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Chairman’s Remarks 

President’s Remarks 

David Mason 
First International 

Bank & Trust  

Bismarck 

ICBND Chairman 

Barry Haugen 
ICBND President 

 

Welcome to August and I hope this finds you 
well.  I recently spent the week at the Morton 
County Fair and it was simply tremendous to 
watch young entrepreneurs (ie. 4H’ers) invest 
their time and money into their animals.  It 
was also great to watch them have a market 
to participate in and show their work off to a 
crowd and group of judges.  As always, 
community bankers were there supporting the 
industry, hopes, and dreams of these 
individuals.  It was an excellent time to 
witness, that during times like these, there are 
still great things going on and they are being 
witnessed by great people within our 
communities.  Thanks so much to all of our 
community bank members who show up, help 
out, and support our communities in a time 
where it is vital that they see their local 
banker lead by example and support the 
community. 
 

This is my last opportunity to reach out to all 
of you as your Chairman this year.  I cannot 

express how privileged I feel to have had the 
chance to fulfill this duty this year.  2020 will 
go down as a year that Community Banks 
should be proud of and I am proud of all of 
you and thank you for letting me be in this role 
during this time.  ICBND has been essential to 
my career and, through the Emerging Leaders 
program, solidified my desire to be a 
community banker.  I am forever indebted to 
this organization for giving me that gift.  
Community banking is one of the most 
honorable professions that we can have the 
opportunity to participate in.  Thank you, to 
the ICBND and all of our members, for giving 
me that gift and thank you for letting me act 
as your Chairman this year. 
 

God bless you and the work that you do!   

Dave 

Despite these very weird and unprecedented times, I 
hope you’ve had some time to safely enjoy some 
summertime activities. At least the weather has been 
pleasant!   
 

By the time you read this we will already be well into 
August. Normally, your ICBND staff would be in the 
home stretch of preparation for our annual 
convention. Sadly however, for the first time in 53 
years, the Independent Community Banks of North 
Dakota will not be holding its annual convention this 
summer. As you know, your convention committee 
and board of directors made the difficult decision to 
cancel the convention in 2020 due to the ongoing 
pandemic. While the convention is off, we are moving 
forward to safely host a golf outing and social on 
Monday, August 17. I hope to see many of you later 
this month. 
 

Politics, of course, are in the air again as well. 
Following the general election in November, the 67th 
Assembly of the North Dakota Legislature will hold its 
organizational session in early December in 
preparation for the 2021 legislative session which will 
be called to order on January 5th.  

ICBND personnel will be involved every step of the 

way and we’ve been preparing for the session with 
the legislative committee convening just this week to 
discuss priorities and strategies for the upcoming 
session. Logistically, I suspect this will be a very 
interesting and different legislative session. For those 
of you who’ve spent time at the North Dakota Capitol 
during prior sessions, you know that cramped, packed, 
poorly ventilated hearing rooms are the norm. And 
remember, every bill gets a hearing, and every bill 
gets an up or down vote in its chamber of origin. In 
part, that’s the beauty of the system that we have in 
North Dakota. But, that will certainly be challenged 
this time around. Technology will certainly play a role 
and fill some gaps. And, I’ve even heard rumors that 
alternative, more roomy locations are being 
considered for the assembly. I’m not sure if that will 
come to fruition or even if those rumors have merit. 
What I do know is that these are interesting times and 
community banks will continue to be a bastion of 
support and service to their customers and 
communities. 
 

Until next time, please enjoy the rest of your summer! 
 

Barry 
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What you need to know 
As we consider the future, 
supporting the development 
of next-generation leaders 
remains a priority. That’s 
why we’ve taken our LEAD 
FWD Summit online. We 
hope members of your team 
will join us virtually  

Sept. 21–22. 

 

Connect with Rebeca 
@romerorainey 

 

 

 

FL OU RI S H  COL UM N  

Rebeca Romero Rainey is president and CEO of the Independent 
Community Bankers of America® (ICBA), the leading advocacy 
organization exclusively representing community banks.   

R E B E C A  R O M E R O  
R A I N E Y  
P R E S I D E N T  A N D  
C E O  
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There are no two ways 
about it: We’ve been 
through a lot in 2020. This 
year has proven to be one of 
the most difficult on the 
books. It’s made me thankful 
for my ICBA membership as I 
work to navigate this new 
terrain.  
 

In fact, membership has 
never been more critical than 
during this pandemic. We’ve 
all weathered calamities in 
the past and made it through 
uncertain times, but in the 
history of our businesses, 
we’ve never been in waters 
as uncharted as these. We’re 
in a time where what’s next 
is changing by the minute, 
and the sheer volume of new 
data to digest is 
mindboggling.  
 

Just look at the early 
Paycheck Protection Program 
(PPP). The regulatory 
agencies issued guidance 
literally by the hour—
sometimes conflicting with 
each other. At the same 
time, we were trying to run 
our businesses, take care of 
staff during a pandemic and 
navigate opportunities for 
our customers. With new 
information being thrown at 
us on a continuous basis, it 
made for a near-impossible 
feat. 
 

That’s where ICBA stepped 
in. The organization has been 

able to take everything that 
was flying at us at 100 miles 
per hour and put it into a 
CliffsNotes version. The ICBA 
team has helped community 
bankers focus on what we 
really need to know so we 
can pivot, adjust and move 
forward. In addition, they 
have brought bankers 
together virtually to share 
experiences and help one 
another, and that connection 
has been invaluable in 
identifying concrete solutions 
for PPP issues.    
 

Though the PPP has closed, 
the ongoing pandemic means 
we’re not back to business as 
usual. And as guidance 
continues to shift, ICBA 
persists in working for 
community bankers like you. 
We’ve been in virtual 
meetings with the Trump 
administration. We’ve shared 
our opinions with lawmakers 
through letters and 
statements. We’ve issued 
press releases and spent 
countless hours with 
reporters. And, through 
ICBA’s Be Heard grassroots 
action center (icba.org/
beheard), we’ve empowered 
you to add your bank’s voice 
to the chorus.  
 

As ICBA chairman, I am 
responsible for serving not 
just my community bank, but 
all of yours, too. So, in 
partnership with the ICBA 

board of directors and staff, I 
will continue to fight for 
what we need now and into 
the future, and we will 
identify ways for the 
association to respond to 
those needs.  
 

Mark my words: As the world 
gains its footing and 
becomes more certain again, 
community banks will 
strengthen our position at 
the center of the financial 
services industry. That’s the 
power of your membership 
at work. 

 

My Top Three 

We can all use a little more 
music in our lives right now. 
If you know me, you know 
I’m a huge Bob Dylan fan. So, 
please enjoy my three 
favorite songs: 

1. “Visions of Johanna” 

2. “Tangled Up in Blue” 

3. “Don’t Think Twice, It’s All 
Right” 

 

Connect with Pres 
@NWWilcox 

 

FROM  T HE  TO P  COLUM N  

Noah W. Wilcox is chairman of ICBA, president, CEO and chairman of 
Grand Rapids State Bank  and chairman and CEO of Minnesota Lakes Bank 
in Delano, Minn.   

N O A H  W I L C O X  
C H A I R M A N ,  I C B A  

“Community banks will 
strengthen our position at 
the center of the financial 
services industry. That’s 
the power of your 
membership at work.” 
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Ready to run 
After a lag, prepayments are 
primed to take off. 

 

If you are inclined to read bond 
analysts’ research reports, 
eventually you’ll chance upon 
some commentary that 
addresses the performance of 
mortgage securities. To many of 
the uninitiated, which I pointedly 
state do not include community 
bankers, mortgage-backed 
securities (MBS) are an abstract 
collection of investments that 
have long maturities and a 
volatile series of principal 
paydowns. They seem to require 
a lot of effort and are only 
marginally tethered to the 
housing finance market in 
general.  
 

But not so fast: Further analysis 
reveals that community banks 
have a higher weighting of their 
investments in the mortgage 
sector than at any time in the 
past. So, MBS must have some 
kind of appeal, and tellingly, it’s 
with financial professionals. The 
qualitative features that are 
attractive to community banks 
include: 

• cash flows that complement 
the loan portfolio 

• ability to modify price risk 
profile efficiently 

• high degree of liquidity 

• outstanding credit quality 
 

What’s not to like? Well, in the 
2020 interest rate environment, 
the total lack of control over 
prepayments. In fact, this year 
may set new standards for 
refinance activity. Let’s see what 
the near future for MBS may look 
like and try to develop a game 
plan to insulate against 
unwanted cash flow.  
 

Where we’ve been 

A good place to start is to look 
back a decade or so ago, to see if 
we’ve been to these current 

secondary market levels yield 
levels before. The answer is 
close, but no. The required rate 
for a new conforming mortgage 
to be worth par to Fannie Mae or 
Freddie Mac, also known as the 
Commitment Rate, is closely 
tracked by mortgage lenders. For 
example, if the Commitment 
Rate is 2.5%, a lender can make a 
3.25% loan to a borrower, keep 
25 basis points (0.25%) for 
servicing income, pay the agency 
about 50 basis points (0.5%) for 
its guarantee fee and deliver the 
net coupon at par.  
 

Back in late 2012, the lowest the 
15-year Commitment Rate hit 
was 2.07%. Not coincidentally, 
prepayments on all coupons of 
MBS spiked and peaked about 60 
days later. The elevated 
refinancing activity continued 
throughout the first half of 2013. 
The second half of the decade 
saw some general stability in the 
mortgage market and reasonably 
steady cash flows from mortgage 
securities. No so today.  
 

Where we may be going 

As of this writing, we are at truly 
historic required rates. The 
Fannie Mae 30-year 
Commitment Rate has been well 
south of 2.5% for several 
months, and its 15-year cohort 
has hovered in the 1.7% range. 
This means that 30- and 15-year 
loan rates around 3% and 2.375% 
respectively could be sold into 
the secondary market at or near 
par.  
 

And here’s the kicker: Mortgage 
lenders have not yet rushed to 
be the cheapest on the block. 
Lender surveys indicate that 
conforming loan rates have 
stayed at least 50 basis points 
(.5%) more than the 
Commitment Rates after 
accounting for servicing and 
guarantee fees. A combination of 
factors, including resource 
limitations and the—

understandable—quest for fee 
income, have kept the loan rates 
relatively high compared to 
Fannie’s secondary rates.   
 

First in its class 

In mid-June, there was a unicorn 
sighting in the MBS market: A 15-
year Fannie Mae MBS with a 
1.5% coupon. It was the first in 
history with a coupon that low. If 
Commitment Rates remain 
anchored where they are now, 
there will be more to follow. 
Given the rush by many 
community banks to remain 
more or less invested, since 
overnight rates appear to be 
destined to remain near zero for 
some time, the prices on these 
low coupon MBS are in the 
102 .00 range. While that may be 
a challenge for some investors, at 
least these pools should have 
relatively muted refinance 
profiles. 
 

If the mortgage lending 
community eventually throws in 
the towel regarding pricing 
discipline, there will be a bunch 
of recently- originated loans that 
will be in the “drop zone.” At the 
end of the day, there are really 
only three strategies that provide 
much hope in the way of 
prepayment protection:  

1. MBS with very low 
borrowers’ rates 

2. pools comprised of loans 
with  low outstanding 
balances 

3. securities such as DUS 
(Delegated Underwriting 
and Servicing)   bonds or 
Freddie K’s that have 
defined prepayment 
penalties. 

 

Some combination of these can 
help stabilize the cash flows in 
your community bank’s bond 
portfolio. Prepayments that walk, 
not run, will likely be a desirable 
trait for investors in 2020.  

 
 

PORT FOLIO  MANAGEM EN T  

Prepayment commentary 

Vining Sparks, ICBA 

Securities’ exclusive broker-

dealer, publishes a monthly 

analysis on mortgage security 

refinance activity on a wide 

selection of MBS. To 

subscribe to the Mortgage 

Prepayment Summary, visit 

viningsparks.com or contact 

your Vining Sparks sales rep.  

Jim Reber, CPA, CFA (jreber@icbasecurities.com), is president and CEO of ICBA 
Securities, ICBA’s institutional, fixed-income broker-dealer for community banks. 

J I M  R E B E R ,  
P R E S I D E N T  A N D  
C E O  O F  I C B A  
S E C U R I T I E S  
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ICBA BRIEF BACKS LEGAL CHALLENGE TO OCC FINTECH CHARTER 
 

The Independent Community Bankers of America (ICBA) filed a friend-of-the-court brief supporting the New York Department of 
Financial Services lawsuit challenging the Office of the Comptroller of the Currency's special-purpose national bank charter for fintech 
companies. 
 

"The Office of the Comptroller of the Currency’s proposed special-purpose fintech charter lacks not only sufficient oversight of 
nonbank tech firms, but also a legal basis for its implementation," ICBA President and CEO Rebeca Romero Rainey said today. "If the 
OCC wishes to create a special-purpose fintech charter, it should obtain statutory authority from Congress to ensure it proceeds on a 
sound legal footing." 
 

In the amicus brief, ICBA said the National Bank Act was enacted to transform a fragmented system of local currencies into a single, 
uniform currency. The OCC was created to charter and supervise national banks to facilitate the establishment of a national currency. 

Because taking deposits was a central banking function necessary for fulfilling the purpose of national banks, the National Bank Act 
does not authorize the OCC to charter special-purpose national banks that don’t take deposits. Therefore, the OCC’s policy of 
chartering nonbanks is inconsistent with the purpose of the National Bank Act and its statutory provisions. 
 

Further, ICBA said, the OCC is not eligible in this case for the "Chevron doctrine," which grants considerable rulemaking discretion to 
regulatory agencies, because its policy is a radical departure from 160 years of National Bank Act interpretation and does not serve 
the purposes of the law. ICBA's brief follows a federal judge's October 2019 ruling that the OCC lacks the authority to grant bank 
charters to non-depositories, which the OCC is appealing. 
 

ICBA will continue working to ensure any new chartered institution should be subject to the same supervision and regulation required 
of community banks.   

 

ICBA CONTINUES PUSHBACK AGAINST POSTAL BANKING AMENDMENT 
 

ICBA continued pushing back against a pending amendment to a 2021 spending bill that would fund a postal banking pilot program at 
the U.S. Postal Service. In a joint letter to congressional leaders, ICBA and other groups said postal banking would raise regulatory 
and consumer-protection concerns while exacerbating USPS financial challenges. 
 

In a separate letter last week, ICBA said USPS has virtually no expertise in providing financial services and would merely introduce 
another tax-advantaged and lightly regulated entity into the marketplace. 
 

ICBA has consistently opposed postal banking and in 2018 called on a Treasury Department task force to recommend prohibiting an 
expansion of banking services at USPS. The task force did so in a December 2018 report, noting that USPS has narrow expertise and 
capital limitations. 

 

ICBA SEEKS CLARITY ON ECONOMIC INJURY DISASTER LOAN LIENS 
 

ICBA is seeking clarity from the SBA on its treatment of Economic Injury Disaster Loans. 
 

The SBA requires collateral on EIDL loans over $25,000 and takes a blanket lien on borrower assets. It also imposes restrictive 
covenants prohibiting sale or transfer of the collateral, or securing financing with superior liens, without SBA’s consent. 
 

ICBA is asking SBA to resolve this situation, which hinders borrowers’ ability to draw down or renew bank operating loans or to obtain 
a loan to replace or purchase new equipment—normal bank credit needed to operate their businesses. 

 

STIMULUS GRASSROOTS PUSH CONTINUES 
 

ICBA continues calling on community banks to use its Be Heard grassroots action center to urge Congress to advance ICBA's specific 
recommendations in the next stimulus package. 
 

