for one attendee; $1,299 for two attendees; $ 549 for each additional member from same bank after two  

**includes Winter and Fall sessions, Summer Conference, and one full registration to the 2021 ICBND Annual Convention.  

               TO REGISTER: CLICK HERE 

 

Winter Session information and agenda: 

March 4, 2021          Alerus Center, 1200 S 42nd St, Grand Forks             Sponsored by SHAZAM Network  

9am Registration and Community Outreach Project 

9:30am “Communicating During a Crisis”  Patrick Dix, VP-Strategic Alliances, SHAZAM 

10:45am “Security Considerations During a Pandemic” Mike Burke, Sr Robbery & Crisis Management Consultant, SHAZAM 

12:00noon  Lunch 

1:00pm “Payments 101”  Patrick Dix, VP-Strategic Alliances, SHAZAM 

2:00pm Alerus Center “Behind the Scenes” Tour     

3:45pm Meet at Alerus Center “Entrance 6” for escort as a group   TO REGISTER: CLICK HERE 

4:00pm  VIP Social on Alerus Center Bridge Deck 

5:00pm UND vs USD Football Game 

ICBND Educational Opportunities 

file:///F:/Nanci/2021/Seminars/Community Bankers for Compliance/CBC 2021 Renewal ND.pdf
https://www.icbnd.com/education-events/community-bankers-for-compliance
https://www.icbnd.com/education-events/emerging-leaders-development
https://www.icbnd.com/education-events/event/1384/
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RESERVE NOW 

https://www.icbnd.com/products-services/mobile-atm-services
mailto:laceyk@icbnd.com
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The North Dakota Office of Management and Budget announced that the North Dakota State Capitol’s 
remodeled south entrance is now open.  

“The new south entrance is a great improvement to the building that all Capitol visitors can enjoy,” Lt. Gov. and 
Capitol Grounds Planning Commission (CGPC) Chairman Brent Sanford said. “The modernization of this main 
entrance will enhance the citizen experience upon entering the Capitol. We are grateful to the Capitol Grounds 
Planning Commission for their work on this project as well as 2019 Legislature for providing the funds to make 
these improvements possible.”  

Sanford added that the new design not only looks great, but it also improves our accessibility for all citizens, 
including additional handicapped accessible parking spaces and an Americans with Disabilities Act (ADA) 
compliant pathway leading to the entrance. 

The CGPC chose the new design for the North Dakota State Capitol building’s south entrance remodel project at 
a meeting held on Dec. 13, 2019.  

“The remodeling of the south entrance of the Capitol was completed at the end of last week,” stated Director of 
Facility Management John Boyle. “This was an eight-month construction project that has greatly enhanced the 
building’s public entrance, both inside and out.” 

The update also includes removal of the tunnel and drive lanes to create a lobby and an east-facing entrance, 
and significant changes to the landscaping in front of the building. 

“The three prime contractors did an outstanding job of making the new entrance fit aesthetically with the 
traditional look of the Capitol,” Boyle said. “This entrance had remained unaltered since the capitol building was 
constructed in 1934.” 

Citizens accessing the Capitol will now be asked to use the south entrance and should note some changes in the 
COVID-19 screening process. Beginning Dec. 23, 2020, the North Dakota Highway Patrol is equipping all Capitol 
entrances with COVID-19 screening kiosks.  

“We are excited to roll out a new screening process that will effectively screen occupants of the capitol building while maintaining a level of efficiency and 
privacy," said Highway Patrol Director of Security Sgt. Tim Coughlin.  

Coughlin said the screening consists of a temperature scan and questions, and that all individuals entering the facility will be required to complete the 
screening via a kiosk every time they enter the facility. Additional screening details may be found on OMB’s website and on the Highway Patrol’s YouTube 
channel. 

Tours of the North Dakota State Capitol remain suspended due to COVID-19. However, the Capitol is open to the public from 7:15 a.m. to 5:30 p.m. 

 

BREUER NAMED STATE CHIEF PEOPLE OFFICER 

The Office of Management and Budget  announced Stacey Breuer has been named the Chief People Officer (CPO) for the state of North Dakota. 

“Stacey brings a unique combination of experience in human resources, communications and leadership to the CPO role,” said Office of Management and 
Budget Director Joe Morrissette. “She has a proven track record of bringing people together and delivering results. With Stacey in this key leadership role, 
we’ll continue to position the state as a premier employer across North Dakota and the country, attracting top talent and providing rewarding and fulfilling 
career opportunities.” 

Breuer brings over 20 years of experience to the CPO role, holding a variety of human resources leadership positions in manufacturing, consulting, 
government and non-profit industries, most recently serving in communications and HR leadership roles at Doosan Bobcat North America.  

“I am honored and excited for the opportunity to have an impact on state government and Team North Dakota,” Breuer said. “Having a strong human 
resources foundation is critical to an organization’s success. I look forward to leading the Human Resource Management Services team and helping to 
evolve HR for the state of North Dakota.” 

A native of Bismarck, Breuer has a bachelor’s degree from North Dakota State University and a master’s degree with a human resources concentration 
from the University of Mary in Bismarck.  

Breuer will replace interim CPO Lisa Kudelka. 

“We are sincerely grateful to Lisa for stepping in to fill the role of interim CPO two years ago,” said Morrissette. “She has worked tirelessly to support and 

develop human resources programs and opportunities for state team members, and her positive work will have a lasting impact.” 

Kudelka will serve Team ND as the Director of HR Operations through June 2021 to ensure a smooth transition during the legislative session and continued 

progress on current major initiatives. 

The CPO is state government’s top workforce strategist and organizational development leader, serving as a member of the governor’s cabinet and as 

leader of Human Resources Management Services (HRMS), a division of the Office of Management and Budget. Breuer will assume her new role as CPO on 

Jan. 25, 2021. 