Senate Republicans released initial proposals for the next round of stimulus legislation that include ICBA-advocated policies, including 
streamlined Paycheck Protection Program forgiveness and liability protections from COVID-19-related lawsuits. 
Contact Congress now 

 

 
About ICBA 

The Independent Community Bankers of America® creates and promotes an environment where community banks flourish. With more than 50,000 locations nationwide, 

community banks constitute 99 percent of all banks, employ nearly 750,000 Americans and are the only physical banking presence in one in three U.S. counties. Holding more than 

$5 trillion in assets, nearly $4 trillion in deposits, and more than $3.4 trillion in loans to consumers, small businesses and the agricultural community, community banks channel 

local deposits into the Main Streets and neighborhoods they serve, spurring job creation, fostering innovation and fueling their customers’ dreams in communities throughout 

America. For more information, visit ICBA’s website at www.icba.org. 

https://www.icba.org/docs/default-source/icba/advocacy-documents/letters-to-congress/joint-trades-letter-opposing-pascrell-kaptur-amendment-to-fsgg-approps.pdf
https://www.icba.org/docs/default-source/icba/advocacy-documents/letters-to-congress/icba-letter-in-opposition-to-postal-banking-amendment-rules.pdf
https://icba.quorum.us/campaign/PPP716/
https://icba.quorum.us/campaign/PPP716/
http://www.icba.org/
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ICBA’s ThinkTECH 
Network  
 

IN N OVATION  STATI ON  

 

He can be reached at  

C H A R L E S  P O T T S ,  
I C B A  S E N I O R  V I C E  
P R E S I D E N T , C H I E F  
I N N O V A T I O N  
O F F I C E R  

mailto:charles.potts@icba.org
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This is a 
powerful phrase, and one 
that we may not be using 
as much as we should.  

Your team is a valuable 
resource. Using the words 
“tell me more” is open-
ended and inclusive, and it 
tells everyone that you’re 
interested in their ideas 
and opinions. You may 
have answers, but you 
can’t have all the answers 
all the time. 
 

“Tell me more” is a 
reminder to take a breath 
and listen fully. Studies 
have shown that we may 
hear, but we don’t always 
take in what’s being said. 
And that’s harder than 
ever in the digital era, as 
our attention spans grow 
ever shorter.  
 

Make time for 
conversation, ideally face 
to face (on screen or 
safely distanced, if 
necessary), then slow 
down and really listen. 
Don’t start formulating 
your response in your 
head before the other 
person has finished 
speaking (we’ve all done 
it), don’t distractedly 
check your phone and 
don’t cut someone off 
when you think you’ve 

heard enough. Asking for 
input and then ignoring it 
is worse than not asking 
for it at all. 
 

If you don’t understand 
what someone is saying, 
ask them to clarify. If 
something is unclear or 
even incoherent, it may be 
tempting to hurry the 
conversation along, but 
sometimes taking the time 
to dig a little deeper can 
reap rewards. 
 

There is often an issue 
simmering or hidden just 
below the surface of a 
statement. The phrase 
“tell me more” can help 
draw that out in an 
inviting, honest manner. It 
may coax out the real 
reason your team member 
has brought up an issue.  

This prompt leads to 
better listening. Effective 
listening is about being 
actively involved in a 
conversation, going 
beyond words, looking at 
body language and 
considering the context. 
Remember what you 
already know about the 
person, including their 
cultural background, but 
try not to prejudge what a 
person says based on 
what you think of them. 

That can be a delicate 
balance. 
 

“Tell me more” 
encourages a conversation 
to go beyond the surface. 
It’s a teaching moment for 
others involved in the 
discussion to push to the 
30,000-foot level and view 
the situation holistically, 
perhaps before a problem 
becomes bigger than it 
needs to be. It might also 
open the door to a difficult 
conversation that needs to 
be had. Plus, it might 
uncover exciting new 
opportunities that weren’t 
even on your radar. 
 

This principle applies to 
customer interactions, 
mentoring or even 
parenting. If people feel 
like you want to hear what 
they have to say, they will 
be more likely to listen 
to—and follow—what you 
have to say. The more you 
ask, the more new ideas 
you are welcoming in. And 
that invites positive 
change. 

 

LE AD ER SHI P  A T  ALL  LE V E LS  

Build skills with Community 

Banker University 

If your community bank uses 

ICBA’s Online Training Center, 

review available courses at 

least once a year and 

recommend one or two to 

your direct reports. The library 

includes courses on both 

technical and soft skills, such 

as change management and 

problem-solving. icba.org/

education 

Lindsay LaNore is group executive vice president of Community 
Banker University and can be reached lindsay.lanore@icba.org. 

L I N D S A Y  L A N O R E ,  
G R O U P  E X E C U T I V E  
V I C E  P R E S I D E N T  O F  
C O M M U N I T Y  B A N K E R  
U N I V E R S I T Y  

mailto:lindsay.lanore@icba.org
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Featuring ICBND’s Newest     

Associate Members 
 

We appreciate our associate members and encourage all of you  
our member banks when looking for a specific product or offering to refer to your associate members 

first to fulfill your growing community bank’s needs.  Support those that support your association! 
 

OUR NEWEST MEMBER: 

Members announcing changes: 
 

Colliers Securities, part of Colliers International and 
formerly Dougherty & Company, is a full-service 
investment bank and brokerage firm that offers a wide 
array of products and services to individuals and 
institutional investors nationwide.  For over 40 years we 
have delivered wealth management solutions for 
individuals’ financial needs by combining the qualities and 
familiarity of a local brokerage firm with the capabilities and 
resources of a Wall Street clearing firm.  For institutional 
investors, we provide a multitude of innovative solutions 
customized to meet their business needs - whether you are 
looking for equity or fixed income capital markets solutions, 

our team can work closely with you to formulate effective strategies.  Colliers Securities is a member SIPC/FINRA. 

 

 

Middaugh Benefits Consulting joined North Risk Partners, one of the largest independent insurance 
broker and risk advisory firms in the Midwest.  

Middaugh’s office of six employee benefits and individual health insurance professionals located in 
downtown Fargo, N.D., is now one of North Risk Partners’ 25 locations. Acquiring Middaugh Benefits 
expands the firm’s footprint to a four-state region, including Minnesota, Iowa, Nebraska, and now 
North Dakota.  

Joining North Risk Partners grows Middaugh’s capabilities to now include property and casualty 
insurance solutions for businesses and individuals, and adds services for its clients in the areas of 
human resources, health and safety, and more.  

Because of their expertise in the space, the Middaugh team will lead North Risk’s Association Plan 
Management for the firm’s northern offices.  

North Risk Partners specializes in strategic insurance solutions for people and business. Our team helps clients Face Risk Head On with 
right-fit insurance coverage and loss prevention resources. For businesses, we offer commercial insurance, surety bonds, employee 
benefits, as well as programming and compliance support in the areas of human resources, health and safety, and more. We are one of 
the largest, privately owned, independent insurance broker and risk advisory firms in the Midwest with over 300 employees and over 25 
locations across four states: Minnesota, Iowa, Nebraska and North Dakota. 

CloudCover 
14000 Sunfish Lake Blvd NW Site 204 

Ramsey MN 55303 

Phone: (320) 291-0776 

Contact: John Riordan 

Email: johnr@cloudcover.net 

Website: www.cloudcover.cc 

 

CloudCover SOARS! 

CloudCover represents one of the most advance AI-driven, security threat management platforms. CloudCover's B1 (CC/B1) 
platform is an extended-threat detection response (XDR) and security orchestration automation response (SOAR) integrated 
technology platform. This platform protects against never-before-seen IT network based cyber-attacks with sub-second speed 
and accuracy. The CC/B1 can identify all IT network protocols, both egress-ingress traffic including bi-directional east-west flow 
data with unmatched scale and scope. CC/B1 delivers what today is being referred to as the most affordable best-of-class, next 
generation network security platform in the market. Learn more about CloudCover, please visit: https://cloudcover.cc or follow 
@TheCloudCover on Twitter. 

mailto:johnr@cloudcover.net
http://www.rbauction.com
https://cloudcover.cc
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CUSTOMER DATA SHARING: WHAT YOU (AND YOUR CUSTOMERS) SHOULD KNOW 
 

By Cary Whaley  
 

When I think about customer-permissioned data sharing, I am reminded of the scene from the movie, Ferris Bueller’s Day Off 
where Ferris and his best friend, Cameron, leave the keys to a Ferrari with an attendant only to discover later that the valet 
has taken the luxury sports car out for a joy-ride. 
 

That’s all well and good in movies, but in the real world weighing the risk-versus the reward is no laughing matter. 
 

In today’s marketplace, where there seemingly is an “app for everything” perceived convenience must be carefully measured 
against potential risks. According to a February 2018 Bankrate survey, over two-thirds of smartphone users have at least one 
financial app. These apps promise many benefits for consumers, including consolidated financial information, fraud 
identification, identity verification, bill payment, account and user validation, financial management, and financial advice. 
 

However, many of these services come with a catch, -- consumer banking logins, the proverbial “keys” to their financial car, to provide the data 
that powers these apps. While community banks constantly remind their customers never to give their bank login credentials anyone else, many 
users do not truly understand the implications of forfeiting their logins. 
 

These apps, the non-bank providers that operate them, and the aggregators they enlist to collect the data, pose a risk not only for consumers, but 
for their bank as well.  Unfettered access to a customer’s online banking portal can result in the data being shared or sold to unauthorized parties 
or account takeover in the event of a breach. 
 

Community bankers are keenly aware of the challenges associated with managing direct technology vendor relationships. These challenges are 
exacerbated when consumers share their digital banking login with an entity with which the bank does not have a direct relationship and has not 
undergone the bank’s due diligence procedures. 

 

Is there a responsibility for banks to share data with third parties? Legally, section 1033 of the Dodd-Frank Act requires a bank to make a 
consumer’s data and financial records available upon request. 
 

However, the law does not require banks to provide permissioned third-party access to consumer data. In 2017, the Consumer Financial 
Protection Bureau published principles related to the sharing of consumer data. The nine non-binding principles cover:  access, data scope and 
usability, control and informed consent, authorized payments, security, transparency, accuracy, ability to dispute and resolve unauthorized 
access, and efficient and effective accountability mechanisms.   
 

Many banks allow access to third parties with consumer permission, so denying access could result in a competitive disadvantage or worse, lost 
business. 
 

As a community bank, there are steps you can take to determine the impact of consumer-permissioned data sharing to your bank. 
 

 Identify the extent of consumer-authorized access to online and mobile banking platforms. 

 Assess the types of risks related to consumer-permissioned data sharing. 

 Develop a policy for customer-permission data access. 

 Work with your technology providers to determine ways to grant consumer-permissioned data access without sharing customer 
login credentials. 

 Educate your customers on the risks associated with sharing login credentials. 
 

ICBA offers a useful reference guide as well as educational resources for your customers that address consumer-permission data access best 
practices. Additionally the Consumer Financial Protection Bureau recently posted What to consider when sharing your financial data, which 
provides  consumer-focused education on how data sharing works. 
 

We also continue to advocate on your behalf and maintain an ongoing dialogue with policymakers on the best ways to ensure consumer privacy 
and continue to protect your customer’s financial data. Additionally, ICBA actively participates in two groups, Financial Data Exchange (FDX) and 
Afinis, that are developing API standards to eliminate the need for consumers to share their login credentials with a fintech apps.  
 

Because when it comes to protecting customer data, it’s essential that community banks remain in the driver’s seat. 

 

Cary Whaley is ICBA first vice president of payments and technology policy. 

https://www.bankrate.com/personal-finance/smart-money/americans-and-financial-apps-survey-0218/
https://www.icba.org/docs/default-source/icba-cyber-secure/customer-data-sharing-and-community-banks.pdf?sfvrsn=49892117_2
https://www.icba.org/docs/default-source/icba-cyber-secure/consumer-cda-one-pager.pdf?sfvrsn=46892117_2
https://www.consumerfinance.gov/about-us/blog/what-to-consider-when-sharing-your-financial-data/
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NCUA FINALIZES FIELD OF MEMBERSHIP RULE 
 

The National Credit Union Administration finalized its embattled field-of-membership rule significantly expanding the service areas in 
which community credit unions can do business. 
 

Among its provisions, the rule would allow credit unions to include suburbs of metropolitan areas in their fields of membership while 
cutting out their urban cores. It would also define entire states and major metro centers as rural districts. 
 

The U.S. Supreme Court last month declined to review the rules, ending an ICBA-supported legal challenge going back several years. 

 

GROUPS JOIN ICBA IN URGING CLOSURE OF ILC LOOPHOLE 
 

ICBA and other groups urged Congress to impose a three-year moratorium on industrial loan company licensing applications. In a 
joint letter, ICBA, the Bank Policy Institute, and the Center for Responsible Lending said the moratorium would provide Congress time 
to pass pending legislation to permanently close the ILC loophole. 
 

Noting that the ILC loophole allows parent companies to avoid consolidated oversight while violating the separation of banking and 
commerce, the groups said the growth of Big Tech introduces new concerns over consumer data, including sensitive personal 
financial information. 
 

“In the era of dominant Big Tech, we should be cautious before giving technology companies even greater reach into the economic life 
of Americans by allowing them to own banks," the groups wrote. 
 

ICBA President and CEO Rebeca Romero Rainey wrote in a recent op-ed on Medium that companies are increasingly seeking to 
exploit the ILC loophole while the nation grapples with COVID-19. Community bankers can use ICBA's Be Heard grassroots action 
center to urge their senators to co-sponsor ICBA-advocated legislation to close the ILC loophole. 

 

ICBA OPPOSES OCC TALK OF NARROW-PURPOSE PAYMENTS CHARTER 
 

ICBA and other groups expressed opposition to the OCC's recent discussions to offer a narrowly focused payments charter. Citing 
financial industry pushback on the OCC's proposed special-purpose fintech charter, the groups asked the agency to clarify its 
expectations before proposing any narrow-purpose charters. 
 

In a joint letter to Acting Comptroller Brian Brooks, the groups said the agency should undertake an open and transparent process in 
considering new charters and apply Bank Holding Company oversight to limited-purpose entities. 
 

A federal judge last fall sided with the New York Department of Financial Services in ruling that the OCC lacks the authority to grant 
bank charters to nonbanks that are ineligible for deposit insurance, which the OCC is appealing. 

 

ICBA POSTS GUIDE ON ECOMONIC INJURY DISASTER LOAN LIENS 
 

ICBA posted a new guide to Small Business Administration lien requirements on Economic Injury Disaster Loans after seeking SBA 
input on its treatment of EIDLs. 
 

The guide notes that EIDL loans over $25,000 require a blanket Universal Commercial Code lien allowing the SBA to take an interest 
in the assets of the business. It also says the SBA does not prohibit lenders with a superior lien position to the UCC-1 lien to continue 
advancing additional funds under existing borrowing arrangements. 
 

The guide also provides SBA contact information for borrowers and lenders seeking consent for subordination, and it links to 
additional EIDL resources from SBA. 
 

Additional information on the federal pandemic response are available in ICBA's frequently asked questions on COVID-19. View the 
EIDL guide.  

 

SMALL BIZ SWITCHING TO COMMUNITY BANKS:  WSJ 
 

Many small businesses have switched from large banks to community banks amid the COVID-19 pandemic because of their 
successful implementation of the Paycheck Protection Program, The Wall Street Journal reported. 
 

The article notes that community banks punched above their weight when it came to the PPP, with banks under $10 billion in assets 
accounting for 14 percent of banking industry assets but 52 percent of PPP loans and 44 percent of approved funds. 
 

In a recent Main Street Matters post, ICBA's Noah Yosif broke down PPP loan data confirming that community banks have led the 
way in supporting the economic recovery in local communities. 
 