Pictured: Top-southern entrance outside 

Middle-southern entrance outside Burke statue 

Bottom-southern entrance inside 

https://www.nd.gov/omb/sites/omb/files/documents/state-employee/covidscreeninginstructions.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DPVXpjoo1Bjo%26feature%3Dyoutu.be&data=04%7C01%7Cjaraab%40nd.gov%7Ce8d807ad9f564812d82c08d8a3979616%7C2dea0464da514a88bae2b3db94bc0c54%7C0%7C0%7C637439218764886553%
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DPVXpjoo1Bjo%26feature%3Dyoutu.be&data=04%7C01%7Cjaraab%40nd.gov%7Ce8d807ad9f564812d82c08d8a3979616%7C2dea0464da514a88bae2b3db94bc0c54%7C0%7C0%7C637439218764886553%


 

Jan/Feb 2021 Issue 34 The Community Banker 

  Together We Prosper 

FOR NEARLY 50 YEARS, THE BARRET SCHOOL OF BANKING 
HAS BEEN COMMITTED TO SERVING  

THE EDUCATIONAL NEEDS OF THE COMMUNITY BANKING 
INDUSTRY. 

 

Using COVID-19 as a textbook study, Barret School of Banking's newest program will assist your bank in creating a culture equipped 
to handle any crisis…be it pandemic, economic, or weather-related. Learn how to be proactive in crisis leadership, be your best self 
(and best organization) in the midst of a crisis, and how to lay the groundwork to implement the lessons learned to improve the bank. 

For more information, Click Here. To Register: Click Here 

 
2021 HR SUMMIT (VIRTUAL MINI SESSION) 

February 11, 2021 8:30 am – 12:00 CT 

Fees: $260 ICBND Members per person 

$320 Non-ICBND Members per person 
 

The current pandemic crisis has caused unprecedented change 
and uncertainty in workplaces, especially the banking industry. 
The strain on our workforce and management can drag on 
employee engagement and, ultimately, performance. Fixing 
employee engagement can feel like a daunting challenge, but not 
fixing it has extreme negative business implications.  
 

In this special session of our HR Summit hosted by the 
Independent Bankers Association of Texas, Independent 
Community Banks of North Dakota, and a consortium of 
community banking organizations throughout the country, we have 
brought back popular relationship strategist Brandon Kinsey, Co-

Founder - Kinsey Management. Learn about a unique perspective on how to decode your employees and their work experience to 
make today's pandemic uncertainty and workplace change manageable so that your people flourish. Plus the ever-important update 
on employment law by Donna McElroy, Attorney – Dykema. 
 

For the agenda, more information, and to register :  CLICK HERE 

 

VENDOR MANAGEMENT SUMMIT 

March 9, 2021 8:30 am – 12:00 noon CT    and March 11, 2021 8:45am—12:45pm  

Fees: $495 ICBND Members per person   - Non-ICBND Members $595 

 

In this “first of its kind” program, the Independent Bankers Association of Texas, 
Independent Community Banks of North Dakota, and a consortium of community 
banking organizations throughout the country, will be taking on the perennial hot 
topic of vendor management. Proper vendor due diligence goes beyond just meeting 
regulatory expectations; it is where performance management and risk management 
meet. Vendor relationships can support customer growth and service – helping 
community banks achieve more than they ever could alone. But community bankers 
must also maintain a robust due diligence program to monitor for the risks that 
accompany any third-party relationship.  
 

For the agenda, more information, and to register : CLICK HERE 

 

 

BARRET SCHOOL OF BANKING COMMERCIAL LENDING ACADEMY 

This intensive, week-long virtual workshop is designed to provide immediate, tangible training for employees new to commercial 
lending and to improve skills of less-experienced commercial lenders.  Attendees will learn to assess the performance of their banks in 

the areas of income, expense, and profitability management.  This information will help them comprehend the interaction between 
various functional areas and understand how their specific areas contribute to overall bank success.  
 

Register: COMMERCIAL LENDING ACADEMY 

ICBND Educational Opportunities 

file:///F:/Nanci/2020/Seminars/Barret School of Banking/Crisis Leadership Newsletter ICBND.pdf
https://www.icbnd.com/education-events/webinar-sessions/event/1336/Barret-Crisis-Leadership-Virtual-Training
https://www.icbnd.com/education-events/event/1385/2021-HR-Summit-(Virtual)
https://www.icbnd.com/education-events/event/1368/Vendor-Management-Summit-(Virtual)
https://barretbanking.org/landings/cla/
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ICBND Members in the News 

FIRST WESTERN BANK & 
TRUST 

 

Ilene Baker has been 
promoted to VP 
human resource 
manager at First 
Western Bank & 
Trust. Baker is 
located in our Minot 
main location and has 
been with First 
Western Bank & Trust 
since October of 2013.  

 
 

Kelsey Aller has been 
promoted to human 
resource officer at 
First Western Bank 
& Trust. Aller is  
located in our Minot 
main location  and has 
been with First 
Western Bank & Trust 
since November of 
2013.  

 
 

Shelly Peterson has 
been promoted to loan 
administration 
manager at First 
Western Bank & 
Trust. She is located 
in our Minot main 
location. Peterson has 
14 years of banking & 
financial experience.  

 

Angie Hansen has 
been promoted to VP 
loan operations 
manager at First 
Western Bank & 
Trust. Hansen has 
been with First 
Western Bank & Trust 
since September of 
1997, and is located at 
our Minot main bank 
location.  

 

Lisa Hiatt has been 
promoted to bank 
operations manager at 
First Western Bank 
& Trust.  She is 
located in our Minot 
main location. Hiatt  
has been with First 
Western Bank & Trust 
since September of 
2019.  

 

FIRST WESTERN BANK & 
TRUST  

 

Marla Gasmann has 
been promoted to 
customer relations 
manager and BSA 
officer at First 
Western Bank & 
Trust. Gasmann is 
located in our Minot 
main location and has 
been with First 
Western Bank & Trust 
since 1994.  

 

Brittany Peterson has 
been promoted to VP 
north branch manager 
in Bismarck at First 
Western Bank & 
Trust. Peterson has 
over 8 years of 
experience in the 
banking & finance 
industry and is located 
in our Bismarck north 
location.  

 

Joel Kostelecky has 
been promoted to 
Bismarck market 
president at First 
Western Bank & 
Trust. He is located in 
our Bismarck 
downtown location 
and has 20 years of 
banking & financial 
experience.  