With Congress debating the next stimulus package, ICBA continues calling on community bankers to use its Be Heard grassroots 
action center to urge Congress to advance PPP reforms as well as capital, accounting, and tax relief.  

https://www.ncua.gov/newsroom/press-release/2020/board-approves-field-membership-rule-changes
https://www.icba.org/news/news-details/2020/06/29/icba-statement-on-supreme-court-decision-in-credit-union-redlining-case
https://www.icba.org/news/news-details/2020/07/29/banking-and-consumer-groups-call-on-congress-to-close-ilc-loophole
https://www.icba.org/docs/default-source/icba/advocacy-documents/letters-to-congress/bpi-crl-icba-ilc-letter-re-moratorium.pdf
https://medium.com/@ICBA/congress-dont-let-companies-abuse-the-safety-net-7a2e60a698b7
https://icba.quorum.us/campaign/ilc
https://icba.quorum.us/campaign/ilc
https://www.icba.org/docs/default-source/icba/advocacy-documents/letters-to-regulators/joint-trades-letter-on-proposed-payments-charter.pdf
https://email.icba.org/e2t/tc/VWZxzV3k_4G_W8tfLZW6j5KbmW8VsNl14dkVK-N7swVxk3p_b1V1-WJV7CgZ6bW2Fbktj3bs_N_N6yBFNsXz7n-W3GXJQY846gYDW2__DcK2cBWSbW3kl5rP7Cdw61W1FpVrr3PV7_8N1mrgZsw5pMYN88ZGblYG_hvW72ddZz86tNT-W2jQr0s5Kw2bVN6_byWN_bwJ0W3lqjrD1W4WDVW1CLBBJ23sTzSN4
https://email.icba.org/e2t/tc/VWZxzV3k_4G_W8tfLZW6j5KbmW8VsNl14dkVK-N7swVx13p_9LV1-WJV7CgD56W4MBtG65SlDLLV4s11T6ZFYpGW8jMTWb755Mq_W43407Y6qNMp1W4fb2vy8NJKCQW8P3pGZ6fbyMfW5s3l0Z7KdbYqW64t-M84Lkb4JW5FwK-S5xTwyDVsNGhp3VZzg0W178tGn4cqsRVW6vj3SR8SWjplW7jYjlk52pzL1
https://email.icba.org/e2t/tc/VWZxzV3k_4G_W8tfLZW6j5KbmW8VsNl14dkVK-N7swVxk3p_b1V1-WJV7CgK1FW2_8bRX57CjCbN355YrSMlTVDN1XZjBh4mdzqW14LQ0B5sj5ZvW2Rq1cg6YfJdSW3TBhYh1CKJZtW8MFmhG28805mW2_twtL2TMWmdW1RBdB3117F1YW4F-pRG18x2d5W8S30Tz79wlLJW7wRDh46nLpnZW2HjvD2186kjc
https://email.icba.org/e2t/tc/VWZxzV3k_4G_W8tfLZW6j5KbmW8VsNl14dkVK-N7swVxk3p_b1V1-WJV7CgK1FW2_8bRX57CjCbN355YrSMlTVDN1XZjBh4mdzqW14LQ0B5sj5ZvW2Rq1cg6YfJdSW3TBhYh1CKJZtW8MFmhG28805mW2_twtL2TMWmdW1RBdB3117F1YW4F-pRG18x2d5W8S30Tz79wlLJW7wRDh46nLpnZW2HjvD2186kjc
https://email.icba.org/e2t/tc/VWZxzV3k_4G_W8tfLZW6j5KbmW8VsNl14dkVK-N7swVvf5nxG7V3Zsc37CgV1FW3NT5_w6fj03nVvhT9p5MGdrwW96JY3T1G-WXPW4L2Mq23rkp79W7gKt041XSq4_N3DfLDqqyLgJW4Zskhh2L9QnfW6xLSnx9b41jZW7Cwzvp5fK4yGW1pbzfz3fJbWcW3q1GDD4vXqLsW8ndQwG7G6l58W5XjMNp856dnS
https://email.icba.org/e2t/tc/VWZxzV3k_4G_W8tfLZW6j5KbmW8VsNl14dkVK-N7swVvy5nxGrV3Zsc37CgZnNVKzFHp2q1ljHW6hywSc8p8fSDW1XvKk-8tnffjW3zS2Pf1gGNGVW3TcXXn1V3nj_W3_MX3S5gQgZrN7MBjTlRLdlRW8bTFN050qhcXW6bjC5K8Yh5mRW1vcPkn47TKS4W7nqsmv7zx2Q4W1s3lL32bs6xSVrS1JN7_X9w1N
https://email.icba.org/e2t/tc/VWZxzV3k_4G_W8tfLZW6j5KbmW8VsNl14dkVK-N7swVw73p_8SV1-WJV7CgBbtW62G-MY5SXQ-xN70rf-8rgV2zW5w4lhq2xL2lpW1G_xr62RX8ZhW26QZ3V8_bGbKW4D7K7W7k7pDdW1QYmyV2XJjGbW8TxSGL4-RHjZW2h41VS8lcHxQW7Mwfg52Yj7XSW4yfqnC1t8mLpW5rzXw_6KtHxwW4Q8_Hn8VqdK
https://email.icba.org/e2t/tc/VWZxzV3k_4G_W8tfLZW6j5KbmW8VsNl14dkVK-N7swVw73p_8SV1-WJV7CgBbtW62G-MY5SXQ-xN70rf-8rgV2zW5w4lhq2xL2lpW1G_xr62RX8ZhW26QZ3V8_bGbKW4D7K7W7k7pDdW1QYmyV2XJjGbW8TxSGL4-RHjZW2h41VS8lcHxQW7Mwfg52Yj7XSW4yfqnC1t8mLpW5rzXw_6KtHxwW4Q8_Hn8VqdK
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Office of Attorney General 

 

FRAUDULENT CONTRACTORS BANNED IN NORTH DAKOTA  

Attorney General Wayne Stenehjem has issued two Cease & Desist Orders against fraudulent business operators who violated the 
state’s consumer fraud and licensing laws.  

Christapher Thomas advertised on the Bismarck Area Classifieds Facebook group. The consumer protection division investigated 
after receiving a complaint in December 2019, that Thomas took an advance payment from a homeowner to complete several jobs. 
Thomas showed up once to prepare a room for painting, but once the payment cleared, Thomas never returned. Thomas’ last known 
address is in Nampa, Idaho. Thomas initially told investigators he would provide a full refund to the homeowner, but since then he has 
refused to respond to any communications or provide a refund. Thomas is banned from conducting any further business in North 
Dakota.   

William Wilson, John Lovell, and Charles Lovell, doing business under several business names including William Wilson 
Contracting, Industrial Paving & Coatings, and William Wilson & Charles Lovell Painting, are banned from doing business in 
North Dakota. Wilson and the Lovells have addresses in Florida and Delaware. They registered fictitious businesses in North Dakota 
using the mailing address of ND UPS stores to make it appear they were operating from permanent locations in the state. None of 
them are licensed as transient merchants. Instead, they operate an asphalt paving scam, soliciting homeowners to repair or replace 
asphalt driveways and taking advance payments which they cash immediately before beginning the job. As soon as the asphalt is laid, 
they move on to the next location before the homeowner discovers the shoddy workmanship and poor quality of asphalt. One 
homeowner contacted the consumer protection division after he discovered the supposed three inch thick layer of asphalt was as thin 
as one inch and was easily broken. In that instance, investigators were able to obtain a refund for the homeowner.  

Attorney General Stenehjem urged homeowners to make sure anyone they hire to do home improvement or repair work is properly 
licensed in North Dakota.  

Any person or company conducting temporary or transient business in North Dakota, whether in one location or when traveling from 
place to place, is required to obtain a Transient Merchant’s license from the Attorney General’s office. Contractors doing work valued 
at more than $4,000 must be licensed with the ND Secretary of State. 

Read the Cease & Desist Orders at: https://attorneygeneral.nd.gov/consumer-resources/recent-enforcement-actions. 

 

STENEHJEM STATEMENT ON SUPREME COURT DECISION IN SORUM 

 

Attorney General Wayne Stenehjem issued the following statement regarding the regarding the Supreme Court’s decision in Sorum, 
et al. v. State” 
 

Today the North Dakota Supreme Court issued an important opinion upholding the constitutionality of legislation that sought to resolve 
numerous significant disputes over the ownership of minerals under Lake Sakakawea.  In doing so, the Supreme Court affirmed the 
district court’s holding that a majority of the law is constitutional, and reversed the district court’s holding that one section of the law 
was unconstitutional. The result upholds the constitutionality of the entire law.  The Supreme Court also reversed the district court’s 
decision awarding over $700,000 in attorney’s fees, costs, and a service award, to each of the individual Plaintiffs.  The Plaintiffs had 
originally sought over $60 Million from the State in attorneys’ fees, costs and service award. 
 

“We expect this will resolve various disputes over mineral ownership under the lake, and mineral royalties that have been held in 
suspense by companies for years now can be distributed to their rightful owners,” said Attorney General Wayne Stenehjem. 

 
 

STENEHJEM REQUIRES UNLICENSED STUDENT LOAN DEBT RELIEF COMPANY TO PROVIDE REFUNDS  
 

Attorney General Wayne Stenehjem has ordered an unlicensed debt relief company to issue refunds to North Dakota consumers and 
to cease doing business in North Dakota until the company is in full compliance with the state’s licensing law. 
 

The Attorney General’s Consumer Protection Division initiated an investigation into California-based Students Loan Services, LLC, 
after receiving a complaint from a woman who had paid the company almost $900, but after several months it had not provided the 
services she had been promised or taken any action to reduce her student loan debt. After the consumer filed the complaint with the 
Attorney General’s office, the company made a full refund.  
 

Investigators determined that the company was not licensed in North Dakota. Debt relief companies must be licensed by the ND 
Department of Financial Institutions and post a bond with the state. In communications with the company and its representatives, 
investigators learned that Students Loan Services, LLC had entered into contracts with eighteen North Dakota residents. The 
company has agreed to cancel agreements and issue refunds to any of its customers in North Dakota who request it, and to refrain 
from soliciting any new business until it complies with the state’s licensing requirements.  
 

Student loan relief companies offer to help reduce or eliminate the consumers’ loan payments and debts by submitting applications on 
the consumer’s behalf to the US Department of Education. These companies charge significant fees for results the consumers could 
have obtained for free. 

  

For information about student loan forgiveness, visit the Department of Education’s website, www.ed.gov.   
 

Customers who signed up with Students Loan Services, LLC can contact the consumer protection division at 701-328-3404 for 
assistance in canceling the contract and obtaining a refund from the company. 

https://attorneygeneral.nd.gov/consumer-resources/recent-enforcement-actions
http://www.ed.gov
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5 WAYS YOUR FINANCIAL INSTITUTION CAN USE DIGITAL TOOLS  

TO CONNECT WITH CUSTOMERS DURING COVID-19 

By John Reynolds 

 

In response to the continuing challenges related to COVID-19, many financial institutions are relying on 
digital tools, including document management systems, to keep some semblance of normality. 

 

Document management systems are among the digital solutions that help your institution streamline 
operations and external communication. As financial institutions navigate this unprecedented situation while 
providing essential services to customers, maintaining productivity remains a priority. Follow these best 
practices to ensure your institution is operating efficiently while continuing to serve your customers during this 
time. 

 

1. Electronic Document Delivery 

To connect with customers, many financial institutions are using digital statements. With digital eStatements and eNotices, your 
customers can securely view a dynamic, interactive statement or bank notice online. Using these digital tools, your institution can 
reduce your paper and postage costs while offering convenience and physical safety during the COVID-19 pandemic. 

 

2. Centralized Document Library 

Another way to provide customers with easy access to their financial information is through the use of a centralized document library. 
With user-friendly search tools, your customers can find the information they need without coming into a physical location, resulting in 
their questions being resolved more quickly. 

 

3. Customer Communication 

In this evolving situation, your customers need up-to-date information from your institution. Using digital marketing tools like statement 
marketing banners, your financial institution can effectively communicate with customers through personalized messages, such as 
information on a virtual wealth management seminar, community and public health concerns or new policies at your institution. 

 

4. Digital Delivery Channels 

Many bankers are facing a variety of concerns due to the circumstances surrounding COVID-19, primarily the safety of their 
employees and customers, prompting them to promote digital delivery channels as an alternative to branches. If your customers are 
not participating in digital or mobile banking, encourage that option so your customers will have access to their accounts at any time. 

 

5. Personalized Customer Experiences 

In today’s world, customers demand personalized experiences in every interaction, and the ability to provide that, especially in 
uncertain times, will set your financial institution apart. As digital transformation continues to drive innovation in our industry, consider 
how your institution will use technology, such as cloud migration or digital platforms, to enhance or create new customer experiences 
to meet their changing needs. 

 

As financial institutions continue adapting to the challenges stemming from this global pandemic, any investment—from digital 
statements to digital banking—that allows your institution to boost its capabilities, increase efficiency or better meet your customers’ 
needs is worth considering. With the many changes brought on by COVID-19, financial institutions that choose to embrace digital 
transformation and rethink their business technology will be ahead of their competition. 

 

John Reynolds is vice president of Sales, Document Services at CSI. 

Pictured: John Reynolds 

http://www.thetitleteam.com/
https://www.icbnd.com/get-involved/advertising
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Office of Attorney General 

 

$25,000 A YEAR FOR LIFE PRIZE WON IN MINOT 

 

A North Dakota Lucky for Life® player won a prize of a lifetime with a FOR LIFE win!  A Lucky for Life ticket for Thursday night’s draw 
on June 19, won big by matching five white balls, winning $25,000 a year FOR LIFE!  The winning numbers were 1, 6, 16, 27, 34 and 
the Lucky Ball was 2. 
 

The lucky ticket was sold at Safari Fuels #104, 1500 37th Avenue SW, in Minot.  The player with the winning ticket will have the option 
to receive an annuity payment of $25,000 a year for life (minimum of 20 years) or a lump sum cash payment of $390,000.  No one has 
contacted the Lottery office to claim the prize.  
 

“North Dakota players have had some pretty good luck with Lucky for Life,” said Randy Miller, director of the North Dakota 
Lottery.  “This is the seventh $25,000 a year for life winner in North Dakota.  We encourage players to promptly check their numbers 
and sign the back of their tickets.” 
 

Winners have 180 days from the date of the drawing to claim their prize.  Prizes over $599 must be claimed at the North Dakota 
Lottery in Bismarck, but because the Lottery office is currently closed to the public, the winner(s) will need to contact the ND Lottery by 
telephone first, to receive special instructions and make arrangements to claim their prize.  The ND Lottery can be reached at 701-328
-1574. 
 

UPDATE! 

The North Dakota lottery player came forward to claim the $25,000 a year FOR LIFE prize won. The winner from Max, who chose to 
remain anonymous, hit it big with a quick pick ticket. The lucky player opted for the one time, lump sum cash payment of $390,000 
before taxes. 

For winning numbers and other information, visit us on the web at LOTTERY.ND.GOV. 

 

 

ANNUAL CRIME REPORT RELEASED  

 

Attorney General Wayne Stenehjem today released the annual Crime Report detailing crime statistics for 2019. The report is compiled 
from information reported by local law enforcement agencies across the state. 
 

“This year’s report includes mostly encouraging news on the crime front, but one area of great concern. The long-term rate of the most 
serious offenses appears to have reached a plateau and even declined. Aggravated assaults, drug offenses, and driving under the 
influence are all down for 2019. The one bleak spot in the state is for homicides, which reached 26 victims, the highest number since 
reports have been collected,” said Stenehjem.  
 

The state’s crime rate of 6,281.8 per 100,000 population is down slightly from the 2018 crime rate of 6,339.9. The crime rate is 
calculated using the Group A offenses, which include the categories of “Crime Against Persons” (such as murder/non-negligent 
manslaughter, rapes, assaults), “Crimes Against Property” (robbery, burglary, theft, shoplifting, and motor vehicle theft), and “Crimes 
Against Society” (drug violations, prostitution, animal cruelty). There were 47,871 Group A offenses reported in 2019, including:  
 

Crimes against Persons 

10,539 crimes against persons, a 2.2% increase from last year  

•          26 homicides, compared to 17 in 2018, a homicide rate of 3.4 per 100,000 population.  

o          Ten homicide victims died as a result of domestic violence, two of whom were infants.  

o          Guns were used in ten of the homicides.  

•          1,251 reports of aggravated assault (involving serious bodily injury to the victim or use of a weapon in a threatening manner), 
compared to 1,304 in 2018, a 4.1% decrease. 
 

Crimes against Property 

Property crimes account for 49.9% of all Group A offenses. There were 23,868 property crimes reported, up 0.1% from 23,854 
reported in 2018. Approximately one-third of the $38.8 million worth of stolen property was recovered by law enforcement.  

•          There were 83 reports of arson in 2019, a 118.4% increase from the 38 reported in 2018. In 2017, there were 61 arsons 
reported. 
 

Crimes against Society 

•          Drug/narcotic violation offenses decreased by 6.4% from 6,884 in 2018 to 6,444 in 2019.  Marijuana, methamphetamine, and 
heroin were the top three drug types seized.   

•          In 2019, there were 100 animal cruelty offenses, up from 82 reported in 2018. Until 2016, when the federal government created 
a separate offense category, these offenses were included in the “other” offenses.  
 

Group B offenses 

Group B offenses include DUI, bad checks, disorderly conduct, trespassing, and other less serious offenses. In 2019, the total number 
of Group B arrests reported was 16,202, a 1.8% decrease from the 16,493 in 2018.  

•          DUI arrests decreased by 6.2%, from 5,148 in 2018 to 4,828 in 2019, continuing the downward trend that began in 2015. 
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Office of Attorney General 

 

STENEHJEM SUSPENDS LICENSE FOR POWERHOUSE GAMING, INC. 

Orders immediate shutdown of its Electronic Pull Tab devices   
 

Attorney General Wayne Stenehjem today suspended the license of Powerhouse Gaming, Inc., after confirming that apparently pirated 
software was installed in its electronic pull tab devices in the state. The order suspends the California-based company’s gaming 
license and requires all Powerhouse electronic pull tab device systems operating in North Dakota to be disabled immediately and to 
remain shut down until further notice.  
 

“North Dakotans, and my office, expect gaming operators to completely comply with our laws. Any violators will be held accountable,” 
said Stenehjem.  
 

The Attorney General’s gaming division began an investigation in early May 2020, after receiving credible information that Powerhouse 
was using illegal or pirated software in its electronic pull tab machines. The office was also made aware of a Cease & Desist letter 
issued by attorneys for Microsoft demanding Powerhouse stop using pirated software in its gaming systems. Officials from the gaming 
division inspected several Powerhouse devices and confirmed that the company had improperly installed a program known as KMS, 
which Microsoft labels a software hack that violates copyright laws. The office demanded that Powerhouse provide proof that it had 
purchased a unique software license for each electronic pull tab device operating in North Dakota.  
 

Stenehjem said that license suspension order will remain in effect at least until Powerhouse can satisfactorily prove to his office that 
the company is in full compliance with all gaming regulations. Powerhouse has the right to request a hearing on the suspension.   

Electronic pull tabs were approved by the Legislature in 2017, and the first electronic pull tab machine was installed in August 2018. 
As of April 30, 2020, there were over 2,500 electronic pull tab machines located at 592 gaming sites across the state. The devices 
have proven to be very popular in North Dakota, with over $349,683,000 wagered in fiscal year 2019, netting charitable organizations 
a total of $35,860,663. Powerhouse has approximately 489 devices in operation. Powerhouse is one of five companies licensed to 
manufacture electronic pull tabs device systems, which are distributed across the state by licensed distributors to the various bars and 
other locations where charitable gaming occurs.  
 

Read the Suspension Order: https://attorneygeneral.nd.gov/sites/ag/files/documents/MediaAttachments/Powerhouse-
SuspensionOrder.pdf.  

 

 

FRAUDULENT OUT-OF-STATE DEBT COLLECTORS BANNED IN NORTH DAKOTA 
 

Attorney General Wayne Stenehjem has issued three Cease & Desist Orders against fraudulent business operators who violated the 
state’s consumer fraud and debt collection laws. These out-of-state unlicensed debt collectors made harassing calls to North Dakota 
residents and used false statements, deceptive practices and even threats in their attempts to extort money. 
 

IKS & Associates, LLC, a California company, and its owner Karriem Madison, doing business under the fictitious business name 
Bradford Stevens & Associates, left messages claiming to be the “County Courier Service” calling about a failed delivery attempt. 
When the resident returned the call, the operator claimed to be from “Bradford Stevens & Associates,” falsely stated that a lawsuit had 
been filed against the resident for a past due cell phone account from more than 15 years earlier, and then made the resident a 
“settlement offer.” Madison and his company responded to the initial contact from the investigator, but thereafter ignored all 
communications from the Consumer Protection division.  
 

Portfolio Recovery Management, Inc., a New York company, and its owner Jason Jakubec, doing business under the fictitious 
business name Karl Frankovitch law firm, made calls to a consumer, falsely claimed to be with the Traill County Sheriff’s department 
wanting to serve a summons and even displayed the actual telephone number for the sheriff’s office on the caller ID, also pretended to 
be a “prosecuting attorney” from Karl Frankovitch law firm, and even made harassing calls to the consumer’s family members in an 
effort to force the consumer to make a payment on a debt that was false or invalid. Jakubec and his company did not respond to any 
communications from the Consumer Protection division.  
 

Global Management Acquisition Firm, Inc., a Georgia company, and its officer Walter Hargrove, made calls alleging the 
consumer owed a debt, threatened to make calls to the consumer’s employer and to garnish wages, but was not able to provide the 
consumer with any information about the alleged debt. Hargrove and his company failed to respond to communications from the 
Consumer Protection Division.  
 

According to Stenehjem, debt collectors cannot attempt to collect a debt from a North Dakota resident unless the debt collector has a 
collection agency license issued by the Department of Financial Institutions.  
 

“Consumers who receive calls from debt collectors attempting to collect on a debt the consumer is not aware of or does not believe to 
be valid, should dispute the debt in writing and demand the debt collector provide verification of the debt,” said Parrell Grossman, 
director of the Attorney General’s consumer protection division.  
 

Consumers can check whether a collection agency is licensed in North Dakota by visiting https://www.nmlsconsumeraccess.org/, or 
calling the Department of Financial Institutions at 701-328-9933.  
 

The Federal Trade Commission provides information about consumer rights under the federal Fair Debt Collections Practice Act, at 
https://www.consumer.ftc.gov/articles/debt-collection-faqs.      

https://attorneygeneral.nd.gov/sites/ag/files/documents/MediaAttachments/Powerhouse-SuspensionOrder.pdf
https://attorneygeneral.nd.gov/sites/ag/files/documents/MediaAttachments/Powerhouse-SuspensionOrder.pdf
https://www.nmlsconsumeraccess.org/
https://www.consumer.ftc.gov/articles/debt-collection-faqs
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Office of Attorney General 

 

SOCIAL SECURITY NUMBER SCAM CALLS ON THE RISE AGAIN 

Attorney General Stenehjem is warning North Dakotans of a recent increase in the number of people reporting scam calls claiming 
that their social security number had been compromised. Unfortunately, several people have fallen victim to the scam.  

The scam artists claim to be federal agents “warning” that the individual’s social security number has been compromised or linked to a 
crime and they could be arrested if they do not comply with the “agent’s” instructions. The “agent” informed them that to correct the 
problem and avoid arrest, they needed to purchase pre-paid cards and provide the number from the back of the card to the case 
agent, who would use that information to verify the victim’s identity. Once the identity was verified, the so-called agent promised to 
deliver a refund check and a new social security card. 

“It doesn’t matter who you think the call is from or what reason they give, if you are instructed to purchase prepaid cards or gift cards, 
or to send money, you know it is a scam, every single time,” warned Stenehjem. “Prepaid cards are the same as instant cash. Once a 
scammer has the numbers on the back of the card, they can go online and clear the money off the card while you are still on the 
phone.” 

One recent victim lost $1,000 in Target gift cards. The scammer claimed to be an FBI agent and told her that her information was 
used to open multiple bank accounts and that these new accounts were linked to illegal drug sales. She was told all accounts in her 
name, including her real bank account, were going to be frozen and she should buy Target cards to “store” her bank balance until the 
situation was resolved.  

Some people reported receiving recordings with instructions to call back a specific number and enter their social security number or to 
press 1 to be connected to a person, while others received live calls.  

“Never enter or give out your social security number or provide any personal or account information in response such a call,” said 
Parrell Grossman, director of the Consumer Protection division. 
 

STENEHJEM ISSUES CEASE & DESIST ORDER AGAINST BOGUS DEBT SETTLEMENT COMPANY 
 

Attorney General Wayne Stenehjem issued a Cease & Desist Order against three Florida residents Richard Wade, Lemuel Thomp-
son, David Anderson, and Better Business Marketing, Inc., doing business as “Berry Law Group,” for violating North Dakota’s 
consumer fraud, home solicitations, and Do Not Call laws. Wade, Thompson, and Anderson operated a bogus debt settlement com-
pany.  
 

The Consumer Protection division initiated an investigation in April, 2020, after receiving a complaint from a consumer that he had 
received an unsolicited call from representatives of the “Better Business Marketing, Inc.,” offering to reduce his credit card debt to 
“near zero.” The representatives claimed they were experienced at negotiating these reductions with credit card companies and that 
they generally work with elderly citizens. The consumer was emailed a contract which he signed and returned. The next day, a charge 
of almost $8,000 was made to the consumer’s credit card by the “Berry Law Group.” The consumer cancelled the contract and de-
manded a refund, but has not received one.  
 

The company and its owners are not licensed as a debt settlement provider in North Dakota. Investigators from the Consumer Protec-
tion division learned that the state of Florida administratively dissolved Better Business Marketing, Inc., last year, because it had failed 
to comply with the corporate registration requirements in that state. Wade, Thompson, Anderson, and Better Business Marketing, Inc. 
did not respond to any communications from investigators with the Consumer Protection division. 
 

“Unfortunately, bogus debt settlement companies take large advance payments from consumers desperate to resolve outstanding 
debts and, instead, do nothing to help these consumers,” Stenehjem said.  “The problem has now become worse.”   
 

Stenehjem recommends consumers use only reputable, qualified, and licensed individuals for debt settlement services.  In addition, 
licensed attorneys can provide these same services and do not require a separate license for debt settlement. 
 

Consumers can check whether a debt settlement provider is licensed in North Dakota by visiting https://
www.nmlsconsumeraccess.org/, or calling the Department of Financial Institutions at 701-328-9933. 

mailto:purchasing@icbnd.com
https://www.nmlsconsumeraccess.org/
https://www.nmlsconsumeraccess.org/
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IRS ISSUES ECONOMIC IMPACT PAYMENT GUIDANCE FOR NURSING HOMES AND OTHER CARE FACILITIES 

June 6th, the Internal Revenue Service (IRS) alerted nursing homes and other care facilities that Economic Impact Payments (EIPs) generally 
belong to the recipients, not the organizations providing the care.  For more information, please read the new press release from the IRS. 

 

 

The Social Security Administration will remain committed to providing uninterrupted benefits and vital services the public relies on, especially 
during the current coronavirus pandemic.  Despite challenges government and businesses face at this time, they want people to know they remain 
ready and able to help by phone with most Social Security matters. 
 

Clients can speak with a representative by calling our National 800 Number or their local Social Security office.  SSA provides local office phone 
numbers conveniently online with their Social Security Office Locator. 
 

Although their offices are not providing service for walk-in visitors, they may be able to schedule an appointment for limited, critical issues if they 
cannot help someone by phone and if they cannot get the information they need or conduct their business online. 
 

Call or take advantage of the secure and convenient online services to: 

• Apply for Retirement, Disability, and Medicare benefits, 

• Check the status of an application or appeal, 

• Request a replacement Social Security card (in most areas), 

• Print a benefit verification letter, and 

• Much more. 
 

Most SSA business can be done online but SSA knows that many people still rely on phone or in-person help.  That’s why they want people to 
know they can still count on them by phone. 
 

Lastly, they know that getting medical and other documentation can be difficult due to the pandemic.  SSA will continue to extend deadlines 
wherever possible. 

 

https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUTpJJ4f7QDv5nEDCPTTMuwyQ7-2F5dZsNTCIrvy-2F-2B36dO9B7lfYfgIea-2FX6KrberyTGHehf5BuKbVscHvYcq-2FUFF-2FJTTGKQnhUI-2FA0rftzLeOTYtW5cenKSxliveS4CyTeUpY817uzP0c7-2BhAIaL5oAu4-3DAViR_UjA9ahbnrI6S9i-2
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUd1gOWGyyREHiaxJ1NU0Q9tjkxy0CFcmCH3nleILYEpNxjITXRmwJ-2BWLzgpCpuif2NjgmwQthCzUb5mUnHeBSeEhcWf6c9lUf79L6zPs6yciOHU6ejLoPagHHXB1a5bI4dkbQShwrOqYXL4wfbmcsMadJ9djke40hLRc3bptGzDoAag4skEXFm9a3wmKY
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUd1gOWGyyREHiaxJ1NU0Q9tjkxy0CFcmCH3nleILYEpNxjITXRmwJ-2BWLzgpCpuif2EL4yRmuNGx87RCRTrC5FEnpHaK3YEwSORzrvNGgcNMcZ4PSw7Zq-2F1aFJx16vPMVP1lfe0npBEWaUHsUroQH3fi-2BAAxi5KSSbxrf5GYFZagxS2VB0n4tGBIxP
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUd1gOWGyyREHiaxJ1NU0Q9tjkxy0CFcmCH3nleILYEpNxjITXRmwJ-2BWLzgpCpuif2L2Vz-2BTBnWBbcDkHNmpm-2BsOhCHecPdLAnDoR3JJY74RFAJJTaYDmE3DS1laF-2Bx71I0z2jNq6RQcJADJ01pMVSi0tbjqUOu43Kpi5zV4VjBK5sdjdteJ6YhV
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUd1gOWGyyREHiaxJ1NU0Q9tjkxy0CFcmCH3nleILYEpNxjITXRmwJ-2BWLzgpCpuif2L2Vz-2BTBnWBbcDkHNmpm-2BsOhCHecPdLAnDoR3JJY74RFoQcWdcCRze1TzvSAW0QqsdH2Jy7LzWkFZqnP5-2FdxAKkk9EHYnkZbNdwi5fYf-2FV-2B98xAITQa
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUd1gOWGyyREHiaxJ1NU0Q9tjkxy0CFcmCH3nleILYEpNxjITXRmwJ-2BWLzgpCpuif2L2Vz-2BTBnWBbcDkHNmpm-2BsOhCHecPdLAnDoR3JJY74RFO6Q9b-2F2QxgMsQpTSHpSFFvUSYYg1GssAwb9SKkbqaL0SFLQpPoNWoY4oUKpZLmhxrHfMiNjQpaM
http://www.lcdgroup.org/
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Social Security Administration announced a newly 
redesigned retirement benefits portal in the first of 
several steps taken to improve the public’s 
experience on their website.  SSA also made is easier 
for those already enrolled in Medicare to conduct 
business with them.  To assist beneficiaries who have 
stopped working and are seeking immediate 
enrollment into Medicare Part B, they developed an 
online option to complete and submit enrollment 
forms.  Medicare beneficiaries can now apply online 
for Medicare Part B and complete CMS-40B and 
CMS L564-Request for Employment Information, 
and also submit evidence of Group Health Plan or 
Large Group Health Plan online. Please visit “How 
do I sign up for Medicare Part B if I already have 
Part A?” for more information. 

 

Social Security Administration held discussions with 
our partners on ways to improve our Benefit Verification letters.  We listened to your recommendations and are excited to release a new 
letter.  Soon, when a person requests a Benefit Verification letter, we will provide a standardized letter, whether they accessed their my Social 
Security account, called our 800-number, or visited a local office.  We will phase-in the new standard letter across our service channels over the 
summer.   

As a reminder, your customers can use the benefit verification letter as proof of:   

• Income, if applying for a loan or mortgage; Income for assisted housing or other state or local benefits; Current Medicare health insurance 
coverage; Retirement status; Disability; and Age.  
 