 

Kelsey Plante has 
been promoted to 
human resource 
officer at First 
Western Bank & 
Trust. Plante is 
located in our West 
Fargo location, and 
has 9 years of 
experience in the 
Human Resources & 
financial industry.  

 

STARION BANK 
 

Starion Bank has 
hired Dave Hoekstra 
as the new chief 
banking officer. 
Hoekstra was hired at 
the beginning of 
November and comes 
to Starion with over 
25 years of 
community banking 
experience in North 
Dakota and the 
Midwest. His 

extensive experience includes previously 
serving as a market president and chief credit 
officer of a local community bank where his 
responsibilities included bank management, 
credit administration, special assets, and loan 
review. He also served on the bank Board of 
Directors. As CBO, Hoekstra will serve as a 
member of Starion’s executive leadership team 
while providing oversight to the bank’s sales 
and community banking functions. 

 

Krystall Atkinson 
has been promoted 
to the retail manager 
position with 
Starion Bank in 
Bismarck/Mandan. 
For the past six 
months Atkinson 
worked as a senior 
universal banker 
with Starion. She has 
over 11 years of 
retail banking 

experience. As retail manager, Atkinson is 
responsible for managing and directing branch 
operations. She will ensure quality customer 
service, oversee employee growth and 
development, and work to achieve metrics and 
goals set by the executive team.  

 

Starion Bank has 
hired Donnell 
Dennis Roehrich as 
the new marketing 
and communications 
manager, VP in 
Bismarck/Mandan. 
Donnell comes to 
Starion with over 18 
years in marketing 
and sales experience, 
specifically in the 
Bismarck/Mandan 

and surrounding region. In this role, Donnell 
Dennis Roehrich will lead and facilitate both 
internal and external communication while 
continually working to build the Bank’s brand - 
ensuring that both marketing and 
communications align with the Bank’s vision 
and goals. 

 

To have your employees featured 

in the Members in the News 

please send your articles and 

photos to info@icbnd.com 
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ICBND Members in the News 

FIRST INTERNATIONAL BANK 
& TRUST  

First International 
Bank & Trust (FIBT) 
wants to congratulate 
Amanda Geinert on 
her recent promotion 
to assistant vice 
president, mortgage 
loan officer. Amanda 
has been with FIBT 
for the past 12 years. 
She was recognized as 
the 2019 Affiliate of 
the Year by the Minot 

Board of Realtors, as well as the 2019 Associate 
of the Year by the Minot Association of 
Builders. 
 

First International 
Bank & Trust 
(FIBT) wants to 
congratulate Jill 
Lohnes on her recent 
promotion to assistant 
vice president, 
mortgage loan officer. 
Jill has been with 
FIBT since October 
2019 and has been a 
mortgage loan officer 
since 2007.  

 

First International 
Bank & Trust 
(FIBT) wants to 
congratulate Jessi 
Erdmann on her 
recent promotion to 
assistant vice 
president, mortgage 
loan officer. She has 
been employed at 
First International 
Bank & Trust for the 
past 9 1/2 years.  

AMERICAN STATE BANK & 
TRUST COMPANY 
 

As 2020 came to a close, American State 
Bank & Trust Co. of Williston said goodbye 
to three long-time employees with a combined 
126 years of service. According to ASB&T 
President/CEO Dave Hanson, Mary Jo Oster, 
Laurie Pederson and Medrein Sandvold all  
retired on December 31, 2020. 
 

Mary Jo Oster’s 
ASB&T journey 
started 38 years ago 
with her working as a 
teller, then she 
transitioned to the 
switchboard, 
bookkeeping, trust 
department and safe 
deposit department. 
Her time in the real 
estate department 
goes back 28 years! 

She retires as an assistant vice president and 
real estate loan officer. 

 

Laurie Pederson 
began her banking 
career 44 years ago as 
a teller at the former 
hyperbolic paraboloid 
bank commonly 
known as the "Drive 
Up" and “Butterfly 
Bank.” She has also 
been trust department 
secretary, trust 
operations supervisor, 
trust officer and for 

the last 15 years has served as the trust 
department manager. As vice president and trust 
department manager Pederson had overseen a 
staff of nine employees. 
 

In her 44-year career 
in banking, Medrein 
Sandvold has worked 
in a variety of 
positions at the bank. 
Her positions 
included teller, 
bookkeeper, 
commercial loan 
administrative 
assistant, customer 
service 
representative, 

marketing officer, electronic banking officer, 
then assistant vice president and electronic 
banking manager. She is retiring as vice 
president and retail banking manager. Sandvold 
managed a staff of four and oversaw customer 
service & sales, deposit operations, teller, safe 
deposit and electronic banking areas of the 
bank. She has played an instrumental role in 
updating the technology available for use by 
customers and businesses.  
 

American State Bank & Trust Company 
President/CEO Dave Hanson announced the 
promotion of Jeramy Hansen to trust 
department manager, following the recent 

retirement of  Laurie 
Pederson. Hansen is a 
vice president and  
started with ASB&T 
in 2009 and soon 
after became part of 
the trust department, 
first as a trust account 
executive, then trust 
officer. Hansen has 
earned several 
certifications, 
including Certified 

Trust and Financial Advisor, Certified 
Retirement Services Professional, Certified 
Retirement Plan Professional and will soon earn 
a Certified Mineral Manager certification. 
Hansen has extensive experience with 
retirement plans, investment accounts and 
mineral trusts. He oversees a staff of eight.  

 

American State Bank & Trust Company 
President/CEO Dave 
Hanson announced 
the promotion of 
Ashley Weisz to 
assistant vice 
president & retail 
banking department 
manager following 
the recent retirement 
of previous retail 
banking manager 
Medrein Sandvold. 
Weisz started with 

ASB&T in 2013 and soon after became part of 
the trust department, spending several years as 
trust operations supervisor. She then moved to 
the audit department as an internal audit officer.  
In her position, Weisz coordinates with the 
supervisors of the eBanking, tellers, customers 
service and card services departments and 
oversees the day-to-day operations and 
connections between those areas. 

mailto:info@icbnd.com
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Rebecca Smith has 
been promoted to 
senior audit associate 
in the audit 
department of 
Widmer Roel, a local 
public accounting and 
business advisory 
firm.  Smith provides 
audit and accounting 
services to a wide 
range of clients. She 
joined Widmer Roel 

in 2018 and has three years of experience. 