People who do not currently receive Social Security benefits can use their Benefit Verification letter as proof that they do not receive 
benefits.  They can also use it as proof that they do or do not have a pending application for benefits. 

http://www.datrue.com/
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATURcgIPffTPdJAMb5272Y67pMdb9xm9QwAa9n-2FjzH1lQ3kV97_UjA9ahbnrI6S9i-2F4Xk-2BlU5r1bTWSVUFTYDrpkGZqHUDfP-2FgAkep300JpiCUtlTZy6H1u68BVWQ0lc6awuZQf6bsrNHxJDLLOvQ1hdDYhxFRYEaBY-2BW-2BErmuMkoQ-2FMobG
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUfHGM3xihH2YiTWBXVPNlb2KJP4JUSZt5okp139K0199nsUSh4P5VGNIxE8FqfFjLCC1B90PyTEh7OOaq5yaIdPmLM1jsywA1DqlpyouHQzqB74n_UjA9ahbnrI6S9i-2F4Xk-2BlU5r1bTWSVUFTYDrpkGZqHUDfP-2FgAkep300JpiCUtlTZy6H1u68BV
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUfHGM3xihH2YiTWBXVPNlb2KJP4JUSZt5okp139K0199nsUSh4P5VGNIxE8FqfFjLLYcjAUiJos40ttWWWEO24Wnkm-2B9es2poCLpyla-2BPhLQ-EUb_UjA9ahbnrI6S9i-2F4Xk-2BlU5r1bTWSVUFTYDrpkGZqHUDfP-2FgAkep300JpiCUtlTZy6H1u
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUe9xBHC6fEzerzvDJ0YPpJPdMGNO3QL99cbzrCDSSBL2C-2F4058Bp1oGTvn5eaFu-2Bjw-3D-3DacnW_UjA9ahbnrI6S9i-2F4Xk-2BlU5r1bTWSVUFTYDrpkGZqHUDfP-2FgAkep300JpiCUtlTZy6H1u68BVWQ0lc6awuZQf6bqgyhrlFS9ee-2FP-2F
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUe9xBHC6fEzerzvDJ0YPpJPdMGNO3QL99cbzrCDSSBL2C-2F4058Bp1oGTvn5eaFu-2Bjw-3D-3DacnW_UjA9ahbnrI6S9i-2F4Xk-2BlU5r1bTWSVUFTYDrpkGZqHUDfP-2FgAkep300JpiCUtlTZy6H1u68BVWQ0lc6awuZQf6bqgyhrlFS9ee-2FP-2F
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUe9xBHC6fEzerzvDJ0YPpJPdMGNO3QL99cbzrCDSSBL2C-2F4058Bp1oGTvn5eaFu-2Bjw-3D-3DacnW_UjA9ahbnrI6S9i-2F4Xk-2BlU5r1bTWSVUFTYDrpkGZqHUDfP-2FgAkep300JpiCUtlTZy6H1u68BVWQ0lc6awuZQf6bqgyhrlFS9ee-2FP-2F
http://www.wildcrg.com/
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PSYBERSECURITY: WHERE COMPUTER SECURITY MEETS PSYCHOLOGY  
Understanding How Hackers Exploit Our Brains to Manipulate Us 

 

 
by John Streff, 

IT Security Specialist, Vantage Point 

  
We have all heard stories of computers being hacked, but did you know that 
your brain can also be hacked?  High-tech computer hacking can be difficult, especially when the target organization has invested many 
resources into cybersecurity technologies.  Because of this difficulty, many cyber-attackers have discovered that it is often easier to convince 
someone with access to the target system or information to share this access with the attacker (either knowingly or unknowingly).  Attackers 
essentially “hack” the individual’s brain to elicit compliance with their requests.  To accomplish this, attackers use a technique known as social 
engineering, which relies on a phenomenon known as amygdala (pronounced uh-MIG-duh-luh) hijacking.  Let’s look at how this works and 
what you can do to prevent your brain from being exploited in this way.   
 
The amygdala is a small structure located near the bottom of the brain and is very important in the way we process emotions.  When we 
experience strong emotions such as fear, anger, or anxiety, the amygdala automatically triggers our fight-or-flight response, which prepares us to 
flee or confront the source of the strong emotion immediately and without thought.  For example, think of a time someone startled you so much 
that your body reacted involuntarily.  Perhaps your arms attempted to stop the perceived threat from coming closer.  Your body reacted to the 
perceived threat before any thought transpired.  When the stressor activates the amygdala in this way, it also inhibits the activity of the prefrontal 
cortex, which we consciously control to perform reasoning, critical thinking, and decision making.  When the strong response of the amygdala 
produces an impulsive overreaction to a situation, this is known as what psychologist Daniel Goleman called an “amygdala hijack” in his book, 
“Emotional Intelligence: Why It Can Matter More Than IQ”.   
 
Just as computer systems have technical vulnerabilities that render them weak in the face of an attacker, the amygdala hijack can be seen as a 
vulnerability of humans that, when properly exploited, can manipulate an individual to take an impulsive, unfortunate action.  In the context of 
cybersecurity, that action might involve clicking a link to a malicious website, opening a malicious email attachment, or giving attackers 
information that they can use in later stages of their attacks.  Attackers try to create a sense of fear, anxiety, urgency, panic, or even excitement 
to convince their targets to act impulsively and without thinking that maybe the situation is dangerous and intended to ensnare unsuspecting 
users.  Attackers try to take advantage of their social skills combined with our innate desire to help and trust others, especially in rural areas.  
These non-technical methods for carrying out cyberattacks have come to be known as “social engineering.”   
 
A recent example of social engineering / amygdala hijacking in action is the myriad of scams relating to the COVID-19 virus.  The thought of 
catching this virus has terrified an overwhelming number of people, and many are interested in wearing masks to protect themselves from 
illness.  This is a great opportunity for malicious social engineers.  People who are terrified of catching the virus would not hesitate to click on a 
link that claims to take them to a website from which they can purchase high-quality masks at an affordable price.  An attacker could easily set 
up a fake e-commerce website that infects victims’ computers with malware once they visit the site.  In this scenario, the attacker creates a 
powerful sense of excitement that triggers an automatic, almost desperate response because of the long-term fear that has plagued the victim.  
The amygdala takes over and inhibits the activity of the prefrontal cortex, so the unsuspecting user does not stop to think that the link may not be 
legitimate.   
 
Another common social engineering scam is offering the victim the chance to enter to win a valuable item, such as a phone.  An attacker could 
send an email to hundreds of a company’s employees offering them the chance to click on a link and enter their work computer’s username and 
password to “verify their identity” for the registration process.  Of course, attackers then collect the credentials to use in further stages of their 
attacks.  Alternatively, some attackers send emails pretending to be technical support.  These emails tell recipients that they just clicked on a link 
in a phishing email and that they need to download and run a program to clean up any malware on their computers and make them secure again.  
In reality, this program gives the attacker covert, remote access to the victims’ computers.  When sending these kinds of emails, attackers create 
excitement by offering the chance to enter a drawing, and they create fear and panic when they tell the victim about the possibility of a malware 
infection.  Both pretexts elicit a strong emotional response and impulsive behavior.  The attacker has successfully exploited the amygdala hijack 
vulnerability to manipulate the victims’ behavior and obtain usernames, passwords, and remote access to computers.   
 

The preceding examples demonstrate that amygdala hijacking is a simple yet effective technique for manipulating an individual to assist in 
carrying out a cyber-attack based on human weakness.  While it may be difficult to resist these kinds of attacks, there is a way to defend 
yourself.  If an email or phone call causes you to feel anxiety, fear, or great excitement and is asking you to do something, take a minute to relax 
and slow the situation down.  Take some deep breaths and rationally think through the situation.  Ask yourself whether the request is normal or 
makes sense.  Ensure that the 
request comes from someone you 
trust, and do not assume the 
person is who he/she claims to be.  
Intentionally relaxing and 
consciously thinking will help 
your prefrontal cortex to regain 
control and help prevent bad 
decisions.  Awareness of 
attackers’ techniques as well as 
your own reactions to stress will 
help prevent you from becoming a 
victim of the amygdala hijack.  
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Do You Know the Value of “Did You Know?” 
By Paul Nunn 

Pinnacle Financial Strategies 
 

“DID YOU KNOW?” These three words can be a very powerful tool to help your frontline employees 
with referrals. I was onsite at a bank recently conducting training sessions for one of my clients. 
During a break, I was visiting with my contact in the bank lobby. I watched a young man in overalls 
splattered with paint walk up to the teller window and hand the teller some checks to cash. She 
greeted him and asked how she can help him. “I just need to cash some of your customer’s checks,” 
he said. Since he’s wasn’t an account holder at that bank, the teller informed him that there was a $5 
check-cashing fee for non-customers. He agreed to the terms and the transaction continued. 

While he was waiting for the teller 

to complete the transaction, I introduced 

myself. His name was Shane. As 

his attire suggested, he worked as a 

painter and handyman, and owned a 

successful remodeling business. We 

got to talking about construction, what 

he does, etc. I asked for a few of his 

business cards since I would be in town 

for a few days training bank employees 

and maybe I could refer some business 

to him. He appreciated the gesture. 

 

Then I asked Shane, “At which bank 

do you have your business account?” He 

told me he banked across the street— 

literally. “Did you know that you could 

save $5 simply by having your business 

account here?,” I asked. He admitted 

that he hadn’t even thought about 
transferring his account. Since he has several 

customers who are customers of the 

bank we were in, he said he’d consider it.  

 

Later that afternoon, during training, 

I mentioned my interaction with Shane 

to a bank employee. She told me that 

she was about to pay off her home and 

was considering remodeling her kitchen. 

I gave her Shane’s card. At the end of 

the day, I texted Shane to let him know 

that I had referred him to an employee 

at the bank in which we’d met. 

 

Here is the text he sent back, word 

for word: “Okay, sounds great. We will 

take care of her! I definitely will be looking 

into switching to you all. What you 

did [for me] is just what I was looking 

for…someone willing to go to the extra 

mile! Thanks.” 

And yes, I showed the text to the 

bank president before I left. 

 

Referrals are not hard. They don’t 

take a lot of time. The biggest barrier is 

the fear of being considered pushy. 

 

I hear from bankers in my training 

classes all the time who left the big 

banks because they didn’t like the sales 

culture there. I wouldn’t want to work 

in that environment either. They don’t 

want to be pushy. I get it. No one likes 

that atmosphere. That’s why many people 

dread going to a car dealership. 

But it’s not pushy to help customers 

save money. It’s not pushy to 

recommend something that can help 

customers earn more money. It’s not 

pushy to help customers save time. 

 

I challenge you to take a few minutes 

and listen to your frontline employees. 

Are they order takers? Are they transaction- 

based? Or are they taking the time 

to look for ways to help your customers? 

There’s a huge difference between 

“selling” and “customer service.” Selling 

is trading goods or services in exchange 

for money. Customer service is 

helping people. We are in the 

customer service business. We are 

in the relationship business. 

 

Here are some phrases your 

employees can use to recommend 

your products and services: 

 

 “I see you bank at XYZ. Did you know that 
you can save time by setting up your loan 
payment to be transferred 

automatically?” 

 “Did you know that we also offer 
mortgage services? I can introduce you to 
Andy, our mortgage specialist.” 

 “Did you know that you can save money 
for the holidays by setting up a separate 
account that transfers money 
automatically?” 

 

 

 

 
Paul Nunn is the director of client 

education at Houston-based Pinnacle 

Financial Strategies. The firm provides 

proven strategies and turnkey programs 

that boost profitability, increase growth 

and improve customer acquisition 

and retention for community banks 

nationwide. Pinnacle offers a complete 

catalog of professional development 

courses. Contact Nunn at paul.nunn@ 

pinnstrat.com or 713/335-4652; or visit 

pinnaclefinancialstrategies.com and click 

on the “Professional Development” link to 

download a brochure. 

 

Just a friendly reminder that if 

your bank has been the victim 

of any type of fraud please 

email the information to 

info@icbnd.com with as many details as 

you can so we may in turn alert our fellow 

community bankers around the state.  

Counterfeit bills, checks, senior scams 

and suspicious activity as well as 

robberies  are always at the forefront of 

information that should be shared to 

increase awareness and to minimize the 

occurrences and frequency of happenings. 

 

Please stay alert and help us to keep all 

our North Dakota community banks, 

customers and employees safe by getting 

the word out timely and efficiently. 

IT’S NOT PUSHY TO HELP CUSTOMERS SAVE MONEY.  

IT’S NOT PUSHY TO RECOMMEND SOMETHING THAT CAN HELP THE CUSTOMERS EARN 
MORE MONEY. IT’S NOT PUSHY TO HELP A CUSTOMER SAVE TIME. 

mailto:info@icbnd.com
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FDIC Consumer Compliance Supervisory Highlights   

 

The FDIC released its latest Consumer Compliance Supervisory Highlights in April 2020. This publication is a retrospective look at 
2019 and highlights issues relating to the FDIC’s consumer compliance examination program. The publication features articles of 
interest to examiners, bankers, and supervisors. Topics include consumer compliance performance, supervisory observations 
related to consumer protection laws, examples of practices that may be useful in mitigating risks, regulatory developments, and 
consumer compliance resources.  
 

The FDIC’s Consumer Compliance Supervisory Highlights:  

• Enhances transparency regarding the FDIC’s consumer compliance supervisory activities;  

• Includes a high-level overview of consumer compliance issues identified during 2019 through the FDIC’s supervision of state 
non-member banks and thrifts; and  

• Provides information and resources available to support supervised institutions’ efforts to manage consumer compliance 
responsibilities effectively and stay abreast of consumer compliance topics and regulatory developments.  

 

This issue of the FDIC Consumer Compliance Supervisory Highlights also includes “Most Frequently Cited Violations,” “Regulatory 
Developments,” and “Resources for Financial Institutions.”  
 

This publication is available on the FDIC’s website at  

https://www.fdic.gov/regulations/examinations/consumer-compliance-supervisory-highlights/documents/ccs-highlights-april2020.pdf.  

 

FDIC Works to Preserve and Promote Minority Depository Institutions  

 

When Jelena McWilliams joined the FDIC as Chairman in 2018, she made it a priority to increase the agency's efforts to promote 
and preserve minority depository institutions (MDIs). MDIs play a vital role in assisting minority populations in the communities they 
serve. Learn more about the FDIC’s MDI Program.  
 

On June 10, 2020, the FDIC released a report submitted to Congress that chronicles the efforts the agency made to preserve and 
promote MDIs in 2019. This report provides a summary profile of MDIs as of the end of 2019, a description of the FDIC’s MDI 
program, and detailed information on the FDIC’s 2019 initiatives supporting these institutions. Read The FDIC Report to Congress 
for 2019.  

 

FDIC’s COVID-19 Webpage  

 

The FDIC continues to assist financial institutions and their customers by providing information, guidance, and resources related to 
the Coronavirus Disease 2019 (referred to as COVID-19). To make resources readily available, the FDIC regularly updates the 
COVID-19 webpage on its public website. A few of the updated items included on this webpage are highlighted below. We 
encourage you to check the webpage for updates.  
 

Frequently Asked Questions for Financial Institutions and Bank Customers  

As discussed in the last edition of the newsletter, the FDIC developed two sets of frequently asked questions (FAQs) for those 
impacted by COVID-19, one for financial institutions and one for their customers. Both FAQs were updated recently to address a 
variety of issues that have arisen as financial institutions work with customers and communities affected by COVID-19. The FAQs 
for financial institutions was updated to address topics such as credit reporting, flood insurance, and the Community Reinvestment 
Act. The FAQs for bank customers was updated to address questions about Economic Impact Payments.  
 

FDIC Consumer News  

In April 2020, the FDIC issued a special edition of the FDIC Consumer News called COVID-19 and Your Financial Health. The 
edition is available in both English and Spanish. The .pdf document includes a space on the back page so banks can include 
applicable contact information before providing it to customers in hard copy or linking it from their websites.  
 

Connecting Consumers to Banking  

The FDIC remains committed to supporting Americans’ efforts to make informed financial decisions, which includes providing 
information on the different banking services available for varying economic needs during COVID-19. While many consumers know 
to turn to the FDIC with deposit insurance concerns, they may not be aware of the many resources available to those who are 
unbanked or underbanked. A few examples of resources the FDIC has made available recently are detailed below.  

• The FDIC Economic Impact Payments website provides information on how consumers can choose the right bank account for 
their financial needs and avoid scams.  

 

• The FDIC developed a banker resource on ways to support consumers looking to open a digital bank account.  
 

• An FDIC Consumer News article asking “Is Digital Banking for Me?” is available in both English and Spanish and explains what 
digital banking is and what it offers to a consumer.  
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TRID – Shopping for Settlement Service Providers  

The Truth in Lending Act-Real Estate Settlement Procedures Act Integrated Disclosure (TRID) Rule requires that consumers receive 
certain disclosures in connection with applying for and closing on a residential mort-gage loan. Lenders provide this information in the 
Loan Estimate and the Closing Disclosure.  
 

The Loan Costs table on the Loan Estimate lists third-party settlement services as Services You Cannot [or Can] Shop For based 
on whether the lender permits shopping for a service by supplying the consumer with a list of settlement service providers. By 
contrast, the Closing Disclosure lists the service based on whether the borrower actually shops for the settlement service. When the 
lender permits borrowers to shop for a settlement service, the borrower may, however, still decide not to shop. If a borrower decides 
not to shop, these services are then disclosed as Services Borrower Did Not Shop For in the Loan Costs table on the Closing 
Disclosure.  
 

Pursuant to Section 1026.38(f)(2) of Regulation Z (12 CFR 1026.38(f)(2)), loan costs disclosed as Services You Can Shop For on 
the Loan Estimate must be disclosed as Services Borrower Did Not Shop For on the Closing Disclosure IF the borrower was 
provided a written list of providers and the borrower selected a settlement service provider contained on that written list.  
 

Examiners have received questions about the requirements of the TRID Rule when the lender permits bor-rowers to shop for a 
settlement service, and the borrower selects from the lender’s written list of providers. In this case, the Closing Disclosure 
requirements of the TRID Rule do not treat this situation as shopping for the settlement service. If the borrower chose a service 
provider from the lender’s list, they did not shop for services from other providers.  
 

Below are two examples requiring disclosure that a borrower did not shop for settlement services under the TRID Rule.  
 

The bank permitted borrowers to shop for title 
services. The bank provided the borrowers its 
written list of providers, which included at least 
one available title service provider, and 
disclosed the title ser-vice fees on the Loan 
Estimate in Section C of the Loan Costs table 
(Services You Can Shop For).  

1. Borrower John Doe did not shop for title 
services and the bank selected the 
provider; therefore, the Closing 
Disclosure disclosed the title service 
fees in Section B of the Loan Costs 
table (Services Bor-rower Did Not 
Shop For).  

 

2.  Borrower Jane Smith decided to shop 
for title services and chose a provider 
from the bank’s written list of providers; 
therefore, the Closing Disclosure also 
disclosed the title service fees in Sec-
tion B of the Loan Costs table 
(Services Borrower Did Not Shop 
For).  

 

In both examples, the borrowers did not shop 
for title settlement services for purposes of the 
TRID Rule dis-closure. Consequently, the title 
service fees that were disclosed in Section C 
of the Loan Estimate (Services You Can 
Shop For) are listed in Section B of the 
Closing Disclosure (Services Borrower Did 
Not Shop For).  
 

Do you have other questions related to the 
TRID rule? The Consumer Financial Protection 
Bureau continues to post Frequently Asked 
Questions. For example, the Bureau recently 
posted questions and answers re-garding the 
Total Payments on the Closing Disclosure. 
Other topics posted include lender credits, 
model forms, construction loans, corrected 
Closing Disclosures, and providing Loan 
Estimates.  

 

 

 

 

 

http://www.advantage-network.com/
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IRS unveils "Dirty Dozen" list of tax 
scams for 2020; Americans urged to be 
vigilant to these threats during the 
pandemic and its aftermath 
 

• The IRS announced its annual "Dirty 
Dozen" list of tax scams with a special 
emphasis on aggressive and evolving 
schemes related to coronavirus tax 
relief, including Economic Impact 
Payments. 

 

• This year, the Dirty Dozen focuses on 
scams that target taxpayers. The 
criminals behind these bogus schemes 
view everyone as potentially easy prey. 
The IRS urges everyone to be on guard 
all the time and look out for others in 
their lives. 

 
Temporary changes regarding charitable 
contributions 
 

• Individuals and businesses may take 
advantage of temporary changes this 
year involving charitable contributions. 

 

• Individuals may deduct qualified 
contributions of up to 100 percent of 
their adjusted gross income in 2020, 
while a corporation may deduct 
qualified contributions of up to 25 
percent of its taxable income. 
Contributions that exceed that amount 
can carry over to the next tax year. For 
2020, a special rule is also in effect 
allowing enhanced deductions by 
businesses for contributions of food 
inventory for the care of the ill, needy or 
infants. 

 

IRS says a Paycheck Checkup helps 
avoid tax surprises 
 

• The IRS reminds taxpayers that using 
the IRS Tax Withholding Estimator to 
do a Paycheck Checkup can help them 
have the right amount of tax withheld 
and avoid surprises when filing next 
year. 

 

• Because income taxes are pay-as-you-
go, taxpayers are required by law to 
pay most of their tax as income is 
received. There are two ways to do this: 

 

 Through withholding from 
paychecks, pension payments, 
Social Security benefits or certain 
other government payments. 

 

 Making quarterly estimated tax 
payments throughout the year for 
income not subject to withholding. 

https://www.irs.gov/newsroom/irs-unveils-dirty-dozen-list-of-tax-scams-for-2020-americans-urged-to-be-vigilant-to-these-threats-during-the-pandemic-and-its-aftermath
https://www.irs.gov/newsroom/irs-unveils-dirty-dozen-list-of-tax-scams-for-2020-americans-urged-to-be-vigilant-to-these-threats-during-the-pandemic-and-its-aftermath
https://www.irs.gov/newsroom/irs-unveils-dirty-dozen-list-of-tax-scams-for-2020-americans-urged-to-be-vigilant-to-these-threats-during-the-pandemic-and-its-aftermath
https://www.irs.gov/newsroom/irs-unveils-dirty-dozen-list-of-tax-scams-for-2020-americans-urged-to-be-vigilant-to-these-threats-during-the-pandemic-and-its-aftermath
https://www.irs.gov/charities-non-profits/charitable-organizations/charitable-contribution-deductions
https://www.irs.gov/charities-non-profits/charitable-organizations/charitable-contribution-deductions
https://www.irs.gov/newsroom/irs-says-a-paycheck-checkup-helps-avoid-tax-surprises
https://www.irs.gov/newsroom/irs-says-a-paycheck-checkup-helps-avoid-tax-surprises
https://www.irs.gov/individuals/tax-withholding-estimator
https://www.irs.gov/paycheck-checkup
https://www.irs.gov/payments/pay-as-you-go-so-you-wont-owe-a-guide-to-withholding-estimated-taxes-and-ways-to-avoid-the-estimated-tax-penalty
https://www.irs.gov/payments/pay-as-you-go-so-you-wont-owe-a-guide-to-withholding-estimated-taxes-and-ways-to-avoid-the-estimated-tax-penalty
http://www.bradymartz.com/
http://www.bcbsnd.com/NDstyle
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RECENT DISASTER RELIEF CHANGES WITH RETIREMENT PLANS 
 
By Cindy Fairchild, QKA 

 

H o w  d o e s  t h e  r e c e n t l y  a d d e d  s a f e  h a r b o r  h a r d s h i p  
d i s t r i b u t i o n  r e a s o n  a p p l y  f o r  a n  i n d i v i d u a l  w h o  h a s  
b e e n  a f f e c t e d  b y  a  f e d e r a l l y  d e c l a r e d  d i s a s t e r ?  

 

The Bipartisan Budget Act of 2018 (BBA) added a safe harbor reason to the “immediate and heavy 
financial need” hardship distribution requirement that permits an employee to request a hardship 
distribution to cover expenses and losses (including loss of income) incurred by the employee because of 
a Federal Emergency Management Agency (FEMA) declared disaster. This safe harbor reason applies if 
the employee’s principal residence or principal place of employment at the time of the disaster was 
located in an area designated by FEMA for individual assistance with respect to the disaster. 

 

W h a t  d o e s  i t  m e a n  t o  b e  e l i g i b l e  f o r  “ i n d i v i d u a l  
a s s i s t a n c e ” ?  

 

For the safe harbor reason noted above to be used, FEMA must declare the area designated by FEMA to be eligible for individua l 
assistance. Most often, disaster declarations are sought by states, so federal financial assistance can be obtained for both 
individuals and public entities in a disaster-stricken area. When a disaster is approved, FEMA can choose to declare the disaster 
coverage for public assistance, individual assistance, or both. Either or both will be shown for the specific disaster on the FEMA 
website with the following wording.  

 

“Individual assistance, dollars approved – If and when individual assistance money is approved for this disaster, it will be 
displayed here. Information is updated every 24 hours.” 

 

“Public assistance, dollars approved – If and when public assistance obligated dollar information is available for this 
disaster, it will be displayed here. Information is updated every 24 hours.” 

 

I f  a n  e m p l o y e e  r e s i d e s  i n  a  F E M A - d e c l a r e d  d i s a s t e r  a r e a  a p p r o v e d  
f o r  i n d i v i d u a l  a s s i s t a n c e  d u e  t o  C O V I D - 1 9  a n d  t h e  e m p l o y e r  d o e s  
n o t  a l l o w  c o r o n a v i r u s - r e l a t e d  d i s t r i b u t i o n s  ( C R D s )  b u t  d o e s  a l l o w  
f o r  h a r d s h i p  d i s t r i b u t i o n s  ( o r  a n o t h e r  d i s t r i b u t i o n  t r i g g e r i n g  
e v e n t ) ,  w i l l  t h e  t a x  a n d  r e p a y m e n t  b e n e f i t s  o f  a  C R D  a p p l y  t o  t h e  
d i s t r i b u t i o n ?  

 

Yes. If the distribution is taken between January 1, 2020, and before December 31, 2020, and is below the $100,000 aggregate 
limit, an employee can self-certify the distribution as a CRD as long as he or she meets the definition of a “qualified individual” 
under the Coronavirus Aid, Relief, and Economic Security (CARES) Act. The tax benefits are the 10 percent early distribution 
penalty tax exception, the option of the distribution to be taxed ratably over a three -year period, and repayment of the distribution 
within the three-year period.  

 

W h a t  o t h e r  t a x  r e l i e f  i s  a v a i l a b l e  f o r  r e ti r e m e n t  p l a n  d i s a s t e r  
d i s t r i b u ti o n s ?  
 
The Further Consolidated Appropriations Act, 2020 (FCAA) contains the Taxpayer Certainty and Disaster Tax Relief Act of 2019,  
which provides disaster relief to individuals in presidentially-declared disaster areas who have taken IRA and retirement plan 
distributions on or after January 1, 2018, and before June 17, 2020. If this relief is adopted by the plan (a plan document 
amendment is required), qualifying distributions of up to $100,000 from employer-sponsored retirement plans and IRAs are 
exempt from the 10 percent early distribution penalty tax and normal withholding requirements. In addition, individuals may repay 
qualifying distributions within a three-year period (beginning on the date that the distribution is received), and the individual has 
the option to have the distribution taxed ratably over a three-year period.  
 
Relaxed loan requirements are also available under this law. Employers may allow participants to request a plan loan of up to  
$100,000 and to delay loan repayments for up to one year. 

https://thelink.ascensus.com/articles/2019/10/16/hardship-distributions-made-easier?rq=BBA
https://www.fema.gov/disasters/year
https://www.fema.gov/disasters/year
https://thelink.ascensus.com/articles/2020/4/15/new-coronavirus-law-provides-retirement-plan-and-healthcare-relief?rq=CARES
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RESERVE NOW 

https://www.icbnd.com/products-services/mobile-atm-services
mailto:info@icbnd.com
http://www.umacha.org/
http://www.htg-architects.com/
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http://www.bankersequipment.com/
http://www.ubbrequest.com/
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In case you missed them: COVID-19 RELATED WEBINARS Available: 

March 20, 2020 - FREE Webinar—Pandemic Preparedness-Managing Coronavirus & Other Epidemics 

March 30, 2020—New FMCA Families First Requirements for Paid Leave Effective April 1, 2020 

April 9, 2020—Interagency Statement on Loan Modifications: Working with Borrowers Impacted by COVID-19 

April 10, 2020—The CARES Act: Impact & Implications for Community Banks 

April 13, 2020—Financial Risk During Widespread Disruption: What the Board & Management Should Monitor 

April 24, 2020—BSA Compliance Requirements During the COVID-19 Challenge 

April 27, 2020—Increasing Remote Services During & After the Pandemic 

May 1, 2020—Financial Scams, Fraud & Criminal Activity During COVID-19 

June 1, 2020—Returning to Work: Protecting Employees & Reducing Liability 

June 5, 2020—Deadline July 1, 2020: HMDA Final Rules on Closed-End Loan Data Collection & Reporting 

June 15, 2020—Credit Risk Management During a Pandemic 

July 14, 2020—FREE RECORDED WEBINAR—Audit & COVID-19: A CFO Roadmap 

Please go the date specified on our education calendar to register. 

ICBND Educational Opportunities 

With Federal Pandemic Unemployment 
Compensation benefits ending, North 
Dakotans who are relying on unemployment 
will likely struggle to pay their rent and need 
to know that help is available through North 
Dakota’s Emergency Rent Bridge. Learn 
more about this temporary rental assistance 
at www.nd.gov/dhs/info/covid-19/rent-
bridge.html 

mailto:info@icbnd.com
https://www.icbnd.com/component/registrationpro/calendar?Itemid=0
http://www.ndhfa.org/
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.nd.gov%2Fdhs%2Finfo%2Fcovid-19%2Frent-bridge.html%3Ffbclid%3DIwAR3MPU5tSZR0CRUcN2fjKQj3UXfIQrD5BBX0gQo4cU8XBOf-zxkEQZbAnUI&h=AT079ctXZlOCI5J5v__EUdB2kmuwg1L8JJST-Xxz3FGx7ApFNBdCOPmVEtciD0itMMOYeX8YJIB7i70wmvSyCl
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.nd.gov%2Fdhs%2Finfo%2Fcovid-19%2Frent-bridge.html%3Ffbclid%3DIwAR3MPU5tSZR0CRUcN2fjKQj3UXfIQrD5BBX0gQo4cU8XBOf-zxkEQZbAnUI&h=AT079ctXZlOCI5J5v__EUdB2kmuwg1L8JJST-Xxz3FGx7ApFNBdCOPmVEtciD0itMMOYeX8YJIB7i70wmvSyCl
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https://www.icbnd.com/news-advocacy/coronavirus-crisis-response-and-resources
mailto:laceyk@icbnd.com
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ICBND Educational Opportunities 

Your Webinars: More Locations, Faster Delivery 
ICBND is excited to announce two changes to how you can view our relevant, reliable, and cost-effective webinars. 

 

Two big changes to our Live and Recorded webinars: 

1. Each Live Webinar registration allows your bank to access the live webinar from up to 3 locations. 

2. All Recorded Webinars will be available for viewing and download 2 business days after the Live Webinar 
date. Effective March 30th. 

 

We hope these changes will make your training easier and more efficient, as well as even more accessible while we all 
navigate the current COVID-19 situation. 

 

Both changes come at no additional cost to you and as always with every 10 webinars attended you receive one 
webinar free!  