 

Renelle Thomas has 
been promoted to 
senior audit associate 
in the audit 
department of 
Widmer Roel, a local 
public accounting and 
business advisory 
firm.  Thomas 
provides audit and 
accounting services to 
a wide range of 

clients.  She joined Widmer Roel in 2019 and 
has two years of experience. 

 

Danny Franco has 
joined Widmer Roel, 
a local public 
accounting and 
business advisory 
firm, assisting the 
audit department.  
Danny, as an Audit 
Associate, provides 
audit and accounting 
services. 

 

 

 

Why did the banker like the TV show? 

Because he was invested in the story. 

 

Old bankers never die... 

...They just lose interest. 
 

Why won't bankers go to the opera? 

Because they quickly lose interest 

 

ICBND Members in the News 

WIDMER ROEL 

Rachel Allmaras has 
joined Widmer Roel, 
a local public 
accounting and 
business advisory 
firm, assisting the tax 
department.  Rachel, 
as a tax associate, 
provides tax and 
accounting services to 
a wide range of 
clients. She previously 
worked for regional 

accounting firms and has four years of 
experience. 

 

Scott Fossum has 
been promoted to 
audit manager in the 
audit department of 
Widmer Roel, a 
regional public 
accounting and 
business advisory 
firm.  Scott provides 
audit and accounting 
services to a wide 
range of agribusiness 
clients.  He joined 

Widmer Roel in 2014 and has seven years of 
experience. 
 

Jarrett Galbreath 
has been promoted to 
audit supervisor in the 
audit department of 
Widmer Roel, a local 
public accounting and 
business advisory 
firm.  Galbreath 
provides audit and 
accounting services to 
a wide range of 
clients.  Jarrett 
previously worked in 

the audit department of a public accounting firm 
in Fargo for four years.  He joined Widmer 
Roel in 2018 and has seven years of experience. 
 

 

Jennifer Gerlach has 
been promoted to 
senior audit associate 
in the audit 
department of 
Widmer Roel, a local 
public accounting and 
business advisory 
firm.  Gerlach 
provides audit and 
accounting services to 
a wide range of 

agribusiness clients.  She joined Widmer Roel 
in 2019 and has two years of experience. 

 

A 90 year old woman is getting 
married for the fourth time. 

A news crew is there to document 
the story. The reporter asks the 
woman about her odd marital past. 
"Let me get this right," he says. 
"Your first husband was a banker. 
Your second husband was a clown. 
Your third husband was a doctor, 
and you're about to marry a 
mortician. Why the menagerie of 
different men?" She smirked and 
said "It was one for the money, two 
for the show, three to get ready 
and four to go." 

 

Never play poker with a banker. 

They always have the best suits. 

 

I asked the banker to check my 
balance. 

He pushed me. 
 

In a bar, there's a guy hitting on a cute 

Banker girl 

The guy brags about all his riches and 

possessions, but he got shot down by the 

girl immediately. 

The girl said, "Leave me a loan!" 

The guy noticed the wordplay, he praised 

the girl. "That's a pretty clever pun! ...But 

not as pretty as you" 

The girl, now irritated, said. "I'm not 

kidding, leave me a loan! I lost interest." 

 

Money doesn’t grow on trees, 
right? 

So why does every bank have so 
many branches? 
 

Never in my wildest dreams did I 

imagine I’d go up to a bank teller with a 

mask on asking for money!?! 
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ICBND Members in the News 

BANK OF NORTH DAKOTA 

 

Nick Leintz was 
promoted to audit 
manager with Bank of 
North Dakota. Leintz 
has been with BND 
since February 2015 
where he has worked 
as an auditor III. 

 

 

 

 

Annie Bergrud was 
promoted to 
accounting manager. 
Bergrud has been with 
BND since December 
2017 where she has 
worked as a credit 
underwriter. 

 

 

 

 

Courtney Heiser was 
promoted to a credit 
underwriter III. Heiser 
has been with BND 
since March 2014.  

 

 

 

 

 

 

Melanie Burgard was 
promoted to loan 
operations specialist 
III. Burgard has been 
with BND since 
February 2011. 

 

 

 

 

 

 

Alexis Stastny was 
promoted to merchant 
services specialist. 
Stastny has been with 
BND since October 
2017 where she has 
worked as a bank 
operations specialist II. 

 

Kristina Steckler 
joined BND as a 
credit underwriter II. 
Steckler comes to 
BND with experience 
as an internal auditor.  

 

 

 

 

 

 

Jeremy Skoglund 
joined BND as an 
auditor III. Skoglund 
comes to BND with 
experience as a trust 
officer.  

 

 

 

 

 

 

Bank of North 
Dakota promotions 
include Kristopher 
Ahmann promoted to 
treasurer. Ahmann has 
been with BND since 
May 2010 where he 
has worked as the 
investment 
coordinator. 

 

 

Jonas Carlisle was 
promoted to 
investment 
coordinator. Carlisle 
has been with BND 
since June 2011 where 
he has worked as an 
investment associate 
III. 

 

 

Michelle Schwab was 
promoted to bank 
operations specialist 
III. Schwab has been 
with BND since April 
2016 where she worked 
as an electronic 
banking specialist and 
loan operations 
specialist III. 

 

Jan Chisenga was 
promoted to investment 
associate III. Chisenga 
has been with BND 
since August 2006 
where she has worked 
in student loan 
processing and as an 
investment associate II. 

 

 

 

FEDERAL HOME LOAN BANK 
OF DES MOINES / LEWIS & 
CLARK DEVELOPMENT GROUP 
 

Federal Home Loan Bank of Des Moines 
(FHLB Des Moines or Bank) recently 
appointed Brent Ekstrom, executive director, 

Lewis & Clark 
Development Group, 
to its Affordable 
Housing Advisory 
Council (Advisory 
Council) representing 
the state of North 
Dakota. Ekstrom began 
his three-year term on 
January 1, 2021. Since 
2001, Mr. Ekstrom has 
worked for Lewis & 
Clark Development 

Group where he has served as executive 
director since 2014. A current priority for the 
organization is multi- and single-family 
affordable housing development throughout the 
state of North Dakota.  
 

AMERICAN BANK CENTER 
 

Chad Hasche and ShaLee Huntley have 
joined American Bank Center as business 

banking officers. They 
help their customers 
reach their business 
goals by connecting 
them with local 
financing as well as 
effective banking 
tools and resources.  

Chad Hasche has 
been working in the 
financial industry 
since 1990.  

 

  

ShaLee Huntley has 
13 years of 
experience in the 
financial industry.  
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KODABANK IS BRANCHING INTO THE GRAND FORKS MARKET 

KodaBank is branching into the Grand Forks market with the 
construction of a new banking facility at the corner of 40th Avenue 
South and Columbia Road. 
 

Koda held a groundbreaking ceremony in October, and according to 
Bank President and CEO Pete Anderson the new facility is on track to 
open by about July or August. 
 

The 15,000 square-foot bank is a little roomy for the small staff that 
will work there, he said, but it provides room for future growth.  “We’ll 
be a little bare boned at first,” he said, noting the extra space will be up 
for lease. He hopes to get a professional business tenant, perhaps an 
accounting, law or real estate office. 
 

Something unique about the structure: It will be a two-story building 
with a tunneled drive-thru in the middle. The bank will be on one side 
of the drive-thru, and the leased offices on the other. The bank’s offices 
will be located above the tunnel.  “It’s a little different,” he said, explaining this is Koda’s first bank with that feature. “We knew we weren’t going 
to use all of the space, and we wanted the bank on the corner, and so it was just something we came up with.” 
 

Koda, whose parent company is Koda Bancor, operates banks in North Dakota and Minnesota. This is the company’s 11th bank, but its first in 
Grand Forks.  The project follows the merger of KodaBank with Citizens State Bank-Midwest in February.  There are no other projects underway in 
the region by Koda, Anderson said, but that could change. He said the company is excited to expand into Grand Forks. 

 

 

 

 

 

 

AMERICAN BANCOR, LTD. ANNOUNCES ACQUISITION OF CITIZENS STATE BANK AND  

CITIZENS INSURANCE AGENCY OF FINLEY, N.D. 

 

American Bancor, Ltd., the multibank holding company for American Bank Center, is proud to announce the 
acquisition of Citizens State Bank and Citizens Insurance Agency. Pending regulatory approval and other customary 
conditions, this is expected to officially take effect in April 2021. With locations in Finley, Northwood and 
Cooperstown, N.D., Citizens State Bank has approximately $135 million in bank assets. Citizens State Bank and 
Citizens Insurance Agency are locally owned institutions which have been in the Sayer family for more than 76 years.  

 

The organizations will be merged into American Bancor, Ltd., but will continue to operate independently as Citizens 
State Bank and Citizens Insurance Agency, with Chad Aberle remaining as President.  

 

“We are excited about our future with American,” says Aberle. “For 85 years, we have taken great pride in serving our communities. This new 
venture will allow Citizens State Bank to expand our services to enhance our customers’ financial success. Our customers will continue to work 
with the great staff of Citizens State Bank and Citizens Insurance Agency, but will have access to even more opportunities for their banking and 
insurance needs. We share similar values with American. Our cultures of encouraging community involvement will continue as we serve our 
agricultural and small business customers.” 

 

American looks forward to building on the success of Citizens State Bank and providing additional resources to expand their banking, investment 
and insurance businesses.  

 

 “This partnership will continue to provide local, community banking and financial services to these towns and the surrounding areas. American’s 
roots are in serving agricultural customers in rural communities and we look forward to continuing to expand our geographic presence in North 
Dakota.  We are thrilled that Citizens State Bank and Citizens Insurance Agency have decided to join our team,” says American President and CEO 
Dave Ehlis.  

 

American is a company of advisors who work directly to contribute to the financial stability and growth of every community in which it belongs.  

ICBND Members in the News 

KodaBank 

American Bank Center 
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FEDERAL HOME LOAN BANK OF DES MOINES AWARDS $2.3 MILLION IN AFFORDABLE HOUSING  

GRANTS TO BENEFIT NORTH DAKOTA FAMILIES AND INDIVIDUALS 
 

Grantees working to eliminate affordable housing shortage in their communities through new or rehabilitated projects serving low- to middle-
income families and individuals 
  

The Federal Home Loan Bank of Des Moines (FHLB Des Moines or the Bank) is pleased to announce the North Dakota recipients of its 2020 
Competitive Affordable Housing Program awards. Through a collaborative effort between financial institutions and local housing organizations, 
approximately $2.3 million will be awarded to four affordable housing projects across the state, impacting more than 85 families and individuals. 
  

From construction of new affordable housing to the rehabilitation of existing homes and rental properties, the funds will benefit low-income 
families, seniors, persons with disabilities, homeless and at-risk youth. 
  

The following North Dakota financial institutions and housing organizations partnered to win a Competitive Affordable Housing Program award in 
2020: 
  

• Bank of North Dakota and Burleigh County Housing Authority (Bismarck, North Dakota) 

• Bremer Bank, National Association and Red River Valley Community Action (Grand Forks, North Dakota) 

• Gate City Bank and ABLE, Inc. (Hettinger, North Dakota) 

• Gate City Bank and Rebuilding Together Fargo-Moorhead Area (Fargo, North Dakota) 
 

“Our members understand the importance of addressing the dire need for affordable housing in their North Dakota communities, particularly during 
this especially challenging COVID-19 environment, and applaud the efforts of those involved,” said Kris Williams, President and CEO of FHLB 
Des Moines. “Thanks to the continued support of our member institutions, the Affordable Housing Program has financed the development of 
thousands of accessible housing units for three decades. This is a significant milestone, and we are looking forward to continuing this positive 
momentum for decades to come.”  
  