 

We will continue to monitor the banking industry to bring you new and 
relevant topics.  All our webinars can be accessed from wherever you 
are. We’re here for you, and will continue to be. 

ICBND Webinar Sessions 

https://www.icbnd.com/education-events/webinar-sessions
http://www.firstclassmortgage.com/
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ICBND Educational Opportunities 

ICBND’s Board of Directors and Convention Committee have unanimously 
voted to cancel the 2020 ICBND Annual Convention, scheduled for August 
17-19, 2020. This will be the first time in 53 years that ICBND has not held a 
convention, and while it is with sadness that this action has been taken, we 
believe it’s clearly the right decision based on the current circumstances. 
ICBND’s primary desire is to ensure the health and safety of our members, 
staff, and industry partners. Please take a minute to watch the video below 
containing a powerful and heartfelt message from your 2020 ICBND 
Chairman, David Mason. 

ICBND 2020 Chairman Dave Mason's Message 

Although we are not able to hold the convention this year, we do intend to 
hold a ICBND golf event on Monday, August 17, 2020. With current 
stipulations in place, this event may not look the same as previous years, 
but we are hoping for a day of fun and camaraderie.  

2020 will be a year for the record books for many reasons. The staff of 
ICBND want to thank you for your continued support of our organization, 
and more importantly, your continued commitment to your communities 
and customers. You’ve gone above and beyond during this difficult time and 

we are very grateful to represent such a wonderful group of businesses! 

To join us for the 2020 ICBND Golf Scramble and Social please complete the registration form found on our website or click here.  
If you are not a golfer consider attending the social or become a valued sponsor. 

Looking Ahead: 

Dave Osbourn Sessions Virtual Sessions: Commercial Lending Development Program: September 2-3  

 

 

 

Certified Frontline Professionals Virtual Program:  Dissecting Disclosures: Analyzing Business Account Operations for ND 
Banks—September 15 9am—12pm or September 16 9am—12pm   

 

 

 

Community Bankers for Compliance Fall Virtual Session: September 22-23 Bismarck 

 

 

 

Emerging Leaders Development Group Fall Conference: October 13-14 Bismarck 

More information coming soon! 

 

 

Women in Community Banking Summit LIVE SESSIONS  

October 19-20 Bismarck, October 21-22 Fargo 

 

https://vimeo.com/422920760
https://www.icbnd.com/education-events/convention-golf-scramble-social
https://www.icbnd.com/education-events/on-demand-courses/category/8
https://www.icbnd.com/education-events/certified-frontline-professionals
https://www.icbnd.com/education-events/community-bankers-for-compliance
https://www.icbnd.com/education-events/other-live-events
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ICBND Members in the News 

AMERICAN STATE BANK & 
TRUST COMPANY 

 

American State Bank 
& Trust Company 
President/CEO Dave 
Hanson recently 
announced that Aaron 
Granley has been 
named agricultural 
loan manager. Granley 
is also an assistant 
vice president. He has 
been an ag loan officer 
with ASB&T since 

2013 and had prior experience in ag and 
commercial lending.   

Dave Hanson, 
President/CEO of 
American State Bank 
& Trust Company 
also announced the 
addition of Mike 
Alderman as 
agriculture loan 
officer.  Alderman has 
12 years of ag and 
commercial lending 
experience and is well 

versed in farming operations and ranching 
operations. 
 

American State Bank & Trust Co. President/
CEO Dave Hanson announced the promotion of 
AVP & commercial loan officer Taylor 
Grundstad to AVP/commercial loan 
department manager and AVP/commercial loan 
officer Zach Nelson to AVP/commercial loan 
department assistant manager.  

Grundstad has been 
full-time with ASB&T 
since 2012. His 
experience prior to 
becoming a 
commercial loan 
officer included: 
operations duties as a 
teller, data processing 
and in administration. 
He also worked for 
ASB&T as a consumer 
loan assistant and 
credit analyst.  

Nelson has also been 
full time with ASB&T 
since 2012. Nelson 
gained experience at 
ASB&T in data 
processing, teller 
duties, information 
technology, as a credit 
analyst, loan review 
specialist and in the 
bookkeeping/admin 
department before 

joining the commercial loan department. As a 
commercial loan officer, he was awarded the 

Small Business Development Center Lender of 
the Year award in 2018.  

Overseeing the Commercial Loan Department 
as well as the Real Estate, Consumer and Ag 

Lending Departments, 
is senior vice 
president and chief 
lending officer Jeff 
Leuthold. He joined 
the staff upon the 
retirement of former 
SVP/CLO Rick 
Braaten at the end of 
2019. Leuthold came 
to ASB&T with 
extensive lending 
experience from more 

than 30 years in the financial industry.  

 

FIRST WESTERN BANK & 
TRUST 

First Western Bank 
& Trust is excited to 
have Brian 
Weismantel join our 
team in June.  He is 
located in our 
Bismarck office. 
Brian has over 16 
years of experience in 
the financial industry 
and is serving as a 
vice president of 
agricultural lending at 

First Western.  

Brad Shetler comes 
to First Western 
Bank & Trust with 
twelve years of 
experience in the 
lending and financial 
industry.  First 
Western is excited to 
have Brad join our 
team as a vice 
president in 
commercial lending.  

Karissa Moe has 
joined First Western 
Bank & Trust, as a 
cash management 
specialist. Moe comes 
to First Western with 
over 7 years of 
experience in the 
financial industry.  

 

 

Matt Flom has been 
promoted to credit 
analyst for First 
Western Bank & 
Trust. He has been 
with the bank since 
2017 and was 
previously a teller at 
our Main Bank 
location in Minot.  

 

First Western Bank 
& Trust is excited to 
have Katelyn Denne 
join our team, she is 
located in our Minot 
North Hill office. She 
comes to us with 
experience in tax 
preparation and 
auditing. First Western 
welcomes her in role 
as an internal auditor.  

 

Haley Neshem has 
joined First Western 
Bank & Trust, as an 
internal auditor. 
Neshem comes to First 
Western with over 3 
years of experience in 
the financial industry.  

 

 

 
 

Hannah 
Lautenschlager 
brings over 2 years of 
banking experience to 
her role as a mortgage 
loan officer to First 
Western Bank & 
Trust.  

 

 

ND HOUSING FINANCE AGENCY 

 

North Dakota 
Housing Finance 
Agency (NDHFA) has 
promoted Kim Becker 
to the position of 
homeownership 
program coordinator in 
May.  An NDHFA 
employee for more 
than 30 years, she 
previously served as 
program specialist.  

She now manages the origination staff and 
oversees the purchase of loans from the 
agency’s private sector partners. 
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ND HOUSING FINANCE AGENCY 
 

Terri Mollman 
begins as the servicing 
department 
coordinator in July for 
the North Dakota 
Housing Finance 
Agency. She also 
previously served as a 
program specialist. 
Mollman has been 
with NDHFA for three 
years. In her new role, 

she will manage the servicing staff and the 
needs of the agency’s more than 11,000 
borrowers.  

Brandon Dettlaff has 
been selected as 
North Dakota 
Housing Finance 
Agency’s (NDHFA) 
new homeownership 
division director. An 
NDHFA employee for 
13 years, Dettlaff 
previously served as 
the agency’s servicing 
coordinator, managing 

the staff that supports the needs of the agency’s 
more than 11,000 borrowers.  
 

HEARTLAND TRUST COMPANY  
 

Heartland Trust 
Company is proud to 
announce that Shara 
Fischer has received 
her Chartered 
Retirement Planning 
Counselor (CRPC®) 
designation. Shara 
joined Heartland Trust 
Company as a 
relationship manager 
in 2018. She has 20 

years of experience in finance and banking. 

 

Heartland Trust 
Company is proud to 
welcome Heather 
Jung as a retirement 
services associate. 
Heather brings with 
her over 13 years of 
experience assisting 
plan sponsors, 
financial advisors, and 
third party 
administrators with 
their retirement plans.  

 

 

 

 

Heartland Trust 
Company is proud to 
announce that Missy 
Zarak has been 
promoted to trust 
officer. Missy joined 
the Heartland Trust 
team in June 2019, 
bringing over 30 years 
of trust administration 
and service experience 
with her.  

 

WIDMER ROEL  

Matthew Nelson has 
been promoted to 
manager in the tax 
department of 
Widmer Roel, a local 
public accounting and 
business advisory 
firm. Nelson provides 
tax and accounting 
services to a wide 
range of clients. 
Matthew joined 
Widmer Roel in 2014 

and has six years of experience. 

 

Brian Clark has been 
promoted to senior 
staff accountant in the 
audit department of 
Widmer Roel, a local 
public accounting and 
business advisory 
firm.  Clark provides 
audit and accounting 
services to a wide 
range of clients. Brian 
joined Widmer Roel in 

2017 and has three years of experience. 
 

Juan Martinez has 
been promoted to 
manager in the audit 
department of 
Widmer Roel, a local 
public accounting and 
business advisory 
firm.  Martinez 
provides audit and 
accounting service to a 
wide range of clients, 
while maintaining a 
focus in the 

construction and employee benefit plan 
industries. Juan joined Widmer Roel in 2016 
and has four years of experience. 

 

 

 

 

 

Julia Stenberg has 
joined Widmer Roel, 
a local public 
accounting and 
business advisory 
firm, assisting the 
audit department. 
Julia, as a staff 
accountant, provides 
audit and accounting 
services. 

 

Nico VanDanacker 
has joined Widmer 
Roel, a local public 
accounting and 
business advisory 
firm, assisting the 
audit department. 
Nico, as a staff 
accountant, provides 
audit and accounting 
services. 

 

Russell Selburg has 
joined Widmer Roel, 
a local public 
accounting and 
business advisory 
firm, assisting the 
audit department. 
Russell, as a staff 
accountant, provides 
audit and accounting 
services. 

 

  

 

 

 

 

To have your employees featured 

in the Members in the News 

please send your articles and 

photos to info@icbnd.com 

ICBND Members in the News 
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FIRST INTERNATIONAL BANK & TRUST PURCHASES MINERALTRACKER  

AND KROWN ENERGY GROUP 

 

First International Bank & Trust (FIBT) is proud to announce the purchase of Krown Energy Group, proprietor of leading mineral management 
software, MineralTracker. In addition to mineral management software and services, Krown Energy provides mineral appraisal and brokerage. This 
merger positions FIBT Mineral and Land Services as one of the most comprehensive mineral service providers in the country. 

 

MineralTracker provides an easy to use platform for mineral owners to organize, map and track wells, audit royalty income, and forecast future 
revenue and production. It is the only mineral management software allowing owners to project royalty income based on well performance and a 
proprietary Bakken-specific reservoir model built by petroleum engineers. 

 

Based in the heart of the Bakken, First International Bank & Trust has provided mineral management services for decades. This merger offers a 
single clearing-house for all issues facing mineral rights owners. “As a mineral rights owner, you need an ally now more than ever before. With 
MineralTracker and FIBT, you have a team to manage your mineral interests and royalty income; offer advice on current market conditions and 
what to expect in the future,” says Cathrine Grimsrud, FIBT Mineral and Land Services Director.  “Our management, appraisal, and brokerage 
services coupled with the MineralTracker software best positions our clients to build 
and preserve their wealth.” 

 

Watford City-based Krown Energy Group was founded by Joel Brown and Jeff 
Kummer to help mineral and non-operating owners take control of their oil and gas 
interests by partnering with them to unlock the full potential of their assets. “Mineral 
rights ownership can be complicated. From the beginning, our goal at MineralTracker 
has been to make the most of those rights for our customers by simplifying the 
management process. That goal is realized in this merger. Our extensive field 
experience compliments FIBT’s expertise, providing clients the peace of mind their 
assets are being managed holistically,” says Joel Brown, MineralTracker Partner. 
Brown will transition to the role of Mineral Services Manager at FIBT. 

 

Stephen L. Stenehjem, First International Bank & Trust Chairman and CEO, says of 
the merger, “energy is a driving force of North Dakota’s economy. FIBT’s Mineral & 
Land Services helps guide that force by putting power back in the hands of the 
families who own these precious natural resources. We’re elated to welcome the folks 
at MineralTracker to the FIBT family and excited to steer this partnership while the 
Bakken continues to thrive.” 

    

Attached Video: Steve Stenehjem, FIBT Chairman & CEO; Cathrine Grimsrud, 
FIBT MLS Managing Director 

 

 

 

 

 

 

 

2020 EIDE BAILLY BANK SALARY & FRINGE BENEFIT SURVEY  
 

The Eide Bailly Bank Salary and Fringe Benefit Survey is designed to provide banks with reliable and affordable data on more than 50 common 
positions in a community bank based on institution asset size and state and local demographics. 
 

Each year, banks participate in the annual bank salary and fringe benefit survey to obtain valuable information on salary trends and compensation 
programs for the banking industry. We are pleased to offer the survey in a digital format to participating banks.  
 

• The 2020 survey is based on salary data as of April 30, 2020 

• To contact us for information click here: https://www.eidebailly.com/bank-salary-survey or email Sandy Sale at 
ssale@eidebailly.com  

• An invitation with a link to participate in the survey will be sent via email to Bank Management in Montana, North Dakota, South 
Dakota and Wyoming by July 27, 2020 and banks will have 30 days to complete the survey 

• The results will be available by September 30, 2020 
 

The survey is endorsed by the Montana Bankers Association, North Dakota Bankers Association, South Dakota Bankers Association, Wyoming 
Bankers Association, the Independent Community Banks of North Dakota and Independent Community Bankers of South Dakota.  

ICBND    Members in the News 

First International Bank & Trust 

Attached Photo, Left to Right: Steve Stenehjem, FIBT Chairman & 
CEO; Cathrine Grimsrud, FIBT MLS Managing Director; Joel 

Brown, Krown Energy Group Partner; Jeff Kummer, Krown Energy 
Group Founder and Managing Partner Dropbox Video Link 

Eide Bailly 

https://www.eidebailly.com/bank-salary-survey
https://www.eidebailly.com/bank-salary-survey
mailto:ssale@eidebailly.com
https://www.dropbox.com/s/6jzumny1z81d0mn/Video%20Jun%2029%2C%201%2020%2052%20PM.mp4?dl=0
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Vantage Point Solutions 

ICBND    Classifieds 

REGULATORY COMPLIANCE PROFESSIONAL  
 

Vantage Point Solutions, with offices in Mitchell and Sioux Falls, SD, is seeking a full-time compliance professional in our growing Banking Division.  We have an 
immediate opening for a Regulatory Compliance Professional. The successful candidate will have the opportunity to work remotely. 
 

Summary/Objective 

As a consultant in our Banking Division, the candidate will work with Vantage Point clients using your knowledge, expertise and talent to provide value added 
consulting services.  Responsibilities will vary with the needs of the organization but could include training and consulting on regulatory issues, policy preparation 
and review, compliance and operational audits and much more.   
 

Candidates should be self-motivated, resourceful, professional and exhibit good judgement.  
 

Competencies 

• Independent Contributor 

• Excellent written and verbal communication skills 

• Proficiency in common Microsoft programs including Word, Excel and PowerPoint 

• Public speaking and/or training 
  

Education & Experience 

A bachelor’s or Master’s degree in business, finance or related field is required. Two or more years professional experience is preferred.  Ideal candidates will be 
certified in regulatory compliance (CRCM, CCBCO and/or CUCE) or have equivalent experience and/or have operational auditing experience.    
 

Supervisory Responsibility  

No direct supervisory duties.            

VPS offers competitive compensation and a complete package of benefits including health, dental and vision insurance, 401K and 
ESOP.                                                                                     

Contact Natalie Reed, Banking Division Manager at Vantage Point Solutions, for more information.    Natalie.Reed@vantagepnt.com 

605-359-2374 

 

 

 
The Social Security Administration (SSA) is looking for an executive to serve as the Associate Commissioner for the Office of Analytics and Improvement (OAI) within the Office 
of Analytics, Review, and Oversight. 