FHLB Des Moines member financial institutions play a critical role in meeting the affordable housing needs of their communities. Since the 
program’s inception in 1990, FHLB Des Moines members in North Dakota have partnered with housing organizations to invest $21 million in 
Affordable Housing Program awards to more than 2,850 families and individuals in find safe and affordable housing. 
  

Every year, FHLB Des Moines returns 10 percent of its net income to benefit communities in its district. 

For a complete listing of 2020 Competitive Affordable Housing Program award recipients, click here.  

 

 

 

 

 

 AGENCY RETAINS TOP FHA LOAN SERVICER RANKING 

North Dakota Housing Finance Agency (NDHFA), the state agency that provides residents, typically first-time buyers, with home purchase 
assistance, continues to be ranked a Tier 1 Federal Housing Administration (FHA) loan servicer.  

“This has been a challenging year for many North Dakotans,” said Dave Flohr, NDHFA executive director. “Our loan servicing staff has worked 
hard to help borrowers facing financial difficulties understand the options available to them so they can continue to be successful homeowners.” 

The U.S. Department of Housing and Urban Development’s (HUD) National Servicing Center has ranked NDHFA a Tier 1 servicer for three years 
running. The ranking system measures FHA servicer compliance with guidelines and intervention requirements, loss mitigation engagement, and 
reporting. The intention of the ranking is to protect borrowers and alert HUD to potential problems. A high work-out ratio shows a servicer’s 
effectiveness in working with delinquent borrowers to keep them out of foreclosure.  

“North Dakota Housing Finance Agency is unique in that the agency services its own mortgage loans,” said Flohr. “Providing the first-time home 
owners who make up our customer base core with the ability to speak to a real person who is local and is focused on helping the individual or 
family remain financially stable.” 

Loan servicers receive quarterly scores that are averaged to produce a final fiscal year-end score. NDHFA’s FY2020 score is 91.81 percent, down 
from 95.77 percent in FY 2018 and 95.26 percent in FY 2019. The agency was one of 284 loan servicers ranked as Tier 1 for FY2020. There were 
979 FHA servicers nationwide. 

The purchase assistance provided by NDHFA includes affordable financing, down payment and closing cost assistance, and loan guarantees that 
help low- to moderate-income borrowers achieve homeownership. Of the 9,500 loans the agency currently services approximately 47 percent are 
FHA guaranteed.  

NDHFA is a self-supporting state agency dedicated to making housing affordable for all North Dakotans. The North Dakota Industrial 
Commission, consisting of Governor Doug Burgum as chairman, Agriculture Commissioner Doug Goehring and Attorney General Wayne 
Stenehjem, oversees the agency. More information about NDHFA is available online at www.ndhfa.org. 

North Dakota Housing Finance Agency 

ICBND    Members in the News 

Federal Home Loan Bank of Des Moines 

https://www.fhlbdm.com/webres/File/products-services/CID_2020_AHP_Recipients.pdf
http://www.ndhfa.org
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MARKETING & PUBLIC RELATIONS SPECIALIST 

Position Overview 
Assist Marketing Manager in developing First Western Bank & Trust’s marketing and public relations activities to support growth of the bank 
and promote its image in the local communities 
• Assist in implementing First Western Bank & Trust’s strategic marketing plan 
• Ensure FWB&T’s brand and logo standards are applied consistently in all marketing collateral, advertising and public relations venues 
• Meet with department heads regularly to assess their marketing needs and ad messaging 
• Work with Marketing Manager to maintain fresh radio ads and messaging; schedule radio remotes as needed 
• Work handily with FWB&T marketing employees in other markets 
• Assist in communications with public relations firms and advertising representatives 
Qualifications 
• Bachelor’s degree in Marketing, Communications, Public Relations or equivalent work experience 
• Knowledge of business concepts 
 

To apply to www.firstwestern.bank/careers/ 
Once there, click the SEE JOB POSTINGS button.  The open positions will be listed.  They can select the position and, once it opens, there is 
an APPLY button at the bottom. 
 

 
 

  MORTGAGE OPERATIONS SPECIALIST 
 
 

At Starion Bank, we’re looking for talented people who will put our customers at the center of everything we do. Join our diverse team where 
you’ll feel valued and inspired to contribute your unique skills and experience. 
 

Starion Bank is seeking a Mortgage Operations Specialist in Mandan or Fargo, North Dakota; or Madison, Wisconsin. This position may be 
eligible for remote work. 
 

Responsibilities: 
• Accountable for bank-wide processing of government and conventional mortgage loans sold to secondary market or booked with the bank’s in-
house conventional loan products 
• Process and reviews government and conventional mortgage loan applications 
• Complete verifications, review credit reports, and appraisals 
• Prepares mortgage files for underwriting, analyzes credit documentation, and informs Mortgage Banking Officers of pre-underwriting decisions 
and conditions 
• Completes self-employed income analysis 
• Assists with funding loans, scanning loan packages, uploading files to our Secondary Market investors, completing investor purchases and final 
document submission 
• Completes loan input, satisfies regulatory disclosure and reporting requirements 
• Contacts mortgage customers and assists in obtaining items needed for loan approval 
• Maintains bank-controlled real estate fee and general ledger account 
 

Qualifications: 
• Require a minimum of three to five years of retail loan or mortgage loan experience 
• Prefer a bachelor’s degree in accounting, finance, economics, or business 
 

Starion is a growing community bank known for providing local leadership, personalized service and community loyalty. We foster a culture 
where you can grow professionally and personally, and treat employees as our most important organizational asset. 
 

Starion Bank offers a competitive salary and a full comprehensive benefit package including health, life, dental, vision, health savings 
account, 401K, profit sharing, paid vacation and holidays. 
 

Join our team and work at a bank recognized as “Best of the Best” by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine! Apply online at www.starionbank.com/careers.  
 

Starion is an Equal Opportunity Employer of women, minorities, protected veterans and individuals with disabilities. 
 

 
 
 
 
 

 
AG/COMMERCIAL LENDING OFFICER 

 
First State Bank of Golva is looking for an Ag/Commercial Lending Officer for our Beach location.  Agricultural background and lending 
experience preferred.  Send resume to First State Bank, Attn: Dee Baertsch, PO Box 129, Beach, ND 58621. 

First Western Bank & Trust 

ICBND     Classifieds 

Starion Bank 

First State Bank of Golva 

https://www.firstwestern.bank/careers/
https://www.starionbank.com/careers
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11/3/2020  Recruiting & Retaining Millennials, Gen Z & 
Nexters  

 Diane Pape Reed  

11/4/2020  Call Reports for New Preparers & Reviewers  

 Michael Gordon & Kris Trainor, Mauldin & 
Jenkins, LLC  

11/5/2020  Dissecting Loan Loss Reserves, Including 
CECL Expectations  

 Bob Viering, Young & Associates, Inc.  

11/9/2020  You’re the New Board Secretary, Now What?  

Monday  Dawn Kincaid, Brode Consulting Services, Inc.  

11/10/2020  Year-End IRA Actions: Notifications, 
Reporting & Monitoring, Including SECURE 
Act & COVID Rule Changes  

 Frank J. LaLoggia, LaLoggia Consulting, Inc.  

11/12/2020  IRS Reporting Essentials: Form 1099 & 
Beyond  

 David A. Reed, Reed & Jolly, PLLC  

11/17/2020  Risk Officer Series: Risk Management 
Officer: Expectations & Responsibilities  

 Molly Stull, Brode Consulting Services, Inc.  

11/18/2020  10 Lessons Learned When a Borrower Dies  

 Elizabeth Fast, Spencer Fane LLP  

11/24/2020  Robbery: Critical Steps Before, During & After  

 Barry Thompson, Thompson Consulting 
Group, LLC  

12/1/2020  Avoiding BSA Compliance Violations  

 Mary-Lou Heighes, Compliance Plus, Inc.  

12/2/2020  Annual Loan Review: Consumer, Commercial 
& Residential  

 Ann Brode-Harner, Brode Consulting Services, 
Inc.  

12/3/2020  Using Notary & Corporate Seals Accurately  

 Dawn Kincaid, Brode Consulting Services, Inc.  

12/8/2020  Recent Reg CC Changes: Lessons Learned & 
Future Outlook  

 Dawn Kincaid, Brode Consulting Services, Inc. 

12/9/2020  Legal Issues Surrounding Subpoenas & 
Summonses  

 Elizabeth Fast, Spencer Fane LLP  

12/10/2020  Top IRA SECURE Act & COVID Rule 
Changes for 2020 Tax Year  

 Frank J. LaLoggia, LaLoggia Consulting, Inc.  

12/15/2020  Avoiding Loan Denial Mistakes  

 Molly Stull, Brode Consulting Services, Inc.  

1/6/2021  Providing Provisional Credit Under Reg E 
Elizabeth Fast, Spencer Fane LLP  

1/7/2021  Uniform Residential Loan Application 
(URLA): Deadline March 1, 2021  

 Molly Stull, Brode Consulting Services, Inc.  

1/12/2021  Remote Workforce Series: Creating or 
Revising Work from Home Policies  

 Diane Pape Reed, HR Doc  

  

1/13/2021  2020 HMDA Submission Due March 1, 2021: 
Challenges & Best Practices  

 Susan Costonis, Compliance Consulting and 
Training for Financial Institutions  

1/14/2021  IRA & HSA Update: Key Considerations for 
2021  

 Frank J. LaLoggia, LaLoggia Consulting, Inc.  

1/20/2021  Flood Series: Flood Insurance Rules, Best 
Practices & Liability  

 Phillip Buffington, Adams and Reese, LLP  

1/21/2021  Call Report Update 2021  

 Michael Gordon & Kris Trainor, Mauldin & 
Jenkins, LLC  

1/26/2021  Remote Workforce Series: Work from Home 
Record Retention Rules  

 Nancy Flynn, The ePolicy Institute™  

1/27/2021  Calculating Cash Flow from Corporate Tax 
Returns  

 Tim Harrington, TEAM Resources  

1/28/2021  Beginning BSA Officer: What You Need to 
Know on Day 1  

 David A. Reed, Reed & Jolly, PLLC  

1/29/2021 Alphabet Soup Series for Lenders 

Recorded Only  Six Modules:    

• Reg Z & TILA – Non-Real Estate 

• Reg Z & TILA – Real Estate 

• Reg X & RESPA 

• Reg V & FCRA 

• Reg B & ECOA 

• Reg C & HMDA  

Micheal Christians, Michael Christians 
Consulting, LLC 

2/2/2021  Red Flags in Residential Appraisal Compliance 

  Aaron Lewis, Young & Associates, Inc. 

2/3/2021  Flood Series: Flood Compliance Beyond the 
  Basics 

  Molly Stull, Brode Consulting Services, Inc. 

2/4/2021  Calculating Cash Flow from S-Corporation & 
  Partnership Tax Returns 

  Tim Harrington, TEAM Resources 

2/9/2021  Remote Workforce Series: Work from Home 
  Risks: How Compliance Can Limit Liability 

  Phillip Buffington, Adams and Reese, LLP 

2/10/2021  Overdraft Hotspots Including Regulations,  
  Lawsuits & Guidance 

Morning  Deborah Crawford, Gettechnical Inc. 

2/11/2021  E-SIGN Series: 

60 Minutes  “No-Contact” Account Opening: E-SIGN  
  Compliance 

  Susan Costonis, Compliance Consulting and 
  Training for Financial Institutions 

2/12/2021  New ATR & QM Rule Changes Effective July 
  1, 2021 

Morning  Dawn Kincaid, Brode Consulting Services, Inc.  