OAI directly supports the agency's mission, goals, and service principles by reviewing program quality and effectiveness; making recommendations for program improvement 
using feedback from the adjudication of cases, predictive modeling, and advanced data analysis; coordinating the agency's detection and prevention of fraud; and responding 
to recommendations of external monitoring authorities. 

The complete vacancy announcement can be found on USAJOBS at SSA-EX-532.  The vacancy will be filled in Baltimore, Maryland.  The vacancy announcement is open 
through August 10, 2020. 

The OAI Associate Commissioner is responsible for: 

• Tracking and measuring the success of performance across agency components and identifying emerging improvement issues based on longitudinal data analysis; 

working with components to identify opportunities to enhance agency processes through improvement initiatives; and working with agency components to identify quality 
measures and data sources, and provide analytical support. 

• Serving as the agency lead for business/data analytics.  Provides authoritative information and evaluations, which is used in establishing priorities, allocating resources, 

and formulating management policies and agency initiatives.  Oversees all matters related to the ongoing operations of operations research studies of SSA programs and 
management issues, to improve the efficiency of SSA's operational workloads.  Provides expert statistical support to SSA components on study design, sample selection, 
variance calculations, hypothesis testing, and deep dive data analysis. 

• Conducting business process reengineering analysis, producing simulation models, and identifying and recommending best practices to promote greater efficiencies. 

• Evaluating processes, policies, and procedures to identify opportunities for improvement.  Works in collaboration with agency operating components and subject matter 

experts to evaluate existing processes, identify problem indicators, develop and test innovative solutions options and identify measurable performance goals. 

• Developing software and techniques to evaluate quality, identify efforts, process actions to correct agency records, and provide automated assistance to operations 

technicians and managers; collaborating with operating, policy, and systems components during problem identification and the development of solutions designed to increase 
accuracy, productivity, and timeliness while reducing costs and improving service; and working internally to develop assistive tools and utilities resulting in new information to 
address issues affecting program integrity.  

• Leading development and implementation of critical infrastructure protection, security measures, and other controls to prepare for and mitigate negative consequences. 

• Serving as the agency Chief Data Officer.  Responsible for designing and implementing data strategies and systems.  Leads, motivates, and manages multi-component 

teams.  Oversees the collection, storage, management, quality, and protection of data.  Adheres to data privacy policies and comply with data protection regulations.  Works 
with the CIO to determine where to cut costs based on insights derived from data.  Effectively communicate the status, value, and importance of data collection to executives 
and staff.  Knowledge of relevant applications, big data solutions, data analytics and tools. 

Candidates for the position must have leadership experience at a senior level (equivalent to the GS-15 or above in either the General Schedule or a comparable pay 
plan).  Applicants must demonstrate via their resume and application their level of experience for each of the Executive Core Qualifications (ECQs) that are included in the job 
posting, as well as address each of the Mandatory Professional/Technical Qualifications (MTQ) to substantiate their technical knowledge and abilities. 

 

  

Social Security Administration 

mailto:Natalie.Reed@vantagepnt.com
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUbRXnzmA-2Bm2HAYSFOlae8-2FgwuHsXdkTojEriwwW09T37rvK-2F3YmQWWUzFmpihw4SaQ-3D-3D-ejj_UjA9ahbnrI6S9i-2F4Xk-2BlU5r1bTWSVUFTYDrpkGZqHUDfP-2FgAkep300JpiCUtlTZy6H1u68BVWQ0lc6awuZQf6ScIHtIA0rsngEYDjQ
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7/1/2020  Growth & Transformation Series:  
  Digital Marketing Strategies: What’s  
  Working in 2020?  

  Eric C. Cook, WSI Internet Consulting   

7/7/2020  HR Compliance: Lessons Learned from  
  Massive HR Failures  

  Diane Pape Reed, CU Doctor  

7/8/2020  Annual Training for the Branch: BSA,  
  Identity Theft & Regs CC, D, E & DD  

  Deborah Crawford, Gettechnical Inc.  

7/9/2020  Top 10 Consumer Loan Documentation  
  Mistakes  

  Dawn Kincaid, Brode Consulting   
  Services, Inc.  

7/13/2020  Completing the TRID Closing Disclosure  
  Line-by-Line  

Monday   Dawn Kincaid, Brode Consulting   
  Services, Inc.  

7/14/2020  Audit and COVID-19: A CFO Roadmap  

  Michael Berman, JD, Founder & CEO,  
  Ncontracts  

7/15/2020  HMDA: Still a Four-Letter Word?  

  Michael Christians, Michael Christians  
  Consulting, LLC  

7/16/2020  Regulation E Myth Busters  

  Michele L. Barlow, PAR/WACHA  

7/22/2020  Responding to Garnishment & Levy  
  Demands  

  Elizabeth Fast, Spencer Fane LLP  

7/23/2020  Call Report Basic Lending Schedules:  
  Coding, Classifications & Loan Loss  
  Allowance  

  Amanda C. Garnett, CliftonLarsonAllen  
  LLP  

7/24/2020 Effective Now! New FinCEN Guidelines for 
Morning  Banking Hemp-Related Businesses 

  Elizabeth Fast, Spencer Fan LLP 

7/28/2020  Beneficial Ownership Rules for Business  
  Accounts & Loans  

  Susan Costonis, Compliance Consulting  
  and Training for Financial Institutions  

7/29/2020  Lending to Self-Employed Borrowers  

  Aaron Lewis, Young & Associates, Inc.  

7/30/2020  Handling Consumer Complaints &   
  Disputes  

  Mary-Lou Heighes, Compliance Plus,  
  Inc.  

8/4/2020  Maximizing Recoveries on Charged-Off  
  Loans  

  David A. Reed, Reed & Jolly, PLLC  

8/5/2020  Advanced CTR Training: Beyond the  
  “Textbook”  

  Dawn Kincaid, Brode Consulting   
  Services, Inc.  

8/6/2020  Fundamentals of IRA Beneficiary   

  Designations & Distributions, Including  
  Secure Act Implications  

  Frank J. LaLoggia, LaLoggia Consulting,  
  Inc.  

8/7/2020  Bankruptcy’s New Subchapter V:  The Small 
Morning  Business Reorganization Act 

  Elizabeth Fast & Eric L. Johnson, Spencer  
  Fane LLP 

8/11/2020  Fair Lending & COVID-19: Strategies  
  for Maintaining Compliance  

  Kimberly Boatwright, Director of   
  Compliance, Ncontracts  

8/12/2020  Growth & Transformation Series:  
  Leveraging LinkedIn for Lenders   

  Eric C. Cook, WSI Internet Consulting  

8/13/2020  Cyber Series: Layered Cybersecurity:  
  Finding the Best Strategy for Your Bank  

  Aaron Daniels, Infogressive, Inc.  

8/18/2020  Effective & Compliant Pre-Employment  
  Background Checks  

  David A. Reed, Reed & Jolly, PLLC  

8/19/2020  Collections & Right of Set Off in   
  Commercial Lending  

  Elizabeth Fast, Spencer Fane LLP  

8/20/2020  Opening Business Accounts: Entities,  
  Documentation, Authority & Regulatory  
  Requirements  

  Mary-Lou Heighes, Compliance Plus, Inc.   

8/25/2020  Advanced IRA Beneficiary Issues: Death  
  Distribution Calculations, Trusts, Successors & 
  Secure Act Rules  

  Frank J. LaLoggia, LaLoggia Consulting, Inc.  

8/26/2020  Cutting-Edge Consumer Payments: Beyond  
  PayPal & Venmo  

  Erin Fonte, Hunton Andrews Kurth LLP  

8/27/2020  Liability with ACH Death Notification Entries 
  (DNEs) & Reclamations  

  Michele L. Barlow, PAR/WACHA  

9/2/2020  SAFE Act Compliance for Mortgage Loan 
Originators (MLOs)  

 Susan Costonis, Compliance Consulting and 
Training for Financial Institutions  

9/9/2020  Cyber Series: Cybersecurity Assessment Tool 
2.0 & GLBA Privacy  

 Randall J. Romes & John Moeller, CLA  

9/10/2020  10 Lessons Learned When a Depositor Dies  

 Deborah Crawford, Gettechnical Inc.  

9/15/2020  Call Report Regulatory Capital: Standards, 
Ratios, Risk Weighting  

 Susan D. Sabo, CLA  

9/16/2020  Building the Best Possible Board Meeting: 
From Agenda to Action  

 David A. Reed, Reed & Jolly, PLLC  

9/17/2020  Risk Officer Series: The 15 Worst Security 
Mistakes  

 Barry Thompson, Thompson Consulting 
Group, LLC  

9/22/2020  UCC-1 & UCC-3 Financing Statements Line-

ICBND Educational Opportunities 

ICBND Webinars 
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by-Line: Filing, Amending & Renewing  

 Elizabeth Fast, Spencer Fane LLP  

9/23/2020  Ag Lending Compliance, Including Industrial 
  Hemp  

 Dawn Kincaid, Brode Consulting Services, Inc.  

9/24/2020  Avoiding Costly Mistakes in Calculating Debt 
Service Coverage  

 Aaron Lewis, Young & Associates, Inc.  

9/28/2020  Mortgage Collection & Foreclosure: Best 
Practices & Tenants’ Rights  

Monday  Molly Stull, Brode Consulting Services, Inc.  

9/29/2020  FFIEC Requirements for a Remote Deposit 
Capture Risk Assessment  

 Angi Farren, UMACHA  

9/30/2020  Mastering Escrow: Analysis, Rules, Forms & 
Compliance  

 Ann Brode-Harner, Brode Consulting Services, 
Inc.  

10/6/2020  Managing Vendors: Due Diligence, Contracts, 
Tips & Tools  

 Joseph Silvia, Howard & Howard Attorneys 
PLLC  

10/7/2020  Compliance with E-SIGN, E-Statements & E-
Disclosures  

 Nancy Flynn, The ePolicy Institute™  

10/8/2020  Risk Officer Series: A Year in the Life of a 
Compliance Officer: Tips, Tools & Annual 
Requirements  

 Dawn Kincaid, Brode Consulting Services, Inc.  

10/14/2020  Cyber Series: GLBA Security Expectations, 
Internal Controls & the Human Factor  

 Randall J. Romes & John Moeller, CLA  

10/15/2020  Regulatory Requirements for the Board: A 
Comprehensive Checklist  

 Elizabeth Fast, Spencer Fane LLP  

10/20/2020  Regulator Update for the Credit Analyst  

 Aaron Lewis, Young & Associates, Inc.  

10/21/2020  Banking & Lending to Cannabis Businesses: 
Clarifying the Confusion & Avoiding Pitfalls  

 Dawn Kincaid, Brode Consulting Services, Inc.  

10/22/2020  Legally Handling ATM & Debit Card Claims 
Under Regulation E  

 Elizabeth Fast, Spencer Fane LLP  

10/27/2020  Risk Officer Series: Advanced BSA Officer 
Training: Risk, Compliance & Real-Life 
Scenarios  

 Susan Costonis, Compliance Consulting and 
Training for Financial Institutions  

10/28/2020  Cyber Series: Building & Sustaining a Cyber 
Intelligence Unit (CIU)  

 Randall J. Romes & John Moeller, CLA  

10/29/2020 New URLA for a New Year! Prepare Now for 
a Smooth Transition  

 Molly Stull, Brode Consulting Services, Inc.  

11/3/2020  Recruiting & Retaining Millennials, Gen Z & 
Nexters  

 Diane Pape Reed  

11/4/2020  Call Reports for New Preparers & Reviewers  

 Michael Gordon & Kris Trainor, Mauldin & 
Jenkins, LLC  

11/5/2020  Dissecting Loan Loss Reserves, Including 
CECL Expectations  

 Bob Viering, Young & Associates, Inc.  

11/9/2020  You’re the New Board Secretary, Now What?  

Monday  Dawn Kincaid, Brode Consulting Services, Inc.  

11/10/2020  Year-End IRA Actions: Notifications, 
Reporting & Monitoring, Including SECURE 
Act & COVID Rule Changes  

 Frank J. LaLoggia, LaLoggia Consulting, Inc.  

11/12/2020  IRS Reporting Essentials: Form 1099 & 
Beyond  

 David A. Reed, Reed & Jolly, PLLC  

11/17/2020  Risk Officer Series: Risk Management 
Officer: Expectations & Responsibilities  

 Molly Stull, Brode Consulting Services, Inc.  

11/18/2020  10 Lessons Learned When a Borrower Dies  

 Elizabeth Fast, Spencer Fane LLP  

11/24/2020  Robbery: Critical Steps Before, During & After  

 Barry Thompson, Thompson Consulting 
Group, LLC  

 

 

Most webinars are scheduled from 2:00-3:30 PM Central Time 
unless otherwise indicated.  

Director Series webinars are scheduled from 10:00-11:30 AM 
Central Time  
Please check the brochure copy to confirm the time.  

 

Remember for every 10 live webinar and/or recorded webinar+free 
digital download you purchase you will get one webinar FREE! 

ICBND Educational Opportunities 

You can register for 
these webinars 

online at 
www.icbnd.com 

http://www.icbnd.com
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1136 West Divide Avenue 

PO Box 6128 

Bismarck ND 58506-6128 

Phone: 701.258.7121 

800.862.0672 

 

info@icbnd.com 

 

www.icbnd.com 

 

 

Independent  
Community  Banks  of  
North  Dakota  

T H A N K  YO U   
T O  O U R  A D V E R T I S E R S :  

ICBND 

ICBND Office Hours: 
 

Business Hours 

Mon-Fri 

8:00am to 5:00pm 
 

 

 
ICBND Staff: 

Barry D. Haugen 

President 

barryh@icbnd.com 

 

Jessie Pfaff 

Vice President 

jessie@icbnd.com 

 

Nanci D. Fennern 

Office & Marketing 
Coordinator/Community 
Banker Editor 

nancif@icbnd.com or 

info@icbnd.com 

 

 

 

Angie Olson 

Director of Card Services 

angiet@icbnd.com 

 

Bill Walker 

Card Services Coordinator 

billw@icbnd.com 

 

Charlene Davis 

Card Services Specialist 

cardservices@icbnd.com 

 

 

Lacey Kuhn 

ICB Marketing Solutions 
Sales & Marketing Manager 

laceyk@icbnd.com 

 

Jess Voegele 

ICB Marketing Solutions 
Office Manager/CSR 

purchasing@icbnd.com 

 

 

2019-2020 ICBND  

Executive Committee 

 

Chairman 

David Mason, First 
International Bank & Trust, 
Bismarck 
dmason@firstintlbank.com 

701.425.8584 
 

Chairman Elect 

Chad Aberle,Citizens State 
Bank of Finley, Finley 
caberle@csbfinley.com 

701.524.1921 
 

Vice Chairman 

Dawn Flaten, Dakota Heritage 
Bank, Hope 
dflaten@dhbanknd.com 

701.945.2397 
 

 

Immediate Past Chairman 

Rick Braaten, American State 
Bank & Trust Co, Williston 
rbraaten@asbt.com 

701.774.4100 

The Community Banker can be an 

effective advertising tool for 
companies marketing to the financial 

industry! 

ICBND Directory 
Together We Prosper 

For information on how to place an 

ad in the Community Banker contact 

ICBND at 701.258.7121 or Nanci at 

info@icbnd.com. 

25  Bank of North Dakota 

33  Bankers Equipment Service 

13  Bell Bank 

30  BlueCross BlueShield ND 

30  Brady Martz & Associates 

23  Datrue Process Automation 

15  DCN Dakota Carrier Network 

36  First Class Mortgage 

16  Guaranty & Title Co. 

32  HTG Architects 

27  ICBA Securities 

21 & 35  ICB Marketing 

Solutions 

32 ICB Services 

22 Lewis & Clark Development 

Group 

18-19  ND Banks Benefit Trust 

34  North Dakota Housing 

Finance Agency 

29  The Advantage Network 

33  United Bankers’ Bank 

32  UMACHA 

23  wild | crg 
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