ICBND Educational Opportunities 

ICBND Webinars 
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2/17/2021  New Security Officer Training: Your Bank  
  Protection Act Responsibilities 

  Barry Thompson, Thompson Consulting  
  Group, LLC 

2/18/2021  Determining Cash Flow from Personal Tax  
  Returns Part 1: Form 1040, Schedules B & C 

  Tim Harrington, TEAM Resources 

2/23/2021  Remote Workforce Series: 

  Security Compliance for Work from Home  
  Staff 

  John Moeller & Barbie Housewright, CLA 

2/24/2021  The Top 10 ACH Exception Handling  
  Questions 

  Michele L. Barlow, PAR/MACHA 

2/25/2021  The Board’s Role in Cyber Security Risk 

  John Moeller, CLA 

2/26/2021 FDCPA Changes Round 2: 12/18/2020 Final 
  Rule on Fair Debt Collection Practices Act 

  Elizabeth Fast, Spencer Fane LLP 

3/2/2021  Advanced BSA Officer Training: In-Depth  
  Risk Issues & Difficult Situations 

  Bill Elliott, Young & Associates, Inc. 

3/3/2021  Determining Cash Flow from Personal Tax  
  Returns Part 2: Schedules D, E & F 

  Tim Harrington, TEAM Resources 

3/4/2021  Flood Series: Flood Forms Line-by-Line 

  Molly Stull, Brode Consulting Services, Inc. 

3/8/2021  SBA Lending Update 2021: Rule Changes & 
  PPP FAQs 

Monday   Kimberly A. Rayer, Starfield & Smith, PC 

3/9/2021  ACH Rules Update 2021 

  Shelly Sipple, EPCOR 

3/10/2021  Safe Deposit Issues: Delinquency, Death &  
  Abandonment 

  Elizabeth Fast, Spencer Fane LLP 

3/11/2021  Remote Workforce Series: Making Work from 
  Home Effective 

  Dawn Kincaid, Brode Consulting Services, Inc. 

3/15/2021  The Top 10 Reasons Consumers Leave Their 
  Bank 

Monday   Bruce Paul, Rivel, Inc. 

3/16/2021  E-SIGN Series: Virtual Loan Document  
  Delivery & E-SIGN Compliance 

  Molly Stull, Brode Consulting Services, Inc. 

3/17/2021  Federal Requirements for Tech-Based  
  Marketing: Websites, Social Media, Robo Calls 
  & More 

  Steven Van Beek, Howard & Howard  
  Attorneys PLLC 

3/18/2021  Flood Series: Commercial Flood Insurance  
  Regulations & Compliance 

  Susan Costonis, Compliance Consulting and 
  Training for Financial Institutions 

3/23/2021  Business Accounts: Who is Authorized to  
  Open, Close, Transact? 

  Mary-Lou Heighes, Compliance Plus, Inc. 

3/24/2021  Deposit Operations Update 2021 

Morning  Deborah Crawford, Gettechnical Inc. 

3/25/2021  Legal Issues for Right of Setoff on Deposit  
  Accounts & Loans 

  Elizabeth Fast, Spencer Fane LLP 

Live webinars include unlimited connections within your institution; 
handouts and take-away toolkit and presenter’s contact info for any 
follow-up. 
 

Most webinars are scheduled from 2:00-3:30 PM Central Time 
unless otherwise indicated.  

Director Series webinars are scheduled from 10:00-11:30 AM 
Central Time   Please check the brochure copy to confirm the time.  
 

Recorded webinars are available two days following the live date and 
include a free digital download—yours to keep indefinitely!  Share the 
link with anyone at your institution. Handouts and take-away toolkit and 
presenter’s contact info for follow-up also included.  Recorded webinars 
are available for six months after the live date. 
 

Remember for every 10 live webinar and/or recorded webinar+free 
digital download you purchase you will get one webinar FREE! 

ICBND Educational Opportunities 

mailto:purchasing@icbnd.com
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1136 West Divide Avenue 

PO Box 6128 

Bismarck ND 58506-6128 

Phone: 701.258.7121 

800.862.0672 

 

info@icbnd.com 

 

www.icbnd.com 

 

 

Independent  
Community  Banks  of  
North  Dakota  

T H A N K  YO U   
T O  O U R  A D V E R T I S E R S :  

ICBND 

ICBND Office Hours: 
 

Business Hours 

Mon-Fri 

8:00am to 5:00pm 
 

 

 
ICBND Staff: 

Barry D. Haugen 

President 

barryh@icbnd.com 

 

Jessie Pfaff 

Vice President 

jessie@icbnd.com 

 

Nanci D. Fennern 

Office & Marketing 
Coordinator/Community 
Banker Editor 

nancif@icbnd.com or 

info@icbnd.com 

 

 

 

 

 

 

 

 

Angie Olson 

Director of Card Services 

angiet@icbnd.com 

 

Bill Walker 

Card Services Coordinator 

billw@icbnd.com 

 

Charlene Davis 

Card Services Specialist 

cardservices@icbnd.com 

 

 

Lacey Kuhn 

ICB Marketing Solutions 
Sales & Marketing Manager 

laceyk@icbnd.com 

 

Jess Voegele 

ICB Marketing Solutions 
Office Manager/CSR 

purchasing@icbnd.com 

 
 

 

 

 

 

 

2020-2021 ICBND  

Executive Committee 
 

Chairman 

Chad Aberle, Citizens State 
Bank of Finley, Finley 
caberle@csbfinley.com 

701.524.1921 
 

Chairman Elect 

Dawn Flaten, Dakota Heritage 
Bank, Hope 
dflaten@dhbanknd.com 

701.945.2397 
 

 

Vice Chairman 

Brad Streifel, Liberty State 
Bank, Powers Lake 
bradstreifel@nccray.net 

701.425.8584 
 

Immediate Past Chairman 

David Mason, First 
International Bank & Trust, 
Bismarck 
dmason@firstintlbank.com 

701.425.8584 
 

Past Chairman 

Rick Braaten, American State 
Bank & Trust Co, Williston 
rbraaten@asbt.com 

701.774.4100 

The Community Banker can be an 

effective advertising tool for 
companies marketing to the financial 

industry! 

ICBND Directory 
Together We Prosper 

For information on how to place an 

ad in the Community Banker contact 

ICBND at 701.258.7121 or Nanci at 

info@icbnd.com. 
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